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GEORGE V. HODOWANEC 
An Acquisition Rate Model 
for Academic Libraries 
With circulation assumed to imply use and thus need, multiple regression 
analysis was employed to determine which variables best correlate with cir-
culation. Three were identified: number of books added; full-time equivalent 
size of student body; and undergraduate and graduate courses offered. A 
"T'' test showed no significant difference between the means of per student 
circulation differentiated by collection size and population mean of the en-
tire sample. A similar "T'' test for per student rate of acquisition revealed 
no significant difference between the means of individual libraries and the 
population mean. A regression equation recommending a predictive value 
for the number of books to be added was developed. 
How CAN LIBRARIANS QUANTIFY the acquisi-
tion rate and substantiate their request for 
annual funding of library resources? The 
criteria espoused in existing acquisition for-
mulas are based on minimum collection size 
or the number of faculty and students as 
well as graduate and undergraduate pro-
grams. The recommended number of vol-
umes to be added for each such component 
is based on empirical analysis. Can variables 
that may have an effect on the rate of ac-
quisition be identified and analyzed and 
later put into some type of formula? This is 
the question analyzed in this study. 
An assumption was made that, in spite of 
certain built-in weaknesses, circulation im-
plies use, which, in tum, is a valid predic-
tor of user needs. If this is the case, then 
what factors affect circulation? A longitudi-
nal study showed that the rate of circulation 
of newly acquired materials drops off at a 
rate approximately equal to one-half of the 
previous year's circulation. 1 In general, new 
George V. Hodowanec is director, William 
Allen White Library , Emporia State University , 
Emporia, Kansas. The author acknowledges the 
critical review and valuable suggestions made by 
Jasper G. Schad, director of libraries , Wichita 
State University, and John M. Burger, professor 
of mathematics, Emporia State University. 
materials circulate more frequently than 
older materials. 2 It has also been shown that 
course-related materials circulate more fre-
quently than books that are not subject-
related to the courses offered. 3 •4 
Based upon the responses of libraries in 
this study, the correlation coefficient be-
tween the number of books in the library 
and the number of books checked out is 
0. 72. However, the same two variables cal-
culated on a per student basis yield a much 
lower correlation coefficient, that of 0.35. 
Both coefficients show the existence of a 
definite relationship between circulation and 
collection size. Naturally, the larger the col-
lection the greater the number of books that 
will be circulated. s,s 
However, it also has been shown that only 
a fraction of the collection meets the major-
ity of user needs. 7 Therefore, as collection 
size grows, the corresponding per student 
circulation does not increase at the same 
rate. For this reason , the correlation 
coefficient between collection size and circu-
lation, calculated on a per student basis , is 
smaller. The mean number of volumes per 
student (PSV) in the collection in this sam-
ple was found to be 82.0 books; the mean 
number of books checked out was 25.4. It 
appears that many libraries circulate more 
than 25.4 books per student with fewer than 
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82.0 volumes per student in the collection. 
With a lower correlation coefficient be-
tween library holdings (books) and circula-
tion, calculated on per full-time equivalent 
student basis, it was concluded that there 
ought to be an acquisitions rate range for 
any university or college library that can be 
justified in terms of the frequency of circu-
lation; and, conversely, acquiring materials 
beyond the suggested rate of acquisition 
would do little to further increase circula-
tion . William B. Rouse 's mathematical 
model for predicting circulation based on a 
recommended rate of annual acquisitions 
suggests that calculating such acquisition 
rate guidelines is feasible . 8 
In the most frequently quoted guidelines 
for collection size, the Clapp-Jordan, and its 
modified version, the Washington State 
formula, the acquisition budget is justified 
in terms of collection size. A specified 
number of books are to be added for every 
student , faculty member, and academic 
program until the collection reaches a pre-
scribed size. Both formulas recognize the 
need for specifYing the annual growth allo-
cation. The Clapp-Jordan formula suggests 
an increment of 6 percent of the base col-
lection, while the Washington State formula 
recommends a 5 percent increment of the 
minimum size of the collection calculated by 
the formula. 
The acquisition growth rates recom-
mended by both formulas are based on em-
pirical analysis. The question is: How valid 
are these recommended figures? In one of 
the most thorough analyses of the Clapp-
Jordan formula, Mcinnis concluded that this 
formula as stated is not statistically veri-
fiable . 9 The weight assigned to this formula, 
therefore , may be useful as a general guide 
but lacks statistical validation. Since the 
Washington State formula is a modification 
of the Clapp-Jordan formula, one can also 
question the statistical validation of this 
formula. 
Melvin J. Voigt developed an acquisition 
rate model formula for large universities 
with extensive advanced graduate programs. 
It is based upon an empirically developed 
base figure of forty thousand books, which is 
to be added annually by a university offer-
ing doctorates in at least ten areas. There 
are further adjustments , made by adding a 
specific number of volumes to the base 
figure, for any additional graduate programs 
or number of undergraduate students over 
the initial five thousand students or exten-
sive involvement in sponsored research. It 
appears that the base figure as well as the 
adjustments for additional academic pro-
grams is related to the annual rate of pub-
lishing.10 
The Voigt model emphasizes the annual 
rate of acquisition, which is not based upon 
the existing size of the collection; however, 
it is geared to larger academic libraries 
where annual acquisitions are less selective 
and more inclusive. The formula is rather 
general with no apparent statistical valida-
tion and with limitations as in the Clapp-
Jordan formula. 11 
METHOD 
A questionnaire was mailed to 1,001 ran-
domly selected academic libraries in the 
U.S. Only those institutions offering at least 
a bachelor's degree were included. About 
400 questionnaires were returned after one 
follow-up. Not all questionnaires were com-
pletely filled out by responding libraries . 
Depending upon the nature of the compari-
son, usable responses varied from 97 to 325. 
This represents 5.4 percent to 18 percent of 
libraries in the U.S. 
A twelve-variable correlation and multiple 
regression analysis was conducted to ascer-
tain what factors affect the circulation rate. 
R2 and F test were calculated to determine 
the variance and statistical significance of 
the variables analyzed. 12 A regression line 
was developed using circulation and acquisi-
tion variables calculated on a per FTE (full-
time equivalent) student basis. The circula-
tion and the acquisition range as reported 
by the responding libraries was compared 
with the corresponding acquisition range on 
the regression line. 
Using the three variables with the highest 
correlations (see table 1), the regression 
equation for predicting the recommended 
rate of acquisition was developed. The re-
sponding libraries were grouped by collec-
tion size, and the average values of 
1. the number of books added by each 
group of libraries; 
2. the size of the FTE students of each 
group of libraries; and 
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TABLE 1 
SIMPLE CORRELATION AND ANALYSIS OF VARIANCE 
BETWEEN CIRCULATION AND SELECfED VARIABLES 
df 
Degrees 
of 
Freedom 
F test 
Circulation Measure of the Fluctu- Regression Residual Measurement of Signif-
icant Dependency-of 
the Circulation vs. 
Each of the Variables 
Listed in the Far Left 
Column 
ations Acrounted For 
by the Introduction of 
the Circulation Factor 
Number of Books Added .74 
Undergraduate/Graduate 
Courses .71 
FTE Size/Students .69 
•p < .01. 
3. the number of the undergraduate and 
graduate courses offered by each institution 
with a given size of library collection 
were used to calculate the recommended 
rate of acquisition for each group of libraries 
within a given collection size. 
The libraries were grouped according to 
collection size to standardize comparative 
analysis. To arrive at a uniform unit of 
measure independent of the size of the stu-
dent body, the rate of circulation and the 
rate of acquisition' were figured on a per 
student basis. Thus PSC (per student circu-
lation) represents the number of volumes 
circulated per FTE student as reported by 
the responding institution. Per student ac-
quisition (PSA) was calculated in the same 
way. The mean per student circulation for 
the 292 libraries responding was 25.4 books 
per student. 
The number of volumes in the collection 
calculated on per student basis and the PSC 
or PSA values for the responding libraries 
that deviated from the mean by more than 
three standard deviations were eliminated 
from further calculations. Based upon statis-
tical probability, the chance of having a li-
brary report such a deviation can occur once 
in 500. Any more frequent occurrence is 
atypical. This working sample included 
about 300 libraries, with thirteen reporting 
that one of the three variables varied by 
more than three standard deviations from 
the mean. Retaining these thirteen libraries 
not only would have distorted the total 
sample but also would have been unrepre-
sentative of this kind of sample. 
.55 4 
.50 8 
.48 11 
92 
88 
85 
RESULTS 
75.9* 
40.6* 
28.6* 
Simple correlations for the three most 
significant variables and the analysis of var-
iance for the same variables based upon a 
multiple stepwise regression analysis are 
shown in table 1. The F ratios are all sig-
nificant at p < .01. 
The F values include the intercorrelation-
ary effects of other variables. As shown in 
the regressional degrees of freedom, the 
"number of books added" variable had three 
other variables affecting its F value, while 
the "FTE size/students" had ten other var-
iables. To double-check against possible 
cumulative intercorrelationary effects of 
other variables on the variables listed in 
table 1, separate F tests were run for the 
"number of books added vs. circulation" and 
"FTE size/students vs. circulation." The 
values for F ratios are 403.8 and 533.3 re-
spectively with 1 and 298 degrees of free-
dom, 13 all significant values at p < .01. 
After the variables were identified that 
most strongly correlated with circulation, a 
statistical test was applied to determine 
whether use as measured by circulation var-
ies significantly with size of collection and, 
thus, indirectly with the size of the student 
body. There appears to be little deviation 
from the mean in PSC among the six groups 
of libraries, as is shown in table 2. 
The null hypothesis tested was as follows: 
The mean of individual groups of libraries 
differentiated by collection size does not 
vary significantly from the population mean. 
A "T" test was applied, and the null 
hypothesis cannot be rejected at less than 
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TABLE 2 
P ER STUDENT CIRCU LATION (PSC) MEANS 
GROUPED BY COLLECTION SIZE 
Collection Size PSC 
Mean 
0-99,999 23.65 
100,000-199' 999 26.77 
200,000-299,999 25.59 
300,000-399' 999 28.37 
400' 000-899,999 24.90 
900,000+ 29.48 
• p < .10 
.10 level of significance. This means that six 
groups of libraries do not deviate sig-
nificantly from the mean of the entire 
sample population; therefore , collection size 
is not a significant factor in PSC var-
iations.14 
The second null hypothesis tested was to 
determine if there is any significant varia-
tion in the PSA rate between the means for 
libraries grouped by collection size and the 
mean of the entire population sample. The 
hypothesis tested was as follows: There is no 
significant difference between the mean of 
per student acquisition rate for each group 
of libraries differentiated by collection size 
and the mean for the entire population 
sample. 
As shown in table 3, the hypothesis can-
not be rejected in any of the library groups. 
This would indicate that the mean PSA ex-
penditure for individual library groups dif-
fere ntiated by collection size is not sig-
nificantly different from the PSA population 
mean for all the libraries in the sample. 
Therefore , expenditures for books on per 
student basis do not vary significantly be-
tween the smaller and the larger libraries. 
Naturally, the total amount spent varies 
with the size of the student body; however, 
since use is dependent upon continuous ac-
quisitions , this dependency is proportionally 
df " t'' Value• 
123 -1.50 
70 0.85 
39 0.08 
20 1.01 
18 -0.17 
24 1.50 
uniform and does not differ significantly 
with collection size . 
The PSA population mean was 3.48 with 
a standard deviation of 2. 5. The PSA range 
as reported by the responding libraries 
ranged between one and seven books. 
The two variables that were found to have 
the best predictive potential for the recom-
mended rate of per student acquisition were 
PSC (per student circulation) and UGC/ps 
(the number of undergraduate and graduate 
courses offered by the institution calculated 
on per FTE student basis). On the basis of 
the data provided by the responding librar-
ies , the following multiple regression equa-
tion was developed to calculate the recom-
mended number of books to be added on 
per FTE student basis: 
PSA = 1. 98 + (0. 0345) (PSC) + 
(2.39) (UGC/ps) 
Where: 
PSA 
PSC 
UGC/ps 
recommended value for the 
number of books to be added 
on per FfE student basis 
per student circulation 
number of undergraduate 
and graduate courses offered 
by the institution calculated 
on per FfE student basis 
TABLE 3 
PER STUDENT A CQUISITION (PSA) MEANS GRO UPED BY COLLECTION SIZE 
Collection Size 
0-99,999 
100' 000-199' 999 
200,000-299,999 
300,0()()....:399,999 
400,000-899,999 
900,000+ 
PSA 
Mean 
3.73 
3.34 
3.50 
3.28 
3.48 
3.40 
*the null hypothesis cannot be rejected at less than .05 level of confidence 
•• the null hypothesis cannot be rejected at less than .20 level of confidence 
df 
121 
70 
39 
,20 
18 
24 
" t'' Value 
1.10* 
-0.47** 
o.o5•• 
-0.36** 
0 •• 
-0.16** 
Other values in the equation represent 
equation constants derived during the pro-
cess of developing the predictive multiple 
regression equation. 
The predictive multiple regression equa-
tion enables one to calculate the recom-
mended number of books to be added. It 
does not, however, offer any means of com-
parison between a particular library and 
other libraries that are similar in size but 
perhaps different due to unusual factors 
such as above-average size of student body, 
extremely large collections, special educa-
tional programs, or other distinguishing 
characteristics. 
To provide each library with such means 
of comparison, the responding libraries 
were grouped by collection size, and aver-
age values were calculated for 
1. the number of books added by each 
group; 
2. the actual per student acquisition for 
each group; 
3. the number of undergraduate and 
graduate courses offered; and 
4. size of the student body. 
The average value for any of the above 
categories was obtained by dividing the sum 
of reported values-such as the total 
number of books added by libraries with 
collection size 0-99,999 volumes-by the 
total number of FTE students . A similar 
process was used for obtaining other aver-
age values. 
The predictive multiple regression equa-
tion was used to calculate the recommended 
number of books to be added using the av-
erage values as shown in table 4. It was rea-
soned that, if these figures are used to pre-
dict the recommended number of books to 
be added for each group of libraries 
grouped by collection size, a most represen-
tative predicted value for PSA will have 
been calculated. Any deviation from average 
values would have to be accounted for lo-
cally by the individual library. 
Column B in table 4 gives the actual av-
erage number of books added as reported 
by the responding libraries. Column C gives 
the recommended number of books to be 
added, calculated for an average size of FTE 
student body. Columns D and E represent 
the same figures as columns B and C except 
they are given on a per student basis. 
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DISCUSSION 
The assumption was made that circulation 
implies use and, therefore, predicts user 
needs. The effort was made to identify var-
iables that correlate with the rate of acquisi-
tion and circulation. After such variables 
were identified, a multiple regression for-
mula was developed showing that the pre-
dicted rate of acquisition can be best de-
scribed on the basis of past circulation and 
the number of undergraduate and graduate 
courses offered by the institution. 
The recommended figure is more a meas-
ure of the average relationship than a 
suggestion of minimum rate of acquisition. 
It simply suggests that, given a particular 
set of conditions, the recommended rate of 
acquisition represents the best fit for that 
specific college or university library in rela-
tion to other libraries in the population 
sample. 
One of the questions raised earlier con-
cerned the acquisition rate range for a col-
lege or university library that could be jus-
tified in terms of use. Is it possible to iden-
tify such a range and show that acquiring 
materials beyond it would do little to fur-
ther increase circulation? To answer this 
question, two equations with PSC as a de-
pendent variable and PSA as an independ-
ent variable were developed. The linear 
equation with a moderate slope showed an 
incremental relationship between the PSA 
and PSC. The quadratic equation, which 
sh~wed a higher correlation coefficient than 
the linear equation, was plotted and 
superimposed over the linear equation 
graph. It was concluded that the relation-
ship between the PSC and PSA variables 
was represented better with a quadratic 
equation than a linear equation. 
The linear equation demonstrated a con-
tinuous incremental relationship between 
PSA and PSC; the curvilinear equation 
showed PSC increase for corresponding PSA 
increment between 2.66 and 8.8 books per 
student. At the point where PSA equaled 
8.8 and corresponding PSC equaled 33.7 
books per student, the curvilinear equation 
reached . the maximum, indicating that 
additional PSA will not yield a correspond-
ing increase in PSC. The two equations and 
correlation coefficients (R) follow, and the 
range of values within which the increased 
PSA yielded a corresponding increase in 
PSC is shown in table 5. 
Ypsc = 20.5 + (1.3) Xpsa R = 0.24 
Ypsc = 13.9 + (4.45) Xpsa - (0.25) (Xpsa)2 
R = 0.35 
The comparison between two forms of 
equations of the same variables showed that 
the increased rate of PSA from 2.66 to 8.8 
books resulted in a corresponding increase 
in PSC from 23.97 to 33.70 books. Further 
increase in PSA would not yield any further 
increase in PSC as shown by the curvilinear 
equation. Whether the increase in use (cir-
culation) from 23.97 to 33.70 books checked 
out per student is justifiable in terms of per 
student acquisition increase from about 2.66 
all the way up to 8. 8 books per student is 
up to the individual library to determine. 
The above range, naturally, reflects the 
central tendencies of "average" libraries. 
There are libraries with a smaller PSA rate 
and above-average circulation as well as li-
braries that buy more books per student 
than the recommended average and yet cir-
culate fewer books per student than other, 
comparable libraries. 
Two libraries were randomly selected to 
determine how close the four-variable mul-
tiple regression formula comes to the actual 
annual rate of acquisition as reported by the 
library, (see figures 1 and 2). 
To apply this formula, one has to calcu-
late the PSC and UGC/ps for the individual 
library and multiply them by the constants. 
The constants for the predictive multiple 
regression equation are 0.0345 and 2.39 re-
spectively. By adding these products to 
another constant, 1. 98, one comes up with 
the recommended PSA. To calculate the 
recommended number of books to be added 
by the institution with a given FTE student 
size , one needs simply to multiply the cal-
culated PSA by the number of FTE stu-
dents. 
The library in figure 1 acquired 86 per-
cent of what is recommended by the multi-
ple regression formula . However , the 
number of courses offered is 36 percent 
higher than the overall average for the 
number of courses offered by a university of 
this size. 
If the overall average number of under-
graduate and graduate courses offered by 
the university with this collection size is 
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used (2,455) in place of the actual number 
of courses offered (3,346), then the recom-
mended number of books to be added is 
47,856, reducing the difference between the 
actual and recommended rate of book acqui-
sitions from 14 percent to 10 percent. This 
clearly points to the conclusion that the 
courses offered by the institution have a 
definite effect on library use and, therefore, 
acquisition of books. 
The number of volumes per student in 
this library's collection is within one-half 
standard deviation below the mean: not an 
outstanding, but a tolerable, condition. The 
reported PSA rate for this library is well 
below the average PSA rate as recom-
mended in table 4 or the recommended 
PSA rate calculated using the predictive 
multiple regression equation. 
Referring to the comparison of the linear 
and curvilinear equations (table 5) which 
show an incremental relationship between 
PSA and PSC, it appears that the circulation 
(and thus use) in this particular library 
would increase with corresponding increase 
in the rate of PSA. Its present PSC is 24.51, 
and the PSA is 2.89. If the library increased 
its PSA to the recommended PSA rate of 
3.34, the corresponding student circulation 
could go up, according to the curvilinear 
equation, to 25. 98, or roughly 26 books per 
student. 
Following is the quadratic equation show-
ing projected PSC based on the recom-
mended PSA. 
Ypsc 13.9 + (4.45) (Xpsa) - (0.25) (Xpsa)2 
13.9 + (4.45) (3.34) - (0.25) (3.34)2 
25.98 
In the case shown in figure 2 the actual 
acquisition rate is 92 percent of the recom-
mended number of books to be added. The 
PSA rate calculated by the predictive multi-
ple regression equation is higher than the 
one recommended in table 4, possibly be-
cause the number of per student volumes in 
this collection is more than one standard 
deviation below the mean. The number of 
books per student in the collection (PSV) for 
the entire population sample is 82 with a 
standard deviation of 48. This particular li-
brary's PSV is 24 books. At the same time, 
its per student circulation is 40.48 books, or 
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Library 
No. 
Circ. Number of FTE 
Books Added 
U&G 
Courses 
UGC/ps PSC PSA Collection 
Size 
(as reported) 
585 366,493 43,219 14,955 
PSA = 1.98 + (0.0345) (PSC) + (2.39) (UGC/ps) 
= 1.98 + (0.0345) (24.51) + (2.39) (0.22) 
= 1.98 + 0.84 + 0.52 
= 3.34, or 49,950 books for the student body of 14,955 
3,346 0.22 24.51 2.89 783,515 
Fig. 1 
Application of the Predictive Acquisition Rate Formula 
for a Randomly Selected Library: Case I 
Library 
No. 
197 
Circ. Books Added FTE 
(as reported) 
181,816 15,875 4,491 
PSA = 1.98 + (0.0345) (PSC) + (2.39) (UGC/ps) 
= 1.98 + (0.0345) (40.48) + (2.39) (0.20) 
= 1.98 + 1.39 + 0.47 
= 3.84, or 17,245 books for the student body of 4,491 
U&G 
Courses 
904 
UGC/ps PSC 
0.20 40.48 
PSA 
3.53 
Collection 
Size 
106,572 
Fig. 2 
Application of the Predictive Acquisition Rate Formula 
for a Randomly Selected Library: Case II 
almost 15 books per student above the 
mean. One possible explanation of these 
deviations would be that an overly small li-
brary collection forces heavy reliance upon a 
small fraction of the library's resources, such 
as the reserve book collection. Naturally, 
this is only an assumption and serves to il-
lustrate that very few libraries will fit into 
most "average categories" as shown on table 
4. Local peculiarities must be accounted for, 
using the mean values as a frame of refer-
ence. 
IMPLICATIONS 
The validity of the mathematical formula 
used to justify the acquisition rate must 
bear all inconsistencies inherent in the var-
iables used to derive such a formula. Refer-
ring to the above two libraries in particular, 
and to all libraries in general, one must ac-
count for the inaccuracies present in the 
data that weaken the predictive value of the 
dependent variable (number of books to be 
added). Factors that account for such inac-
curacies include the following: 
1. Similar courses are offered by more 
than one department. 
2. Different institutions use a different 
frame of reference to calculate the FTE stu-
dent body. 
3. Circulation figures and acquisition 
figures are not arrived at uniformly by all 
libraries. 
4. Each subject discipline has its own 
peculiarities and patterns of use. 
5. Government documents are included 
as part of the total collection by some librar-
ies and excluded by others. 
The natural tendency is to attribute more 
to any mathematical formula than what it 
can possibly do. The multiple regression 
formula and correlation coefficients show 
that use and rate of acquisition are related. 
This relationship has been quantified to rep-
resent the best fit for the responding librar-
ies. Naturally, it would be an error to as-
sume that predictive values based on the 
practices of responding libraries reflect the 
best acquisition needs for all libraries. 
Quantification of user needs is a very elu-
sive area of research. The effort to quantifY 
user information needs is based upon the 
assumption that circulation implies not only 
use but actual need. There is no way, for 
instance, to measure now frequently the 
user checks out a certain book simply be-
cause the exact book the reader wanted was 
not available. Therefore, not only must each 
library applying this formula carefully 
analyze its own peculiarities, but an effort to 
quantifY acquisition rate must be validated 
with further research. 
FURTHER RESEARCH 
The acquisition rate formula is designed 
to provide a recommendation as to the 
number of books that should be acquired by 
a given library. Nothing was said concerning 
which books to acquire. Since it has been 
shown that use is curriculum-related, efforts 
should be undertaken to study frequency of 
use as related to specific academic disci-
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plines. Further correlationary analysis of the 
circulation patterns affected by the curricu-
lar programs and related to the publishing 
output in corresponding subject areas 
should give new insight into the desirable 
rates of acquisition. 
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ALI A. EMDAD AND A. ROBERT ROGERS 
Library Use at Pahlavi University 
In this study of library use at Pahlavi University, Shiraz, Iran, stratified 
sampling was employed for distribution of questionnaires to students and 
systematic sampling for interviews with faculty. They were supplemented by 
interviews with library staff and personal observations. Analysis of data 
supported the hypotheses that ( 1) students of Pahlavi University do not 
make full use of library resources and (2) faculty members do not promote 
use of the library by students. Recommendations include: (1) appointment of 
a reference librarian, first in the Mulla Sadra library of the College of Arts 
and Sciences and then in other libraries, and (2) a required course in the 
use of books and libraries. 
THERE ARE APPROXIMATELY one hundred 
institutions of higher education in Iran, in-
cluding eight universities. 1 Pahlavi Univer-
sity in Shiraz is unique in a number of 
ways. Formerly the University of Shiraz, it 
was transformed in the 1960s into a major 
university in the national system, modeled 
along American lines and with a master plan 
for future development prepared by consul-
tants from the University of Pennsylvania. 
English is the principal language of in-
struction, a situation not found in other uni-
versities. Entering undergraduates must 
take intensive courses in English during the 
first two years so that they can attend 
classes conducted in English, use English-
language books, and write examinations in 
English. Graduate students must demon-
strate proficiency in English or accept con-
ditional admission and a limited course load 
until proficiency is achieved. The university 
has six colleges and a graduate school. En-
rollment in the academic year 1976-77 was 
4,934. 2 
The major colleges are Arts and Sciences, 
Medicine, Engineering, and Agriculture. 
Smaller and newer are the colleges of Den-
tistry and Veterinary Medicine. The School 
Ali A. Emdad is a doctoral student in library 
science at Case Western Reserve University. A. 
Robert Rogers is acting dean, School of Library 
Science, Kent State University . In 1976-77 he 
was visiting professor of library science; Pahlavi 
University. 
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of Graduate Studies, like its counterpart on 
most American campuses, embraces de-
partments in several disciplines, though 
principally in such fields as physics, chemis-
try, and biology. The Department of Li-
brary Science (opened in 1974) is one of the 
few graduate programs outside the physical 
sciences. In addition to the colleges, there 
is a program in nursing, and there are some 
specialized endeavors, such as the Asian In-
stitute. 3 
Eight of the ten libraries associated with 
Pahlavi University were examined in the 
study. (Only the Technical School of Elec-
tronics and the University High School 
were excluded.) Total library resources in-
clude about 240,000 books and 12,000 vol-
umes of periodicals. The Mulla Sadra library 
of the College of Arts and Sciences is the 
largest, with 110,000 volumes in English 
and other Western languages, 40,000 vol-
umes in Farsi, and 1,100 current periodical 
titles. 
The College of Medicine library is next in 
size of holdings, with over 18,000 volumes 
of books in English, French, German, 
Farsi, and Arabic, together with 1,115 cur-
rent periodicals in these same languages. It 
is located in badly overcrowded quarters in 
a classroom building but is heavily used and 
headed by a medical librarian renowned 
throughout the Middle East. 
The College of Engineering library oc-
cupies spacious new quarters in a multipur-
pose building. It has a good collection of 
abstracts, indexes, and patent literature, as 
well as books and periodicals on various 
phases of engineering. The College of Ag-
riculture library has a handsome building of 
its own on the Bajgah Campus, about fif-
teen miles north of the city. 
All of these libraries are headed by pro-
fessionals with master's degrees or post-
master's certificates from accredited library 
schools in the United States. The libraries 
serving students in dentistry, veterinary 
medicine, and nursing are somewhat 
smaller. The Asian Institute library has a 
specialized collection of Orientalia. 
In most developing countries, the system 
of education in elementary and secondary 
schools does not promote library use. The 
majority of the schools have very small li-
braries, which do not meet their educa-
tional needs, and students who graduate 
from these schools come to the university 
with no knowledge of the use of library re-
sources. 
By and large, students still go through 
the motions of attending some required 
courses, memorize notes they have taken 
from lectures, read textbooks, and prepare 
for examinations. 4 • 
In the present survey, an attempt was 
made to find out to what extent students of 
Pahlavi University make use of university 
libraries, what their reading interests are, 
and what deficiencies they have found in 
the libraries they use. 
The study was guided by the following 
hypotheses: (1) Students at Pahlavi Univer-
sity do not make full use of library re-
sources, and (2) faculty members do not 
promote the use of the library by s~dents. 5 
REVIEW OF THE LITERATURE 
A brief review of existing research will 
help to place the present effort in an inter-
national framework. The pioneer study by 
Branscomb found that major responsibility 
for student use or lack of use of the college 
library lay with the faculty. 6 This view was 
later confirmed by Shores and by Knapp, 
who found widespread lack of understand-
ing among faculty about what a library re-
ally is and limited student experience with 
libraries. 7 Research in Britain by Mann re-
vealed that undergraduates are able to 
complete their courses of study with rela-
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' tively little use of books. 8 
. Meanwhile, Rzasa and Moriarty found 
that the users of American university librar-
ies are far from homogeneous in their rea-
sons for library visits and that library pro-
grams must be tailored to the needs of at 
least three distinct client groups: under-
graduates, graduate students, and faculty. 9 
Lynch doubted that it is possible to reach 
students without faculty cooperation and be-
lieved that this approach could work only 
for those few students who are willing to 
learn about the library. 10 However, Griffin 
and Clarke reported that communication 
between teachers and librarians about li-
brary use is gradually expanding and ex-
pressed hope that in the future imaginative 
programs, new techniques, and equipment 
would enable better library service to be 
given. 11 An optimistic note was also 
sounded by U mapa thy who found that 83 
percent of the students in a master's class in 
M ysore, India, expressed a desire to receive 
instruction in the use of the library. 12 
Katebi surveyed the reading habits of 
students at the University of Tehran. She · 
found that students do not look at "reading" 
as a way of acquiring knowledge or develop-
ing character, primarily because of deficien-
cies in the educational system. She noted 
that public libraries in Iran are increasing, 
but they do not function properly, and that 
little attention has been paid to libraries as 
educational centers. She concluded that 
employing· professionally qualified and ex-
perienced librarians can encourage people, 
and particularly youngsters, to read and to 
use libraries. 13 
In a study carried out by the newspaper, 
Rastakhiz, it was found that most Iranian 
students do not have any interest in read-
ing. In response to the question, "Why do 
you not use the library?" they stated that 
they are not familiar with the library and 
have not been directed or encouraged to 
use it. Faculty members noted that the li-
brary does not have the books they need, 
and so they do not use it but buy their own 
books. The study concluded by emphasizing 
the role of the teaching staff in encouraging 
students in the use of libraries. 14 
METHODOLOGY 
A questionnaire containing thirty-nine 
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questions was distributed to 10 percent of 
the students in each college by year of 
study and in the School of Graduate 
Studies, using the technique of stratified 
random sampling. Systematic sampling was 
used for faculty interviews, which were 
guided by a list of thirteen questions. More 
than 80 percent of the 593 student ques-
tionnaires were returned, and 440 usable 
responses were analyzed by computer using 
SPSS. Data were gathered during the sec-
ond month of the winter semester, 1976-77. 
Student and faculty responses were 
supplemented by interviews with library 
staff and personal observations. 
The first set of questions provided some 
information about the students, their read-
ing habits, and interests. The next part 
dealt with library use. This included data on 
libraries used most for borrowing and for 
study, as well as the number of books each 
student had on loan from the libraries. 
Then the students' problems in the use of 
libraries and their opinions about the library 
collections in their subjects were consid-
ered. The next part dealt with guidance 
students received from the faculty in the 
use of the library, reading lists, and books 
introduced in class. Students were also 
given the opportunity to comment about 
the library, guidance from the faculty, etc. 
These comments formed the final part of 
the data analyzed. 
CHARACfERISTICS OF STUDENTS 
Of the total number of respondents who 
indicated their sex, 53 percent were male 
and 47 percent were female. Only 8 percent 
were married. Eighty percent were in the 
conventional four-year undergraduate pro-
grams. Six percent were enrolled in the 
School of Graduate Studies, and the re-
mainder were in professional schools, such 
as the College of Medicine. 
Over three quarters (77. 9 percent) of the 
students reported between two and five 
hours of leisure time per day, with the 
largest cluster (24.3 percent) at three hours. 
Students were asked about the ways they 
use their leisure time. Twenty-two percent 
watch movies or television or listen to the 
radio. Sixteen percent read nontextbooks. 
Four percent ~ngage in sports and two per-
cent in the arts. 
Although only 16 percent of the students 
said they read nontextbooks in response to 
the previous question, 89 percent answered 
the question about type of leisure reading. 
Thirty-nine percent identified "books" as 
the type of material they were most in-
terested in reading, and 23 percent men-
tioned newspapers. Twenty-seven percent 
said they read books, magazines, and news-
papers in their leisure time. 
Students were further asked to specify 
their areas of reading interest. Seventeen 
percent said they were interested in the so-
cial sciences, 16 percent in technical and 
scientific subjects, 14 percent in literature, 
and 10 percent in fiction. 
Eighty percent answered the question 
"How many nontextbooks do you own?" 
Thirty-one percent claimed to possess one 
to ten books. Nine percent indicated they 
own 100 to 500 books. 
Twenty-two percent said they were not 
interested in reading. Seventy-eight percent 
mentioned lack of time, too many assign-
ments, or examinations as barriers to read-
ing nontextbooks. 
STUDENT USE OF UNIVERSITI LIBRARIES 
A question about the amount of time 
spent in the library was asked to find out 
the differences, if any, between students in 
different years of study. Fifty-six percent of 
the respondents spend one to three hours 
per day in a library. The proportion in-
creases from 47 percent in the first year to 
72 percent in the fifth year and beyond 
(mostly medical and graduate students). 
Students in the first through fourth years 
usually take eleven to twenty credits, but 
students in the fifth year and beyond usu-
ally take only six to ten credits. 
Although most respondents spend one to 
three hours per day in a library, much of 
the time is spent reading their own 
textbooks and notes. Students were asked to 
give their reasons for not using library ma-
terials. Fifty percent said there was no need 
to use library· resources. Twenty-four per-
cent indicated unfamiliarity with the card 
catalog and different parts of the library, 
and 12 percent cited classwork and prepara-
tion for examinations. Disorganization of the 
library was also mentioned as a barrier. 
Thirty-three percent of the respondents 
use the Mulla Sadra library of the College 
of Arts and Sciences for private study. 
Seventeen percent use the new reserve 
reading hall (opened as an annex to M ulla 
Sadra in the fall of 1976), 15 percent use 
Engineering, 10 percent use Medicine, and 
9 percent use Agriculture. 
Nearly one-seventh of the respondents do 
not use any library for borrowing. M ulla 
Sadra receives the heaviest use at 37 per-
cent, probably because all students in their 
first two years at Pahlavi must take general 
courses in the College of Arts and Sciences. 
The proportion of respondents who do not 
use any library for borrowing is highest in 
the first year and lowest in the eighth year. 
(One-third of all first-year students do not 
use any library for book borrowing.) 
Each student was asked how many books 
he or she currently had on loan from the li-
braries. Well over one-third said they had 
no books on loan. Among first-year students 
this figure was 50 percent. By contrast, only 
15 percent of the respondents in the School 
of Graduate Studies had no books on loan, 
and 11 percent reported more than ten 
books. 
Students were asked about library hold-
ings in their fields. Twenty-three percent 
did not comment. Twenty-six percent said 
"poor" or "very poor," while 38 percent 
said "fairly good" and 13 percent "very 
good." Graduate students were most critical 
of the library collections, and medical stu-
dents were most satisfied. 
Term papers are very common in Ameri-
can universities and usually require library 
use. Since Pahlavi University is modeled on 
the American university pattern, it was 
thought desirable to find out if term papers 
are required in the courses offered in the 
various colleges. Students were asked about 
the number of term papers (or other work 
that required the use of the library) to be 
written in the 1976--77 winter semester for 
the courses they were taking. 
Half the respondents were not required 
to write any term papers-79 percent of 
first-year, 75 percent of second-year, 50 
percent of third-year, and 40 percent of 
fourth-year students. For those in the fifth 
year and beyond, the proportion dropped to 
less than 25 percent. Only 8 percent of the 
students in the School of Graduate Studies 
Library Use at Pahlavi University I 451 
were not required to write any term papers. 
STUDENTS' KNOWLEDGE OF THE LIBRARIES 
Students were asked about the procedure 
they follow for obtaining a book in the li-
brary to see if they were familiar with the 
library and also to check their previous re-
sponses. Sixty-nine percent of respondents 
indicated the card catalog as the first place 
they would check, 20 percent mentioned 
the circulation desk, and 11 percent said 
they would go directly to the shelves. The 
proportion who would go first to the card 
catalog rose to 96 percent for students in 
the School of Graduate Studies. Among 
first-year students, 33 percent would go to 
the circulation desk and ask for the book or 
the way to find it on the shelves, and 18 
percent would go directly to the shelves. 
For the second year and beyond, a much 
lower percentage would go to the circula-
tion desk. 
In the Mulla Sadra library the majority of 
the questions brought to the reference desk 
were about how to find library materials and 
how to use the card catalog. 
To check on responses to the previous 
question, students were asked whether or 
not they had used the card catalog. 
Seventy-five percent answered_ in the 
affirmative. By comparing this reply to the 
previous one, it can be concluded that the 
responses are reasonably true, because 69 
percent of the students said earlier that they 
would go first to the card catalog. More 
than 90 percent of the students in the 
fourth year and beyond had used the card 
catalog. 
Students were asked about difficulties in 
obtaining books or periodical articles for 
their term papers or project work. The dis-
tribution of degrees of difficulty was as fol-
lows: some, 45 percent; fairly large amount, 
18 percent; great difficulty, 15 percent. 
Thus, 78 percent experienced at least some 
degree of difficulty. The second- and fifth-
year students had the highest percentages of 
those who reported difficulties in using the 
libraries. Students coming from other uni-
versities to begin graduate study at Pahlavi 
could explain the fifth-year figures, but the 
second-year figures are puzzling. 
In an analysis by colleges, Engineering, 
Arts and Sciences, and Agriculture had very 
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high "problem scores" compared with other 
colleges. There were many comments from 
Arts and Sciences students about the prob-
lem of obtaining the books and periodicals 
they need. Mention was made of the length 
of faculty loan periods and the problems of 
overdues. 
Student use of books and libraries in 
academic institutions depends largely on 
faculty attitudes toward the library, its role 
in the educational process, and the way fac-
ulty promote student use of the library by 
their own example as well as their teaching 
methods: Several questions were asked to 
find out the situation in this regard as the 
students see it. 
Sixty-three percent of the students re-
ported that few or none of their teachers 
mention or recommend books in class. The 
proportions declined from 93 percent in the 
first year to 27.5 percent in the fourth year 
and 16 percent in the School of Graduate 
Studies. 
Although 67 percent of the students indi-
cated that few or none of their lecturers 
give reading lists, most students who did 
receive them were satisfied with them. Stu-
dents in the fourth year and beyond reacted 
most favorably to the reading lists. By col-
leges it was found that students in the 
School of Graduate Studies and in the Col-
lege of Medicine were most satisfied, while 
students in Engineering and Veterinary 
Medicine were most critical. Some students 
did report, however, that books on the lists 
were not available in libraries or the univer-
sity bookstore. 
In most of the general courses the lectur-
ers do not give reading lists. In informal 
interviews with students at different levels 
of study, it was found that students prefer 
· taking notes to reading books. Students re-
marked that examination questions are usu-
ally chosen from a certain text, or class 
notes, and so they think it is not necessary 
to read any other material. A typical com-
ment came from a third-year student in en-
gineering who said that there was no need 
to buy books because the class notes were 
very comprehensive. 
All students were asked whether they re-
ceived any guidance in the use of the li-
brary from their teachers, and 77 percent 
reported receiving no training. The per-
centages of those not rece1vmg guidance 
were higher for the first four years than for 
the fifth year and beyond. Students were 
also asked to give their opinion about any 
briefing they did receive from the faculty in 
the use of the library. On the whole, they 
were satisfied, with 72 percent rating the 
guidance as "fairly good," 21 percent as 
"very good," and only 7 percent as "poor." 
More than half the students did not make 
comments or suggestions. All those who 
made long and comprehensive comments 
were in the School of Graduate Studies . ., 
Those improvements that received most at-
tention were: increasing the number of new 
books (both Farsi and English), more library 
facilities, and the need for libtary instruc-
tion. 
DATA GATHERED FROM 
FACULTI MEMBERS 
The first few questions were asked to get 
some background information about the fac-
ulty. Then a group of questions dealt with 
the guidance they give to students in using 
the library, providing reading lists, and in-
. troducing books in class. Finally, they were 
invited to make comments. 
The majority of the faculty members have 
been teaching at Pahlavi University for two 
or three years. Some of them have more 
than one specialization and are teaching 
only in their areas of specialization. Approx-
imately 59 percent use the Mulla Sadra li-
brary and the other 41 percent the libraries 
of their colleges. Books are the most used 
materials, except for the faculty in the sci-
ences and applied sciences who reported 
using journals most. 
Seventy-eight percent of the faculty have 
published one to three articles in the past 
two years, and 15 percent have published 
four or more. Only 7 percent had no publi-
cations. 
Twenty percent of the respondents indi-
cated they do not spend any time in the li-
brary, and 39 percen't said they spend less 
than one hour per week there. Nearly half 
of them taught two courses in the second 
semester of 197~77. · 
Fifty-nine percent of the respondents said 
that the courses they teach require term 
papers, and 71 percent said that they intro-
duce books in class. Only 46 percent give 
reading lists to their students. 
More than half of the faculty respondents 
did not make any additional comments. 
Others commented about the library they 
use. All of them said that students do not 
read books other than the assigned text-
books, even when they are given reading 
lists. The respondents also remarked that 
students use libraries as places for review-
ing their class notes and that only a few 
students read books other than textbooks. 
DATA FROM STAFF 
AT CIRCULATION DESKS 
It was thought desirable to gather infor-
mation from the staff at the circulation 
desks in the various libraries, and the four 
that follow were selected as typical: Mulla 
Sadra, Engineering, Dentistry, and Nemazi 
Hospital. 
The only library that ·provided some 
printed information was Engineering. Ap-
proximately 275 users come each day, and 
about 2,830 volumes circulate per month. 
About twenty-five readers use the peri-
odicals section each day. Many students ask 
for help at the circulation desk. 
The library at Nemazi Hospital is small, 
mostly used by nursing and medical stu-
dents. It provides SDI service to doctors. 
Students using this library ask mostly in-
formational (rather than directional) ques-
tions. New students receive some guidance 
in the use of the library. About fifteen to 
twenty books circulate each day, and the 
number of daily users ranges from twenty to 
thirty. 
The College of Dentistry library has 
about twenty visitors per day and circulates 
from twenty to thirty books daily. The staff 
give guidance in library use to students and 
limited reference service to both faculty and 
students. 
The M ulla Sadra library has the highest 
circulation, with about 200 books per day. 
The number of Farsi books circulated in-
creases sharply in the summer. Most of the 
questions students ask at the circulation 
desk are about how to use the card catalog 
and how to find books on the shelves. At 
the beginning of each semester, the number 
of questions increases. A reference desk 
that gives service to students and faculty 
has been functioning in the Mulla Sadra li-
brary for the past two years, staffed by 
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graduate students in the Department of Li-
brary Science. A record of questions asked 
at the reference desk shows that the major-
ity deal with use of library resources and lo-
cation of books on shelves. 
PERSONAL OBSERVATIONS 
In order to recheck some of the points 
that were asked in questionnaires and inter-
views, personal observations were carried 
out in all libraries at different times. In al-
most all libraries, most of the students were 
reading their notebooks and discussing 
points with one another. This observation is 
consistent with remarks by students work-
ing at the reference desk and staff at the 
circulation desks. 
The number of students who wanted 
some sort of guidance from the circulation 
desk was higher in M ulla Sadra than in 
other libraries, possibly because of the fact 
that all students receive their first two years 
of instruction in the College of Arts and 
Sciences. 
Only the College of Agriculture library 
(housed in a handsome new building of its 
own) has adequate physical facilities. The 
College of Engineering library, though new 
and attractive, was found to be overcrowded 
at times. The most serious overcrowding oc-
curred in the College of Medicine and in 
the M ulla Sadra library. 
Members of the faculty were conspicuous 
by their absence during the periods of ob-
servation. 
CONCLUSIONS AND RECOMMENDATIONS 
The study began with two hypotheses: (1) 
Students at Pahlavi University do not make 
full use of library resources, and (2) faculty 
members do not promote the use of the li-
brary by students. 
As far as the first hypothesis is concerned, 
the statistical analysis shows that the major-
ity of students do not use library resources 
for various reasons. Fifty percent of the stu-
dents mentioned that there was no need to 
use library materials. Most students find 
textbooks and class notes to be sufficient. 
It is clear that many undergraduates are 
not good readers and thus do not make op-
timal use of the library resources provided 
for them. 
The second hypothesis was that faculty 
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members do not promote student use of the 
library. The majority of the students re-
ported that few or none or their professors 
give them reading lists or guidance in the 
use of the library. But interviews with fac-
ulty members revealed that well over half 
say they introduce books in class, and only 
slightly less than half give reading lists to 
their students. 
There is a conflict between the testimony 
of the students and that of the faculty. This 
contradiction makes it difficult to say clearly 
that the evidence supports the second hy-
pothesis. Perhaps it could be said that the 
hypothesis is largely , though not com-
pletely, supported. 
Key results of the data gathering are · 
summarized below: 
1. The majority of students have difficulty . 
in locating books and articles in the library. 
2. The majority of students say they do 
not receive reading lists from members of 
the faculty. 
3. More than two-thirds of the students 
claim not to receive any guidance from the 
faculty in use of the library. 
4. A large proportion (77. 9 percent) of the 
students have two to five hours of leisure 
time per day. 
5. Only 16 percent of the students devote 
their leisure time to reading nontextbooks. 
6. About 40 percent of the students pre-
fer to read books, rather than magazines or 
newspapers , in their leisure time. 
7. Mulla Sadra library is most heavily 
used for borrowing books. 
8. A slight majority of the students have a 
favorable opinion (!)f the library collections 
in their subjects. 
9. Library use by students shows an in-
crease as the year of study increases. 
The following recommendations are made 
to promote library use by students: 
1. A full-time reference librarian should 
be employed to provide reference service 
and organize a reference department. This. 
can be done first in Mulla Sadra library and 
later in other libraries. 
2. As all entering students at Pahlavi 
University have to take English courses, the 
reference librarians should, in cooperation 
with the faculty in the Department of 
Foreign Languages, develop a program that 
would provide the students with a basic 
orientation to the use of libraries. 
3. Library tours, manuals, guides, direc-
tories, orientation, and invitational lectures 
are helpful ways of introducing the library 
and library resources to the students and 
should be organized in a planned way at 
regular intervals. 
4. A course in the use of books and librar-
ies, such as the one currently offered on an 
elective basis in the College of Arts and 
Sciences, should be required of every stu-
dent entering the university. The student 
must take this course during the first semes-
ter of study. 
5. A browsing room or area with a collec-
tion of recreational -reading, including maga-
zines, should be . organized. Modern meth-
ods of attractive display should be used in 
that section making it a welcome place for 
all students. 
6. Librarians should work more with the 
faculty and with their support increase stu-
dent use of libraries. 
7. Concentration on collection building 
has been a library policy in the past. At the 
present time the educational function of the 
library and the need for more reader service 
should be recognized and emphasized by 
the library staff. 
8. Libraries should have a pleasant at-
mosphere and sponsor art exhibitions, book 
exhibitions, and other educational and rec-
reational activities to promote library con-
sciousness among students. 
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CHARLESR.McCLURE 
The Planning Process: 
Strategies for Action 
Planning is the process of identifying organizational goals and objectives, 
developing programs or services to accomplish those objectives, and evaluat-
ing the success of those programs vis-a-vis the stated objectives. The impor-
tance and purposes of planning as a means to increase organizational effec-
tiveness are stressed. A model of the planning process is presented, and the 
various components of the model are described in terms of implementation. 
The paper concludes with the author suggesting some pragmatic strategies 
and considerations that may facilitate the implementation of organizational t 
planning in an academic library. 
''P LANNING? Naw, we don't have enough 
time for planning. We don ' t even have 
enough staff or support to perform the basic 
services. How can we plan?" This sentiment 
is frequently encountered in many library 
organizations regarding the planning pro-
cess. Indeed, a current state of crisis man-
agement is likely to be a direct result of not 
developing an organizational planning pro-
cess. Continuous efforts to solve yesterday's 
problems make planning for tomorrow even 
more difficult. Development of goals and 
objectives as part of an organizational plan-
ning process is absolutely necessary if the 
library is to respond effectively to the in-
formation needs of its environment. 
Planning is a process of identifying or-
ganizational goals and objectives, developing 
programs or services to accomplish those 
objectives, and evaluating the success of 
those programs vis-a-vis the stated objec-
tives .1 A plan is a written document for-
malizing the planning process. It deter-
mines which objectives and which services 
will be allocated various resources. Plans 
and the planning process recognize the fact 
that organizations cannot do everything; 
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therefore, they must allocate resources on a 
priority basis to do those activities that lead 
to the effective accomplishment of goals and 
objectives. 
The word effectiveness must be stressed, 
as it implies the ability of the organization 
to accomplish stated goals and objectives. 
Effectiveness asks the question, "What is 
the organization doing?" Efficiency, on the 
other hand, implies the ability of the or-
ganization to accomplish a task in the least 
amount of time with less cost. Efficiency 
asks the question, "How well are we doing 
it?" Organizations may be doing things well 
(efficiently) that need not be done (ineffec-
tive) or vice-versa. Planning addresses both 
the effectiveness and efficiency questions 
but places primary importance on effective-
ness: What is the organization doing?2 
For too long a time planning has been 
seen as a responsibility only of top adminis-
tration. If administrators chose not to de-
velop formalized mechanisms for planning 
or failed to develop formalized planning 
documents , such was their prerogative: 
However, planning is much too important 
to be left to the discretion of library admin-
istrators. All organizational mem hers___:. 
especially other professional librarians-
have a responsibility to develop a planning 
process as well as formalized plans for their 
given areas of responsibility. 
The purpose of planning is to facilitate 
the accomplishment of organizational objec-
tives. Planning has primacy in tenris of or-
ganizational effectiveness; without goals, 
without plans, no rational indicator of effec-
tiveness can be determined. Planning is 
pervasive; it can and should be done at all 
organizational levels; it can and should be 
done with all organizational members; and it 
is an ongoing, continuous process. 3 
In these times of economic difficulties for 
many academic libraries, the need for a 
planning process takes on significant impor-
tance in six general areas. 
First, planning provides for a rational re-
sponse to uncertainty and change. Although 
the organization cannot control its environ-
ment, it may be able to manipulate it-
assuming there is an objective to be accom-
plished. 
Second, planning focuses attention on 
goals and objectives. Does your organization 
have a written set of goals and objectives? If 
not, dysfunctions, departmental competi-
tion, and· ineffective resource allocation are 
likely. 
Third, planning is important as an aid to 
resource allocation by establishing priorities 
for funding. Which services can be provided 
at the least cost and for the most benefit? 
Fourth, planning also serves as a basis for 
determining individual, departmental, or-
ganizational, or program accountability. 
Fifth, planning facilitates control of or-
ganizational operations by collecting infor-
mation to evaluate the various programs or 
services. 
Finally, planning orients the organization 
to a futuristic stance. Instead of always 
reacting to problem situations, the organiza-
tion attempts to foresee and mitigate against 
future problems before they become crises. 
Some academic librarians already may 
have witnessed the results when the plan-
ning process is ignored and formalized plans 
are not developed. Typical management 
styles in such situations may be described as 
laissez-faire-organizational members basi-
cally "do their own thing." Laissez-faire 
management styles can digress into crisis 
management-the problems from yesterday 
are never solved, only elongated. Without 
planning, snap decisions replace deliberate 
decisions in terms of organizational activity. 
J... t L 
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And lastly, no planning will be evidenced 
by uncoordinated, piecemeal activities en-
couraging internal organization competition 
for scarce resources. 
The purpose of this paper is to present 
the reader with a general overview of the 
. planning process in an academic library set-
ting. A model of planning will be suggested 
and explained in such a way that organiza-
tional members in an academic library can 
use the model as a means of improving the 
planning process in their organization. 
The three components of planning, i.e., 
the mission statement, program develop-
ment, and evaluation, will be discussed, fol-
lowed by some strategic considerations for 
successful organizational planning. No at-
tempt is made to provide a comprehensive 
review of the literatu_re although relevant 
sources will be referred to as needed. The 
author is less concerned with the volumi-
nous writings on the subject and prefers a 
pragmatic approach: developing strategies 
for planning to be implemented and for-
malized in the academic library. 
OVERVIEW OF PLANNING 
Systems thinking has been used as a basis 
for developing the planning process in or-
ganizations by a number of management 
scientists. 4 Such a view is also used by this 
writer as a basis for developing the planning 
process. Additionally, it is based on the 
writings and research of Ernest R. De-
Prospo, who has been instrumental in the 
formulation of a planning process for the li-
brary environment. 5 Although much of his 
work has been done in the public library 
setting, many of his concepts can be ex-
tended to the academic library. 
An overview of the planning process is 
provided in figure 1. This overview suggests 
specific activities that can be part of the 
planning process in the academic library or-
ganization. It is intended to J:)rovide both a 
conceptual description of planning and prac-
tical procedures for developing written 
plans as a basis for organizational, de-
partmental, or specific program activities. 
Within the paradigm of systems thinking, 
it must be recognized that planning takes 
place within a context or environment. That 
environment includes the social, political, 
and economic milieu in which an organiza-
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tion struggles for survival and effectiveness. 
Open systems thinking stresses the flow of 
resources (information) between the organi-
zation and the environment in which it op-
erates. Recognition of this relationship is 
critical to the development of both input 
and feedback throughout the planning 
process. 
Mission Statement 
The first component of the planning pr 
cess is the development of a mission state 
ment. A mission statement is a formal writ-
ten document developed by the members of 
the library ·under the leadership of the or-
ganization's administration. Typically, the 
document begins with a brief statement of 
the historical background of the library as 
well as its current activities; significant dates 
and developments in the history should be 
included. The purpose . of this section is to 
recognize the origins of the library, draw 
upon its historical strengths, and identify 
critical experiences in its development. 
A typical mistake made by the organiza-
tion when beginning the planning process is 
to begin immediately with statements of 
goals and objectives. In such instances the 
philosophical assumptions held by the or-
ganizational members regarding "appro-
priate" roles of the organization in its en-
vironmental context and "appropriate" val-
ues to determine organizational activities 
are not made explicit. 6 A statement of or-
ganizational philosophy must be developed 
to form a basis or agreement among organi-
zational members from which goals and ob-
jectives logically can follow. 
The assumptions within the organizational 
philosophy usually are of two varieties. The 
first includes assumptions regarding the role 
of the institution in the environment and 
recognition of the factors that appear to 
have significant implications regarding fu-
ture operations of the organization. This 
first set of assumptions may deal with topics 
such as technology, intellectual freedom, 
societal responsibility of the library, or 
information/knowledge production. 
The second set of assumptions are value 
decisions as to "appropriate" responses to 
the first set of assumptions for services to be 
provided by the organization. Issues regard-
ing the type of "appropriate" library sei--
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vices as-well as their degree of implementa-
tion should be raised here. Topics included 
in the second set of assumptions include the 
role of the librarian during library decision 
making and program development, iden-
tification of "appropriate" user groups to be 
served, and "adequate" services to be pro-
vided. Both types of assumptions must be 
. made explicit. Key terms and concepts 
should be defined to ensure that all organi-
zational members agree upon various as-
pects of value-laden words such as service, 
information , reference, etc. 
The development of goals and objectives 
takes place in an atmosphere of needs as-
sessment. This term may be defined as the 
difference between where we are (what 
we're doing now) and where we want to be 
(what we want to be doing). The needs as-
sessment process is input for the develop-
ment of goals and objectives. Many methods 
can be used for needs assessment: previous 
surveys, organizational reports, or other 
written documents; community analysis; or 
other means of gathering empirical data. 
The point is that needs assessment provides 
environmental input into the process of goal 
and objective identification. Based on the 
needs ~fssessment, organizational members 
agree upon goals and objectives through 
discussion and compromise or a more for-
malized method such as the Delphi tech-
nique. 7 
One must recognize the difference be-
tween goals and objectives-they are not 
the same. Goals provide long-range 
guidelines (five years or more) for organiza-
tional activity; they might never be accom-
plished, and they are not measured. In con-
trast, objectives are measurable, short-
range, and time-limited; specific responsibil-
ity is given to individuals for accomplish-
ment of an objective. Figure 2 suggests 
some criteria for judging the validity of an 
objective. 8 
Differentiating between goals and objec-
tives is especially important because many 
academic libraries include sizable numbers 
of branch libraries scattered about, campus. 
Each branch may operate in an environ-
ment somewhat different from the main li-
brary and may need goals and objectives to 
accommodate such differences. Therefore, 
each branch may have different goals and 
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1. Is it, generally speaking, a guide to action? 
2. Does it suggest alternative courses of ac-
tion? 
3. Is it explicit enough to suggest certain 
types of action? 
4. Can it be measured? 
5. Is it time-limited? 
6. Is it ambitious enough to be challenging? 
7. Does it support both the goals and the in-
stitutional philosophy? 
Fig.2 
Criteria for Judging the Validity of an Objective 
objectives , but they all will stem from the 
same organizational philosophy. The pri-
mary consideration to be recognized is that 
all parts of the organization must develop 
goals that are mutually supportive. Such an 
occurrence is more likely when there is 
agreement as to organizational philosophy. 
The combination of the historical back-
ground, philosophy, definitions, goals , and 
objectives forms a document which may be 
described as a mission statement. The de-
velopment of such a document is the initial, 
and perhaps most important, step in the 
planning process. An excellent example of a 
mission statement for a public library re-
cently appeared in American Libraries. 9 
Whether one agrees or disagrees with the 
substance of this document, it contains a 
straightforward explication of historical de-
velopment and assumptions (philosophy), 
followed by definitions , goals, and objectives. 
Thus the statements of organizational phi-
losophy, goals, and objectives should be de-
veloped as a written document that may be 
called the mission statement. It is this 
document that forms the basis for identify-
ing and selecting programs to accomplish 
the objectives: Additionally, it is on the 
basis of this document that organizational 
units develop strategies to accomplish goals, 
cooperate in resource allocation, and take 
action. 
Programs for Action 
Organizational goals and objectives in 
themselves are of little value until they are 
translate·d into a program (or service) that 
will accomplish the stated objectives. It is in 
this translation of objectives into actions that 
the library responds to the wants of its pa-
trons as well as addresses the information 
needs of its environment. Here a stance of 
action, of formulating plans to accomplish 
the objective, is developed. 
Program development for academic librar-
ies must consider (1) information con-
stituencies and (2) information services. An 
examination of these two concepts in a ma-
trix format (see figure 3) suggests four spe-
cific strategies that may be used as a basis 
for program development. 10 This procedure 
is one method of examining the environ-
ment for opportunities. Opportunities are a 
favorable set of circumstances that can be 
exploited to help accomplish a given objec-
tive. A technique that can be used to iden-
tify opportunities is forecasting-the process 
of identifying critical changes and develop-
ments in the environment that may affect 
organizational goals and objectives. 11 
Forecasting assumes that mere mortals 
can indeed foresee some of the future 
changes and factors that may affect the or-
ganization. Both empirical information and 
subjective information are used in the pro-
cess. A typical forecast for the next three to 
five years may include possible trends or 
changes in terms of technology, economy, 
politics, and society. Although it is recog-
nized that all trends or changes cannot be 
foreseen, some can be identified. Develop-
ment of programs that anticipate some 
trends or changes has a greater likelihood of 
success than programs developed in an en-
vironmental vacuum. 
Once the objective is agreed upon, an at-
tempt should be made to develop alterna-
tive programs that may accomplish the ob-
jective. Developing alternatives encourages 
the creative and innovative aspect of pro-
gram development. One finds more possible 
alternatives than originally expected if alter-
natives are explicitly and consciously 
sought. Development of alternative pro-
grams forces us, then, to choose or rank the 
programs on some kind of rational basis. 
Figure 4 presents a typical library objec-
tive and includes three alternative programs 
which may all help to accomplish that goal. 
Once alternatives are suggested, they can 
be compared and contrasted based on a set 
of criteria that include organizational con-
straints. Although criteria and constraints 
will vary among organizations and programs 
selected, such a comparison is a rational 
basis to evaluate the various alternatives and 
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determine which programs will be im-
plemented. 
The process f identifying opportunities 
and alternative programs and then selecting 
the "best" programs for action assumes: 
Program strategies are more likely to suc-
ceed when alternatives are compared and 
contrasted; for every objective there are at 
least two (and probably many) alternatives; 
identification of opportunities and alterna-
tive programs fosters creativity and innova-
tion; and the better the decision maker can 
recognize and anticipate constraints critical 
to attaining an objective, the more clearly 
and accurately can the best program alterna-
tives be selected. 
Once the programs have been selected, 
action steps should be developed for activat-
ing the program. Action steps simply are a 
set of procedures which, when followed, 
will accomplish a given objective. One 
should be able to describe every program 
by a set of action steps; if this is not possi-
ble the nature of the program should be re-
considered. Furthermore, adequate public-
ity, advertisements, and program an-
nouncements should be distributed to ap-
propriate media to ensure that potential 
users are aware of the program. 
Each program also must contain a tenta-
tive budget. At a minimum level, the 
budget contains cost categories such as (1) 
personnel, (2) equipment, (3) contracted 
services, and ( 4) supplies and support mate-
rial. Depending on the complexity and 
length of the program, the budget may be 
more or less detailed and subdivided within 
the above (or other) cost categories. 12 
One method to determine the viability of 
the program is to conduct a pilot study or 
pretest. A pilot is a scaled-down version of 
the actual program-a trial of its procedures 
to determine their usefulness and accuracy. 
The purpose of the pilot is to determine 
which parts of the program can be improved 
before the program is actually implemented. 
Potential problems identified at this stage 
are easier to correct than during full-scale 
implementation. Based on such a pilot, the 
program can be revised and modified.).3 
Finally, the program is implemented and 
put into action. At this stage, it is essential 
that all participants know what they are 
• supposed to do, how it is to be done, and 
when it is to be done. Additionally, specific 
responsibilities for completion of specific ac-
tion steps by specific individuals must be 
clearly delineated. Written task and 
scheduling charts such as a Gantt chart or 
flow process chart will be useful at this 
point.14 
As figure 1 suggests, the program is 
selected from a list of possible alternatives 
and judged in light of opportunities and 
constraints affecting the organization. The 
program is revised as a result of a pilot 
project or pretest, and action steps are spec-
ified. Task responsibilities are clearly de-
lineated before implementation of the pro-
gram. All of these decisions. must be set 
forth in a written document for the sake of 
clarity as well as for evalu"ation. 
Evaluation 
As suggested earlier, a possible mistake 
an organization can make when developing 
a planning process is to begin with goals 
and objectives without first examining or-
ganizational philosophy. A second typical 
mistake is for the organization to consider 
the planning process complete upon im-
plementation of the program. At this point, 
the planning process is still incomplete. The 
last and significant portion of organizational 
planning is the evaluation of the planning 
process and the success of the selected pro-
grams. 
Evaluation is the accountability aspect of 
planning and represents a measurement of 
effectiveness in reaching some predeter-
mined goal. 15 Failure to include evaluation 
as part of the library planning process may 
result in the creation of a self-serving 
bureaucracy, increased distance between in-
formation and users, ineffective allocation of 
resources, poor credibility with governing 
bodies, reinforcement of status quo, and, 
most important, the continuance of pro-
grams that should have been ended because 
they no longer contribute to the accom-
plishment of organizational goals and objec-
tives . 
It is useful to suggest ·that evaluation may 
be one of two kinds. The first is generally 
referred to as formative evaluation. Forma-
tive evaluation is an ongoing and continuous 
process and generates information that can 
be used to modify a system while it is in 
operation. Summative evaluation occurs at 
the end of an operation and is product 
oriented. The difference between the two 
can be summed up by saying the purpose of 
summative evaluation is to prove; the pur-
pose of formative evaluation is to improve. 
Both types of evaluation have a role in the 
planning process, and one is not intrinsically 
better than the other. 16 
Referring again to figure 1, one finds that 
there are two key areas for evaluation to 
take place. The first is during the develop-
ment of the program itself. During this de-
velopment, planners are most interested in 
formative evaluation as they strive to im-
prove the program strategy. Methods for 
such formative evaluation are stressed as a 
result of comparing alternative programs 
and developing a pilot or pretest of the pro-
gram. Based on these techniques, the pro-
gram may be revised or improved before it 
is actually implemented~ 
In a more limited sense, formative evalu-
ation also takes place in examining the goals 
and objectives. The needs ,assessment can 
be seen as a technique of formative evalua-
tion during the development of goals and 
objectives. These more limited, but not less 
important, formative evaluations are repre-
sented in figure 1 with a "D" for decision 
inside a triangle connected to that planning 
component where formative evaluation takes 
place. 
The evaluation during program develop-
ment is process oriented; it examines the 
program in terms of how it can be improved 
on an ongoing, continuous basis. In order 
for thi~ function to be performed, informa-
tion must be collected and analyzed about 
the process. Three steps must be consid-
ered to accomplish this. First, one de-
lineates or determines what pieces of infor-
mation are needed to evaluate the process; 
second, one obtains that information via a 
data collection technique; and third, one 
provides the information to the decision 
makers in order for the evaluation decision 
to be made. 17 
The second key area for evaluation is 
product oriented and takes place in two 
basic areas of the planning process. Return-
ing to the program development, it is criti-
cal to know if, in fact, the program is a suc-
cess or a failure. Thus, during program de-
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velopment, measures for summative evalua-
tion are devised. These measures, perhaps 
increasing librarian-patron contact hours by 
25 percent, are then used as a basis to de-
termine the success or failure of the pro-
gram. It should be stressed that multiple 
evaluation measures for each component as 
well as the total success of the program 
should be developed. 18 
Similar to the formative evaluation aspect 
of planning, the summative evaluation also 
depends on delineating, obtaining, and pro-
viding information to ma~e the evaluation 
decision. This information collection is usu-
ally done as part of the monitoring function 
(see figure 1). By comparing the information 
from the monitoring activity of the program 
to the predetermined measures for program 
success, summative evaluation of the pro-
gram is accomplished. 
The second aspect of summative evalua-
tion is accomplished when the results or 
output from the program are compared to 
the organizational goals. The question being 
asked is, "To what degree did this program 
achieve the stated organizational goals and 
objectives?" This summative evaluation is 
effectiveness oriented-"Did we achieve 
what we wanted to accomplish?" If yes, the 
program may be judged a success. If no, the 
program may be judged a failure and either 
dropped from further use or modified to 
better accomplish the objective. 
Finally, the planner must consider the 
outcomes from the program. Outcomes may 
be differentiated from outputs (results) in 
that outcomes are the impact of the outputs 
on the environment. If the reference librar-
ians initiate extensive instructional programs 
about the use of the library, the output may 
be better-educated users who have substan-
tial competence about the services of the li-
brary. However, the outcome of the instruc-
tional programs may be a marked increase 
in the use of the library's materials and ser-
vices. If there are not enough materials or 
staff to accommodate the additional de-
mand, the outcome may be dysfunctional to 
library goals and objectives. Typically, the 
library as an organization fails to co:?nsider 
the outcomes, or impacts, of its programs . 
on the environment. 
Admittedly, identification-to y no-
thing of measurement-of outputs and out-
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comes is difficult. But until we recognize 
their existence, we cannot identify them; 
and until we identify them, they cannot be 
measured. Such measures must be user 
oriented-determined only in the context of 
the information environment of the users of 
the program. 19 It is likely that measures 
such as awareness can be identified and 
measured. Identifying and measuring the 
outputs and outcomes are the challenge of 
tomorrow for academic library planning. 20 
At present there are researchers, such as 
Douglas Zweizig, who stress the importance 
of measures of output or services and 
suggest possible indexes by which such _ 
measurement can be made. 21 
The evaluation process-both summative 
and formative-is an integral part of organi-
zational planning. Planning without evalua-
tion . is like taking a test and never knowing 
how well or poorly you did. The evaluation 
component in organizational planning pro-
vides organizational members With impor-
tant feedback to improve the total effective-
ness of the organization as a service agency 
responding to the needs and wants of its 
patrons. 
STRATEGIES FOR SUCCESS 
The overview of planning in an academic 
library that has been presented in this dis-
cussion is intended to serve as a general 
conceptual guide to the planning process as 
well as a set of suggestions for procedural 
implementation. Because various library en-
vironments are different, readers are urged 
to develop specific procedures for their li-
brary situation. There is no specific set of 
instructions for the prospective planner to 
follow that will take into consideration all 
the various contingencies inherent to a spe-
cific library situation. In short, this over-
view is a tool by which organizational mem-
bers can build a planning process whose use 
will facilitate the effectiveness of academic 
library organizations and their responsive-
ness to the information environments they 
serve. 
However, before members utilize a total 
approach to organizational planning, some 
questions need first be asked. Are organiza-
tional members willing to accept the re-
sponsipilities of the planning process? Are 
they willing to grow and develop on both a · 
professional and a personal basis? Are they 
willing to take risks and to implement 
strategies for change? Are they willing to 
step outside the library in an attempt to de-
termine user and nonuser needs and wants? 
Academic library administrators may wish 
to consider some questions as well. Do you 
have confidence in your staff to learn how to 
participate in the planning process? Have 
you established effective and open channels 
of communication for information dissemina-
tion among all organizational members? Are 
you willing to experiment with the delega-
tion of authority to organizational members? 
Are you willing to take a personal role of 
leadership in developing an organizational 
planning system? 
Furthermore, library staff members 
should be aware of their responsibilities 
during the planning process. Planning as-
sumes that organizational mem hers can 
agree on "appropriate" goals, objectives, 
programs, and evaluation measures; plan-
ning assumes that the staff can direct the ac-
tivities of the organization to respond to en- . 
vironmental needs; planning assumes that 
the staff is willing to experiment with or-
ganizational change; and, finally, planning 
assumes that librarians can measure the de-
gree to which change takes place, the de-
gree to which objectives are accomplished, 
and the impact of various programs on the 
environment. The experiences of this writer 
. suggest that the vast majority of academic 
librarians would welcome such responsibil-
ity. 
Superimposing an organizational planning 
system on a library organization unwilling to 
work under these assumptions or unwilling 
to accept the responsibilities inherent in the 
planning process will end in frustration, 
false expectations, and, ultimately, failure. 
Such failure is not an indication of the value 
of planning; rather it is an indicator of the 
degree to which the organizational members 
were prepared and committed to imple-
menting a planning process. 
For organizations where ongoing planning 
has not been the rule, a wise strategy might 
be to spend some months discussing at an 
organizational level of analysis the impor-
tance and framework of planning in that 
academic library. It is essential that organi-
zational information which is to be used in 
the planning process be readily available to 
all organizational members. Furthermore, 
administrators must develop a leadership 
stance in terms of preparing organizational 
members to take on the various skills and 
r~sponsibilities needed for successful plan-
ning. 
To facilitate this preparation, an organiza-
tional member (preferably an administrator) 
who is knowledgeable about planning can 
be appointed or elected as planning officer. 
This person then would serve as a catalyst 
for preparing the organizational members 
for new responsibilities as well as serving as 
the person responsible for organizational 
planning once the planning process is im-
plemented. This strategy would demon-
strate management's seriousness with the 
planning process as well as providing a per-
son for organizational members to contact 
should questions arise during the planning 
process. 
The planning officer's first task is prepar-
ing the organization for the planning pro-
cess. A second task for this officer is to lead 
the organization through the process of de-
veloping a mission statement. After the mis-
sion statement has been completed, task 
forces can be created to deal with specific 
concerns facing the organization by develop-
ing programs to accomplish specific objec-
tives and evaluating the results. 
Excuses for not planning abound: too few 
staff, not enough time, too little money, 
dispersed geographical locations, too many 
projects already, too busy solving yester-
day's crises, etc. These conditions are con-
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tinuous facts of life for typical library opera-
tions and are likely to be with us for some 
time to come. Changing these conditions 
begins with making time available for the 
development of an organizational planning 
system. ., 
The development of organizational plan-
ning in a systematic and ongoing fashion is 
crucial for the effectiveness of the library 
both on an internal and external basis. In-
ternally, planning encompasses the entire 
span of organizational activities, identifies 
program priorities, encourages rational re-
source allocation, and provides a framework 
of challenge and responsibility for all or-
ganizational members. Externally, planning 
provides a means to respond to environ-
mental changes and suggests specific actions 
to satisfy the needs of various user groups. 
Perhaps even more important, planning 
provides proof positive to the library's gov-
erning bodies of rational decision making 
and organizational purpose. 
The suggestions in this paper can serve as 
one possible approach to implement organi-
zational planning. Those academic libraries 
interested in new techniques to meet the 
current and future challenges of providing 
information services in a complex environ-
ment are likely to be more effective with a 
specific approach to organizational planning 
than libraries making decisions on a day-
to-day basis. Ultimately, the planning pro-
cess provides a means for the library to take 
a leadership role as an integral and dynamic 
force in accomplishing the educational goals 
of the college or university. 
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RITA HOYT SMITH AND WARNER GRANADE 
User and Library Failures in an 
Undergraduate Library 
A survey was conducted in the underg;aduate library at the University of 
Tennessee, Knoxville, to determine the availability rate of library materials. 
The library administration felt that a low rate of availability could mean 
that a major service deficiency existed. The results indicated that 53.8 per-
cent of the titles searched were located on the shelf in the library. A break- -
down of the reasons for failure and recommendations for improvements are 
presented. 
As LIBRARIANS EVERYWHERE sit comforta-
bly reading the literature of their profession 
and reflecting on their libraries' achieve-
ments, patrons may be leaving those librar-
ies after having found an average of only 
half the books they have sought on the 
shelves. A frustration that is frequently ex-
pressed about libraries is that the books the 
user needs are not available at the time 
they are needed. 
Daniel Gore contended in the twenty-
seventh University of Tennessee Library 
Lecture that ". . . a small portion of any li-
brary collection is in such heavy demand 
that the books are often unavailable when 
wanted-so often that the average rate of 
unavailability for all wanted books owned by 
an academic library appears to be in the 
range of 50 percent. "1 
Such assertions have led some librarians 
to try to determine how successful their li-
brary has been in making materials available 
for the library user. The title given to such 
an investigation is an "availability study," 
because it seeks to determine to what ex-
tent books are available when sought. Gore 
defined an availability rate as "the percent 
of wanted books held by the library that are 
available on your shelves when your patrons 
want them."2 
Rita Hoyt Smith is reference librarian, under-
graduate library, and Warner Granade is busi-
ness reference librarian, main library, University 
of Tennessee, Knoxville. 
J 
How well does the University of Tennes-
see undergraduate library meet user de-
mands? The collection at the John C. 
Hodges Undergraduate Library is made up 
of approximately 160,000 volumes selected 
to support courses taught at the undergrad-
uate level and to stimulate the recreational 
and cultural reading interests of undergrad-
uate students~It is one branch in a system 
of six campus libraries that also includes the 
main library and the libraries of 
agriculture-veterinary medicine, law, 
music, and science-engineering. A separate 
undergraduate collection at the University 
of Tennessee was activated in 1959, and a 
separate building was opened in 1969. 
Does the undergraduate library's spe-
cialized nature and multiple-copy policy as-
sure a greater availability rate than the 50-
percent average that Gore alluded to in his 
lecture? Librarians hope that their library 
can provide significantly more than 50 per-
cent of the items sought. But suppose that 
the unavailability rate does approach 50 
percent. What are the factors that would 
contribute to such failures? What percent is 
a result of high demand, of library malfunc-
tion, and of user error? In response to these 
questions and concerns, the administration 
in the Hodges Undergraduate Library 
began to investigate the literature to see 
what other libraries were finding. 
PREVIOUS WORK 
A review of the literature from the past 
ten years revealed a rather small number of 
studies, conducted in the United States and 
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Great Britain, investigating the availability 
of library materials. Most have reported 
40-percent to 50-percent failure rates among 
library patrons. Michael Buckland noted 
that, through attention to availability rates 
and through measures taken subsequently 
by the University of Lancaster, the library 
there was ·able to raise the satisfaction rate 
among -its patrons from 60 percent to 86 
percent. 3 Buckland was particularly in-
terested in changes that could be effected 
through modified loan and duplication 
policies. · 
· J. A. Urquhart and J. L. Schofield began 
conducting availability studies in the late 
1960s through the Library Management Re-
search Unit (LMRU) at the Cambridge Uni-
versity Library. Reporting on studies in dif-
ferent types of academic libraries, LMRU 
found that library A (one library serving an 
entire academic community) had a failure 
rate of 49 percent; library B (a main library 
in a system with departmental libraries) had 
a failure rate of 40 percent; and library C (a 
departmental library serving one faculty) a 
failure rate of 39 percent. 4 
Schofield, Cooper, and Waters reported a 
failure rate of 44 percent in the main collec-
tion of an academic library that had a circu-
lation period of two weeks. The same li:-
brary' s short-loan collection, which had a 
circulation period of four days, had a failure 
rate of 31 percent. 5 Urquhart and Schofield 
contended that the results of an availability 
study could be used to justify budget re-
quests, to establish priorities for procedural 
changes, to specify titles and subject areas 
in great demand, and to suggest patterns of 
reader behavior. 
Intrigued by these British studies and by 
Richard Trueswell' s work with circulation 
data, 6 Gore raised the issue of the 
availability problem for libraries in the 
United States. Incredulous of statistics re-
porting 40-percent to 50-percent failure 
rates in the library, he conducted an 
availability study in his library at Macalester 
College and was shocked to find a 42-
percent failure rate there. 7 Gore believes 
that these kinds of statistics pose serious 
problems for library management and that 
more attention needs to be directed toward 
formulation of effective acquisition and loan 
policies. 
The latest reported study was conducted 
by Saracevic, Shaw, and Kantor at Case 
Western Reserve University. 8 Two surveys 
were taken, one before and one after a 
change in the library's circulation policy 
from semester loan to four-week loan. The 
surveys set out to measure the performance 
of both the library and the user. In the first 
study, conducted before the loan period was 
changed, the failure rate at its peak was 52 
percent. In the second study, after the 
change, the failure rate at its peak was 44 
percent. The investigators were satisfied 
that the change in the loan period had im-
proved the performance of the library, 
while noting that other factors were also in-
volved. User error in both studies was high 
enough for them to recommend improved 
graphics and orientation. Due to the high 
number of missing books, they also recom-
mended an improved security system. 
INITIAL INVESTIGATION 
During the fall quarter 1975, the 
Hodges Undergraduate Library administra-
tion decided to conduct an availability 
study. The purpose of the study was to de-
termine if patrons were finding what they 
wanted through the card catalog; if there 
was significant failure locating books on the 
shelves; and if there were specific titles or 
general fields of information in high de-
mand. From the information generated by 
the study, the administration expected . an 
analysis of the reasons for failure to provide 
needed materials at the catalog an·d on the 
shelves. Other expected results included 
input for a materials selection policy and as-
sessments of the points of weakness in the 
collection, of the viability of the circulation 
period, and of other service activities such 
as library instruction and patron assistance. 
When all the data were collected and 
analyzed, it became obvious that a rate of 
availability/unavailability could not be calcu-
lated. This was due to the construction of 
the survey form, which allowed for a simple 
yes or no answer to the questions, "Did you 
find the books you were looking for in the 
card catalog?" and "Was the book you 
wanted on the shelf?" The major objective 
of the study had been to determine the sig-
nificance of success and failure, and a sec-
ond study was then initiated to determine a 
rate of success and failure. 
The determination of an availability rate 
would allow the library administration to 
know if the books not available were an in-
significant proportion of those sought, or if 
they represented a major proportion and a 
possible service deficie11cy. To achieve a 
rate of availability, the second study re-
quired that, in addition to the number of ti-
tles not found, a measure of the actual 
number of titles sought should be deter-
mined. 
The questionnaire had to be changed to 
accomplish the latter measure. The original 
questionnaire required some extra effort on 
the part of the patrons to record information 
that they might not originally have rec-
orded, such as the author and title. No re-
turn rate was kept on the first question-
naire, but estimates placed it at less than 25 
percent. The new design sought to make 
the questionnaire simple to complete. What 
evolved was more of a worksheet for the pa-
tron to use at the card catalog, and its use 
placed the burden of effort on the inves-
tigators rather than the patrons . The indi-
vidual library users were merely asked to 
record the call number from the catalog 
onto the worksheet instead of their own 
paper. Beside each block for the call 
number was a space for the patrons to make 
a check mark for those books they could not 
find on the shelf. 
The revised questionnaire was tested dur-
ing the late summer of 1976 and then mod-
ified somewhat in wording and spacing. (See 
figure 1.) Initially, the study was intended 
to determine to what extent materials that 
were unavailable at the undergraduate li-
brary could be found in the main library. 
Returned questionnaires had to be pro-
cessed in both libraries. After two weeks this 
study proved too ambitious for two inves-
tigators and was abandoned. During the 
winter quarter 1977 the study was reas-
sessed, and the objectives were simplified 
to include the determination of an 
availability rate for books on the shelves of 
the undergraduate library only. 
METHODOLOGY OF FINAL STUDY 
The success of the study depended to a 
great extent on distributing the question-
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naires to as many library patrons as possi-
ble. It had been determined from the pilot 
study that the rate of return was highest 
when the worksheets were handed out and 
the study was explained to each patron. A 
speech was prepared incorporating an ex-
planation of the_ study and how it would 
benefit the patron. The exact speech was 
not recited, but the main points were in-
cluded in the explanation to each patron as 
individual worksheets were distributed. The 
plea was made to return the forms, regard-
less of success or failure, so that the infor-
mation could be used to improve library 
services. 
Return boxes were placed at each exit 
turnstile so that forms could be dropped off 
as the patron left the library. The location of 
the return boxes further reduced the incon-
venience to the patron. Worksheets were 
distributed during the morning, noon, and 
afternoon regularly by both investigators. 
No records of time were kept, but it was es-
timated that two hours were spent distribut-
ing the questionnaire daily. 
Library science students who worked as 
student assistants were able to hand out 
some worksheets at night. Also, a small 
number of worksheets were distributed at 
some time on four weekends to include 
those users in the sample. An arbitrary 
figure of 500 usable forms was set as the 
target response, with seven weeks allowed 
to collect the information . The goal was 
reached before the time had elapsed. 
The timing of the processiO:g of work-
sheets was crucial to the study. Each work-
sheet was picked up within two to four 
hours of return except those distributed at 
night, which were picked up the following 
morning. The forms contained two basic 
types of information: (1) a call number for 
each title the patron sought and (2) a check 
mark for each call number that was not 
located on the shelf. 
Each call number with a check mark was 
checked against the shelflist to determine 
how many copies of the title were supposed 
to be in the undergraduate library. The call 
numbers were then searched . against the 
circulation file to determine if the volumes 
were checked out, on reserve, or in some 
other known status. Those copies that were 
not found in the circulation file were then 
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HQRKS!IEET 
Uae thia free acratch paper. Return completed worksheet to the check-out deak 
or an exit, ao that we can ~~rk to improve library aervicea. 
Vee thla space for Put 
call numbers (/) 
(Need more apace7 Use the back.) 
a check beaide any book 
you can not find at the 
shelf. 
List anythin& y ou could not find in the 
brary card catalo&a Underaraduate Ll 
If you failed t o locate aa.ethin&, either in 
& or on the shelf, did you the card ca talo 
---
Aak a 1 ibrarlan for help. 
ao to another library. 
---
Plan to 
---
Look fo r alternate boo.ka or topica. 
Cive up on thia eearch. 
Fig. 1 
Questionnaire Used for Availability Study 
searched on the shelf to determine if there 
had been a patron error. 
After a twenty-four-hour period, all copies 
of books not initially accounted for were re-
checked both in the· circulation file and on 
the shelf. At this point all books that had 
not yet been located were labeled unac-
counted for. 
FINDINGS 
The total number of forms distributed in 
a five-week period was 1,010, and 532 of 
those were returned. The number of usable 
forms returned was 503, or 49.5 percent of 
the 1,010 that were distributed. Compared 
to the previous study and the pilot study, 
the 50-percent return rate was judged very 
successful by the investigators. This rate 
was probably due to the personal contact 
made when handing out the forms , the 
simplicity of completing the form , and the 
prominently displayed return boxes. 
A breakdown of the findings for those 
titles that were listed on the worksheets is 
presented in table 1. The number of titles 
searched on 503 worksheets was 2,375, or 
an average of 4. 72 titles per worksheet. 
Users found , 1, 278 titles , of the 2,375 
searched, available in the library. The suc-
cess rate then was 53. 8 percent, which fol-
lows closely the findings of those studies 
discussed earlier where the average rate of 
success fell somewhere in the range of 50 
percent to 60 percent. 
The number of titles that could not be lo-
cated by the users was 1,097, or 46.2 per-
cent of the total number searched. It is sig-
nificant to note , however , that although 
46.2 percent of the titles were not found, 
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only 34.9 percent were actually not avail-
able in the library at the time they were 
searched. Approximately 11 percent of the 
1,097 books that could not be located were 
on reserve, and about 14 percent were ac-
tually on the shelf in their correct place. 
This means that user error and inability to 
identify titles on reserve were responsible 
for nearly one-quarter of the failures. 
The number of titles that actually were 
not available somewhere in the undergradu-
ate library was 828. Taking into considera-
tion those titles that had multiple copies, 
the total number of volumes not in the li-
brary when needed was 1,025. Table 2 
shows the reasons those books were .not 
available. 
By far the most predominant reason for 
unavailability was that the books were in 
circulation. The next highest category of un-
available materials was the 20 perc~nt that 
were unaccounted for and assumed stolen or 
misshelved. Nine months later a follow-up 
search of the 208 books that were unacJ 
counted for revealed that 188 were . still 
missing, and 20 had reappeared on the 
shelves. 
RECOMMENDATIONS 
It was possible to take some action on the 
results of both availability studies im-
mediately. Copies of those titles that had 
been categorized as unaccounted for were 
searched and declared officially missing so 
that replacement decisions could be made. 
After the first study in 1976, the under-
graduate library administration initiated an 
inventory of the collection so that missing 
books could be accounted for and dis-
TABLE 1 
FINDINGS FOR TITLES LISTED ON WORKSHEETS 
Availability of Titles 
Number of titles searched by patron (4. 72 titles per returned form) 
Number of titles found on the shelf (53.8% of titles searched were found on the 
shelf) 
Number of titles not found on the shelf (46.2% of titles searched were not found 
on the shelf) 
Number of titles not found that were on reserve (10. 7% of the titles not found 
were on reserve) 
Number of titles not found that were actually on the shelf (13. 9% of titles not 
found were actually on the shelf) 
Total number of titles actually not available (34. 9% of titles searched were actually 
not available) 
Number 
2,375 
1,278 
1,097 
117 
152 
828 
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TABLE 2 
REASONS BOOKS WERE NOT AVAILABLE 
Reason Not 
Available 
No. of Copies 
Not Available 
Percent of Total 
Not Available 
Checked out 
Unaccounted-for 
Reported missing 
In binding 
In building use 
On hold 
Interlibrary loan 
729 
208 
40 
22 
17 
71.1% 
20.3% 
3.9% 
2.1% 
1.7% 
0.7% 
0.2% 
crepancies at the shelflist could be re-
moved. lt was also possible to note specific 
titles that were in sufficient demand to war-
rant consideration for duplication. 
While the decision to duplicate titles can 
be based on circulation records, availability 
statistics have the added value of providing 
a more accurate measure of demand for a 
particular title. 
Beyond the immediate action that was 
taken, it was possible to identify various 
measures that could improve the availability 
of library materials. As noted earlier, there 
were four main reasons for the 46-percent 
unavailability rate: (1) lack of knowledge 
concerning reserve materials; (2) user error; 
(3) books in circulation; and (4) materials 
unaccounted for. 
Since 11 percent of the titles not found 
were available within the reserve collection, 
this seemed an ideal place to start. One 
possible solution could have been to place 
plastic jackets on catalog cards indicating 
that the material was in the reserve collec-
tion. However, this is an overly expensive 
project that would necessitate marking cards 
for all added entries and require constant 
revision. 
The Hodges Undergraduate Library has 
an automated circulation system from which 
the library produces a microfiche record of 
reserve materials. As an alternative to the 
use of plastic overlays, libraries that have 
automated circulation systems could make 
computer printouts or microfiche readers 
available throughout the library. This meas-
ure is now being considered for implemen-
tation in the undergraduate library .. 
A large number of titles not found were 
actually on the shelf but were not located as 
a result of patron error or lack of under-
standing of the LC classification system. Li-
7 
2 
brary instruction can improve this problem 
by providing some skills in understanding 
the classification system and the process for 
following up on materials that cannot be 
found on the shelf. 
When a patron checks with circulation 
and finds that a book is not charged out, on 
reserve, or in some other known status, the 
explanation generally given is that the book 
is in use in the building or the circulation 
record is on that day's computer tapes. As 
shown by the survey results in the under-
graduate library, there was a 14-percent 
chance that the book was on the shelf. 
When possible, circulation departments 
could immediately check the shelf and ac-
tively promote the "search and notify" ser-
vice. 
Books in circulation accounted for the 
greatest number of failures at the shelf. One 
could interpret that this reflects a high level 
of success in selecting demanded titles, but 
such success is of little consolation to the 
user who arrives after the books have been 
charged out. As discussed earlier, duplica-
tion is one key to increased availability. 
Also, some libraries have experienced an in-
crease in availability by shortening the loan 
period. But, in the case of the Hodges 
Undergraduate Library, the two-week loan 
period was considered as short as would be 
tolerated. 
An alternative could be the establishment 
of a core collection that would circulate for a 
shorter period of time, such as three days. 
Short-loan materials would not have to be 
housed in a separate collection but could be 
integrated with materials in the stacks. The 
selection of the titles in the core could be 
aided by circulation figures and by iden-
tification of titles and subject areas through 
additional availability studies. 
Twenty percent of the books that were 
not available could not be accounted for. 
Such findings from an availability study 
combined with inventory statistics may lend 
support for an automated security system. 
In the meantime an analysis of call numbers 
through an availability study can identify 
LC classes which should be shelf-read regu-
larly and inventoried periodically to id{mtify 
missing volumes. 
CONCLUSION 
The availability study we conducted pro-
vided valuable information for assessing cer-
tain aspects of service to users. Through 
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sampling techniques the library administra-
tion was able to get an overall view of some 
of the problems library users were ex-
periencing in trying to locate needed mate-
rials. In addition, it was possible to note 
subject areas where heavy use and loss con-
tributed to a low availability rate. Though 
measures considered for improvement of 
our service are as yet untested, the library 
is at least aware of areas where improve-
ment is warranted. In the absence of some 
measure of service performance, library 
activities can continue blissfully along in 
their own ignorance. 
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TIM SAUER 
Predicting Book Fund Expenditures: 
A Statistical Model 
A statistical model is developed to predict, at any point in the fiscal year, 
the amount of money that will be spent, within a book acquisition system, 
on firm orders against a given fund and thereby predict the number of or-
ders that must still be placed in order to totally spend but not overspend 
that fund. 
ONE OF THE UNRESOLVED annual problems 
facing many library acquisition departments 
is how to insure that each acquisition fund 
is fully spent at the end of each fiscal year. 1 
The significance of this problem increases as 
the buying power of acquisitions budgets 
continues to shrink. Of the methods used to 
spend budgets e:l;{actly, neither underspend 
nor overspend by more than a few percent-
age points, some border on the unethical, 
while others require vast expenditures of 
staff time. 
In some of the more fortunate academic 
libraries, the problem only exists for the 
total acquisitions budget, since the account-
ing for the individual fund allocatioms is at 
the discretion of the library. Nonetheless, i( 
the various book funds were allocated on 
some rational basis, each fund should be to-
tally spent at the end of the fiscal year. 
What is needed is a simple method of 
providing the capability to predict at any 
time in the course of the fiscal year what 
the spent figure for each fund number will 
be at the end ofY that fiscal year, based on 
the spent figure to date and the orders that 
have been placed but not yet received. That 
is, for each item on order for each fund 
number it should be possible to predict how 
Tim Sauer is assistant division head, processing 
division, McLaughlin Library, University of 
Guelph , Guelph, Ontario. The author is indebted 
to S. S. Swaminathan of the University of Guelph 
Computer Services for assistance with the statis-
tical formulations. 
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many will be received and paid by the end 
of the fiscal year. What is the model? 
THE SYSTEM 
Before a model can be developed, the 
system must be defined so that an empiri-
cally derived statistical table can be built for 
the history of orders placed, which includes 
all the possible occurrences to an order. 
The system will apply only to firm orders, 
blanket orders and approval plans being 
excluded. Thus the scope of this model is 
effectively limited to those institutions 
where firm orders constitute a significant 
proportion of their monograph expendi-
tures. 
The model described may be applicable 
to approval plans where selection is done 
from agent-supplied approval forms, but 
since this method receives insignificant use 
at the University of Guelph library, it is 
omitted. For the present, serial and con-
tinuation orders and . the problem of partial 
shipments are ignored. What now remains 
are single-item orders for which the follow-
ing may occur at any given time: 
(a) the ordered item is received; 
(b) some status report is received for the 
agent, publisher, etc.; 
(c) for any of a number of reasons, the 
order is cancelled; 
(d) an item is received on the order but 
is incorrect, a faulty copy, wrong edition, 
etc.; 
(e) the item is not received. 
The first possibility is the statistically triv-
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ial case but the whole object of the acquisi-
tion process. Assume that the remaining 
cases can all be reduced, for statistical pur-
poses, to two possibilities, namely, the 
order is cancelled, or the order is not re-
ceived. That cases (b) and (d), above, re-
duce to cancellation or nonreceipt follows 
since a status report (b) can result in three 
actions: 
1. The order is cancelled and dropped 
completely or worked on some more and 
reordered, when it becomes a new order, 
reentering the system the same as any other 
order. 
2. The status report is noted and nothing 
is done. If past statistics included this oc-
currence along with other slow items, then 
the present case is taken care of. 
3. The status report takes the order date 
back to day one and therefore uses the 
status report date as the order date for cal-
culations from then on: 
An incorrect or faulty item, such as (d), 
above, can be accepted and a reorder 
placed for the item, whereupon the reor-
dered item is in essence a new order and 
treated as such; or it can be rejected .and re-
turned. In this instance the order is handled 
by using the return date as the date for cal-
culation purposes or ignoring the date and 
including this time delay in the statistical 
sample on which the calculations are made. 
THE MODEL 
Define: 
A Event-the order is received 
B = Event-the order is outstanding 
C = Event-the order is cancelled 
For statistical purposes, these three 
events must be mutually exclusive. That is, 
the occurrence of one event must preclude 
the possible occurrence of either of the 
other two events. The only exception, of the 
library cancelling an order and the book 
being received subsequently, is due to an 
error of communication and is not a breach 
of the statistical requirement for mutual ex-
clusion. 
The system that is required is one that 
will provide the probability that a given or-
der, which has been on order for a certain 
number of time units, will be received 
within a certain number of future time units 
(i.e., the end of the fiscal year). 
Define: 
t 
Pn (Ait=i) 
Pn (Bit=i) 
Pn (Cit=i) 
time units (days, weeks, 
months, or whatever) 
Probability that event A 
(order received) will hap-
pen by age n time units, 
given that the order is al-
ready at age i time units 
where n>i. 
Probability that event B 
(order will not be received) 
will happen by age n time 
units, given that the order 
is already at age i time 
units where n>i: 
Probability that event C 
(order will be cancelled) 
will happen by age n time 
units, given that the order 
is already at age i time 
units where n>i. 
Obviously, Pn (Ait=i) + Pn (Bit=i) + Pn 
(Cit=i) = 1, since the sum of the prob-
abilities of an order being cancelled, 
received, or not received for a given time 
period must be one. 
Table 1 is a hypothetically simple history 
of ten orders. For convenience, call the 
time units "days." The probability of any 
one of the orders placed on the first day 
being received by the end of the fifth day is 
.8, since two orders are cancelled. The 
probability of an order, which has not yet 
been received or cancelled at the end of the 
third day arriving on the fourth day would 
be . 5, since there are only four orders out-
standing and two arrived the next day. The 
probability of an order not received or can-
celled at the end of the second day being 
received by the end of the fourth day is 5/7, 
since there were seven active orders at the 
end of the second day and three arrived on 
the third day while two more arrived on the 
fourth day. 
TABLE 1 
SIMPLE HISTORY OF TEN THEORETICAL ORDERS 
Time units (Days) A (Received) 
1 
2 
3 
4 
5 
0 
2 
3 
2 
1 
B (Outstanding) C (CanceUed) 
10 0 
7 1 
4 0 
1 1 
0 0 
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In general, the equation is given by (1), 
below: 
n 
Pn (Ait=i) = I Ai+ 1 
t=i+1 
Bi 
(1) 
where Bi = number of orders not re-
ceived at day i 
Ai = number of orders received 
at day i 
Table 2 is a more complicated example 
based on the orders placed with one library 
agent in a three-month period. The choice 
of analyzing a sample by agent will be dis-
cussed later. Since the data were collected 
manually, the time period used was half-
monthly where biweekly would have been 
better, and all remaining twelve orders 
were assumed to be cancelled after 9. 5 
months. (In fact they were not, although in 
an automated system they would be at some 
point.) 
On the basis of the sample illustrated in 
table 2, the probability that any or all or-
ders currently active with this agent will be 
received can be calculated for a given date 
in the future. If the end of the fiscal year 
were three months away (i.e., six half-
months) then the probability that orders 
five, eight, and ten half-months old will be 
received before that date is as follows: 
TABLE 2 
BOOK AGENTS SUPPLY HISTORY FROM A 
THREE-MONTH SAMPLE 
t ('.2 month) A (received) B (not received) C (cancelled) 
0 0 1735 0 
1 8 1726 1 
2 98 1627 1 
3 430 1194 3 
4 452 737 5 
5 262 468 7 
6 123 339 6 
7 64 269 6 
8 48 213 8 
9 44 162 7 
10 29 127 6 
11 24 96 7 
12 22 68 6 
13 11 53 4 
14 7 43 3 
15 2 38 3 
16 4 31 3 
17 7 20 4 
18 4 13 3 
19 1 0 12 
11 
P11 (A/t=5) = I Ai+ 1 
t=6 
B5 
A6+A7+A8+A9+A1o+A11 
468 
123+64+48+44+29+24 
. 468 
332 
--= .709 
468 
14 
P14 (Ait=8) = I Ai+ 1 
t=9 
B8 
44+29+24+22+ 11 +7 
213 
16 
137 
213 
P16 (A/t=lO) = I Ai+ 1 
t=ll 
.643 
24+22+ 11 +7 +2+4 
127 
70 
=-= .551 
127 
USES 
(2) 
(3) 
(4) 
An especially significant calculation is the 
probability that an order placed today will 
be received by the end of the fiscal year. 
This is shown in calculation (5), below, 
where the fiscal year end is six half-months 
away. 
P6 (Ait=O) 
6 
I Ai+1 
t=1 
Bo 
8+98+430+452+262+ 123 
1735 
1373 
- = .791 
1735 
(5) 
By doing this calculation using equation 
(1) for every order that is still outstanding, 
multiplying each probability by the respec-
tive estimated cost for that item, and then 
totalling these figures by fund number and 
adding in the actual spent figure to date for 
that fund, a probable spent figure (PSF) for 
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the end of the fiscal year is obtained. The 
value of this figure is immediately obvious. 
It tells us the amount of money that must 
be committed in order to spend the budget 
to 100 percent by the end of the fiscal year, 
as shown in equation (6), below: 
U = Allocation - (PSF + ASF) (6) 
where U = Probable amount of money 
not spent (or overspent) at 
the end of the fiscal year 
(probable fiscal end balance) 
PSF = Probable spent figure from 
adding the probable spent 
figure for each outstanding 
order in that allocation 
ASF = Actual spent figure for that 
allocation to date 
The .probable fiscal end balance, if nega-
tive, implies that new ordering should stop 
for the time being; if positive, implies that 
more orders should be processed. In fact, 
given the results of equation (5), above, and 
the average cost of a book for that fund ac-
count, the approximate numbers of orders 
that must be placed immediately to spend 
that fund completely is given by equation 
(7): 
u 
N = ------------ (7) 
Pf (Ait=O) x Av 
where N = number of orders to be 
placed immediately 
Pj(Ait=O) = Probability of an order, 
placed immediately, being received 
by the end ·of the fiscal year, f time 
units away. 
Av = Average cost of a book for that 
fund number. 
The usefulness of such figures for all fund 
numbers would be of great assistance to ac-
quisition librarians who are constantly at-
tempting to optimize the use of limited staff 
throughout the year. 
LIMITATIONS 
The above approach ignores three types 
of orders, as mentioned at the beginning of 
the argument: partial shipments, continua-
tion orders, and serial orders. 
Partial shipments must be a part of the 
system by virtue of the fact that it is not 
known that a given order will be a partial 
shipment until it is received. The part of 
the order that arrives is taken care of, and 
the remaining part that is to follow can 
either be considered as a new order or as a 
continuation of the old order. Experience 
seems the best criterion for judging, and 
provided that the same choice is always 
used in a given order type grouping, the 
statistics will reflect this occurrence. · 
Neither continuation orders nor serial or-
ders can be accommodated by the present 
model. However, a similar model seems 
possible for both of these types of orders, 
based on the past received patterns for each 
order and reducing the total en.cumbered 
figure for each fund account by some statis-
tically sound procedure. Possible models for 
these areas are being explored. 
The use of the above method is based on 
the assumption that the history of receipt of 
orders in the past will be repeated in the 
future. Obviously, orders may be grouped 
by type in order to maximize this possibil-
ity. A relatively large number of orders, 
however, is needed in as short a time pe-
riod as possible to minimize changes with 
time and to keep the group statistically sig-
nificant. There are at least six possible fac-
t<?rs that may be considered in the group-
ings: 
1. fund number 
2. publisher 
3. agent or vendor 
4. country of imprint 
5. special type of order (e.g., confirma-
tions, music, phonodisc, AV, etc.) 
6. imprint date 
Every library operates somewhat dif-
ferently so that the following procedures 
outlined for the University of Guelph li-
brary may not apply at other libraries. At 
Guelph only one small approval plan is 
used, and the bulk of the ordering is by 
firm orders. All orders are checked for 
availability before ordering so that imprint 
date should be relatively unimportant. The 
University of Guelph library uses agents for 
various countries and is currently using two 
agents for North American imprints. 
Monitoring of the two North American 
agents suggests that agent is a more sig-
nificant grouping than the others for the fol-
lowing reasons: 
1. The two agents have differing average 
turnaround times, which vary for the same 
publishers. This is not surprising since the 
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turnaround time is the total of the transpor-
tation, communication, publisher, and the 
agents' efficiencies. When dealing with the 
same publisher, the efficiencies of all except 
the agent should be the same, given that 
both agents are in the same country and use 
the same method of transportation. 
2. While some publishers account for a 
large volume, many account for too small a 
volume to be statistically significant. 
3. Fund numbers can be used to order 
any type of material from anywhere in the 
world, and many are too small to produce a 
statistically significant sample. 
For non-North American and British im-
prints, smaller volume agents can perhaps 
be grouped together for statistical purposes. 
As all audiovisual (A V) and confirmation or-
ders are ordered direct, these may be 
treated either by experimentally determin-
ing similar groups or by manually assigning 
a probability when the order is placed (e.g., 
one for a reserved confirmation order, ex-
cept near the end of the fiscal year). 
This approach is based on an understand-
ing of the acquisitions process. It may well -
happen that an implemented system would 
suggest the groupings be made on a dif-
ferent basis, which should be possible in a 
flexibly designed automated system. 
Given the fact that more than one group 
of order types is likely to be needed in a 
given library, equation (7) would have to be 
generalized by summing the weighted 
probabilities of each statistical group as in 
(8) below. 
u 
N = ------------------------ (8) 
n 
Av X I wipi (Ait=O) 
j=1 f 
where W 1 = Weighting factor for each of 
the n statistical groups such 
that 
n 
I wi = 1 
j=1 . 
and P j (Aft =0) = Probability of an order 
in statistical group j, 
placed immediately, 
being received by the 
end of the fiscal year, f . 
time units away. 
The model outlined is being incorporated 
into the new acCLuisition system currently in 
the design stage at the University of Guelph 
library. It will be fully integrated with the 
currently operational circulation system, an 
on-line, real-time system employing a 
chained file structure and running on a dis-
tributed processor minicomputer. Im-
plementation of the acquisition system is 
expected for late 1978 or early 1979, to be 
followed by the inclusion of a new catalog-
ing system. 
This model can also be developed statisti-
cally using transitional probabilities. The 
mathematical formulation is far more com-
plex looking and hence more difficult for a 
nonstatistician to understand. Furthermore, 
the transitional probability formulation 
would be more difficult to program and in-
herently more inaccurate in a computerized 
acquisitions system. 
Since the equation derived from the tran-
sitional probability approach collapses to 
equation (1), the simpler development was 
used. Apparently, the more complex formu-
lation must be used to check limits of con-
fidence or tests of significance, which would 
give useful information on optimum sample 
size and. time intervals to be used for vari-
ous order groupings. 
The model developed applies to mono-
graph allocations where the orders placed 
against it are firm orders. Serial and con-
tinuation orders and blanket and most ap-
proval order plans cannot be handled by the 
present model. A similar statistical model 
seems reasonable for serial and continuation 
orders. The author's experience does not 
permit him to postulate the possibility of 
the development of a model for blanket and 
approval purchasing. 
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W. M. SHAW, JR. 
A Practical Journal Usage Technique 
A practical journal usage technique is currently being employed at the Case 
Western Reserve University Libraries. This technique can be used in a wide 
variety of libraries, with extensive collections, for an indefinite period of 
time and with minimal expense. The associated study yields relevant man-
agement information from a straightforward analysis. The fundamental re-
sult of the study is a stable segregation of the collection into two compo-
nents, those volumes and titles that are used and those that are not used. A 
technique for rating the relative liability of the unused titles is also pro-
vided. 
IN RECENT YEARS the increasing cost of 
journal subscriptions and the rapid growth 
of the journal literature have had a sig-
nificant impact on the stable or declining 
budgets and fixed space of many academic 
libraries. 1 These circumstances have created 
the need for more cost-conscious manage-
ment of the journal literature collection in 
major academic libraries. Improved man-
agement of the collection can be facilitated 
by knowledge of how the use of the collec-
tion is distributed over the individual titles. 
Unfortunately, it is difficult and expensive 
to monitor the use of large collections on an 
ongoing basis, particularly when no record 
of use is generated by standard procedures, 
such as circulation records. The technique 
described below provides a simple, inex-
pensive way to obtain the necessary man-
agement information for an indefinite period 
of time. 
1 W. M. Shaw, Jr. , is assistant professor, School 
of Library Science, Case Western Reserve Uni-
versity (CWRU), Cleveland, Ohio. This article is 
a revised and updated version of a paper origi-
nally presented to the Library Research Round 
Table at the Annual Conference of the American 
Library Association in June 1977. The data for 
this study were collected by several CWRU li-
brary school interns: Katherine Wilson, Karen 
Croneis, Jane Hodges, and James Arifayan. Their 
efforts are gratefully acknowledged. This study 
was conducted by the CWRU Libraries office of 
research and systems, coordinated by Esther 
Greenberg. 
BACKGROUND 
There have been numerous journal usage 
studies reported in the literature. These 
studies have addressed such issues as: 
1. which titles should be added to the col-
lection; 
2. which titles might be canceled, dis-
carded, or stored; 
3. which titles might be bound in a less 
expensive manner, or not at all; and 
_4. which titles might be converted to mi-
croform. 
The data required to support decisions in 
the above areas have been taken from a va-
riety of sources including: citation analy-
ses, 2- 5 interlibrary loan requests, 6 photocopy 
requests, 7 ,s questionnaires, 9 loan slips, 10 
shelving statistics, n-13 and other internal 
measures. 
While the origin of the data varies, there 
are several characteristics that are fre-
quently observed in these studies. 
1. The data are collected during a limited 
time period, e.g . , four months or one 
semester. 
2. The studies frequently occur in special 
libraries or otherwise limited collections, 
especially scientific and medical collections. 
3. The results of the studies are customar-
ily expressed as a ranking of titles based on 
the relative, absolute (not normalized) fre-
quency of use. 14 The same measure is gen-
erally employed to show how the use varies 
as a function of volume age. 
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Studies in which the data are derived and 
analyzed in the general manner described 
above are defined here as utilizing the tra-
ditional journal usage technique. 
DISCUSSION OF THE 
TRADITIONAL JOURNAL USAGE TECHNIQUE 
The three characteristics that the tra-
ditional studies frequently share possess in-
herent disadvantages. 
First, it is difficult to determine how long 
such a study should be conducted before re-
liable results can be obtained. While a re-
cent study has shown that the majority of 
low-use titles can be identified in a rela-
tively short period of time, 15 such results do 
not ·diminish the need for long-term studies. 
There are two reasons for this: 
1. It cannot be assumed that the same 
limited time period will identifY the same 
percentage of those titles with a given use 
characteristic in all libraries. Consequently, 
each library will have to ·determine this 
time period independently until or unless it 
can be shown repeatedly that the same time 
period has the same meaning in a large 
number of libraries. 
2. Neither the library nor the environ-
ment in which it operates is static. Man-
agement decisions can affect the usage pat-
tern in such a way that other studies might 
be required. Clearly, new titles are added 
to collections (even these days), and it 
would be desirable to begin assessing their 
use immediately. Moreover, changes in the 
curriculum or the clientele can influence 
the demands placed on an academic library. 
In addition to these uncertainties, it is 
not clear how far into the future the results 
of a study conducted over a limited time 
period can be meaningfully used as a man-
agement tool. 
Second, the results derived from small, 
specialized collections do not lend them-
selves to generalizations that may be 
adopted by large academic and research li-
braries. The attention to scientific and med-
ical collections provides little data applicable 
to diverse collections which include hold-
ings in the humanities and social sciences. 
The issue here is actually more funda-
mental. Library managers must make deci-
sions that require title-by-title distinctions. 
It is unlikely that decisions of this type, 
however scientifically motivated, could be 
universally adopted, even by similar librar-
ies. The fact that a title is not used in li-
brary A is no guarantee that it is of no use 
to library B. Since generalizable results are 
not likely to be produced, a generalizable 
technique is a more reasonable objective. 
Finally, the data generation, collection, 
and analysis phases of the traditional 
frequency-of-use study are · typically cum-
bersome, labor-intensive, and expensive 
exercises. The associated ranking analysis 
seeks to distinguish between the relative 
number of uses experienced by the indi-
vidual titles but provides no simple measure 
for the performance of the collection. The 
most common summary statistic reported in 
the literature gives the percentage of the 
collection that generates some percentage of 
the uses, the 20/80 syndrome. 
This is an interesting statistic, but it does 
not allow a library to monitor its journal 
performance as a function of time; nor does 
it allow two libraries to compare their rela-
tive performance. Moreover, it is hardly 
useful for the library manager to know that 
title A has been used 150 times and title B 
has been used 15 times, during some lim-
ited time period, when a substantial propor-
tion of the collection generates no use dur-
ing an extended time period. The traditional 
journal study may generate substantial 
quantities of data that are of doubtful practi-
cal utility. 16 
It is clear that it would be desirable to 
have a technique which could be used in 
large collections, for an indefinite period of 
time, with minimal expense, and which 
would yield relevant management informa-
tion from a straightforward analysis. A prac-
tical journal usage technique is currently 
being employed at the Case Western Re-
serve University (CWRU) Libraries that 
possesses these useful characteristics. 
DESCRIPTION OF 
THE CWRU STUDY 
The CWR U study is restricted to the 
bound journal volumes which the users are 
encouraged not to reshelve. The use data 
are generated by simply applying a small, 
pressure-sensitive label to the spine of a 
volume the first time it is reshelved by li-
library personnel. A tagged volume is re-
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shelved with no further action. Thus at any 
given time the tagged volumes represent 
those that have been used at least once 
since the study began . 
Current issues may be included if the tag 
is affixed adjacent to the title label on the 
shelf, i.e. , by tagging the shelf not the jour-
nal issue. These tags indicate whether or 
not the current issues of journal titles are 
used. The data are collected periodically by 
counting the total number (or an appro-
priate sample) of volumes and titles and 
those that have been tagged. 
The associated analysis simply requires 
computing the cumulative fraction of vol-
umes and titles that have been used during 
progressively expanding time periods . A 
similar technique has been used as a weed-
ing criterion for monographs in a public 
library. 17 
The cumulative fraction of bound volumes 
and/or titles used in expanding time periods 
can serve as a simple measure of perfor-
mance for the journal collection. This meas-
ure would be expected to increase rapidly at 
first, then more slowly, approaching a con-
stant fraction as time progresses. When the 
constant fraction condition is reached, there 
is a high probability that those volumes or 
titles that have not been used will not ex-
perience significant use in the foreseeable 
future . 
The fundamental result of this study is, 
then, a stable segregation of the journal lit-
erature collection into two categories: (1) 
those volumes and titles that are used and 
(2) those that are not used. Thus decisions 
regarding· the disposition of volumes or ti-
tles can be made with confidence that they 
will stand the test of time. Moreover, when 
the constant fraction condition is reached, 
the shelvers would be applying labels in-
frequently. Consequently, the procedural 
costs, in terms of the time required to up-
date the data, diminish as time progresses. 
RESULTS OF THE CWRU STUDY 
The CWR U Libraries are composed of 
two major libraries (Freiberger and Sears) 
and their satellites. The Freiberger Library 
contains materials in the humanities, social 
sciences, and behavioral sciences. The Sears 
Library contains materials in the sciences, 
engineering, management, and economics. 
The results reported here were derived 
from the public access areas (not storage), 
which for Freiberger include approximately 
2,700 titles and 59,000 volumes and which 
for Sears include approximately 1,600 titles 
and 24,000 volumes. 
The current study of the journal literature 
collection of the two libraries was begun in 
October 1975. Data have been collected and 
analyzed periodically since that time. Figure 
1 gives the cumulative fraction of .volumes 
and titles used as a function of time for the 
two libraries. The results associated with 
the Sears collection are different from those 
associated with the Freiberger collection in 
terms of overall use and in terms of the 
tendency toward the constant fraction condi-
tion. 
The lower overall ut-ilization of the 
Freiberger collection has been influenced 
by the fact that a substantial portion of the 
journal titles were classified and shelved 
among the monographs. The classified titles 
showed relatively little use compared to the 
majority of the collection, which is arranged 
alphabetically by title . The existence and lo-
cation of these classified titles were proba-
bly not apparent to all users. Many of these 
titles were declassified and integrated into 
the main collection during the course of this 
study. Currently, the use of these titles is 
comparable to that of the rest of the collec-
tion. This event demonstrates how a man-
agement decision can affect the use of the 
collection. 
The tendency toward the constant fraction 
condition has been distorted by an unusual 
event at the Sears Library. The Sears curve 
for titles shows an anomalous increase be-
tween the eighth and the twelfth month. 
This increase is due indirectly to a flood of 
the first floor of that library in August 1975. 
The first floor contained many older vol-
umes of important titles. In the aftermath of 
this event, it was determined that no jour-
nal titles would be housed in this area and 
that a selected group would be shelved in 
the main collection on the second floor. 
In order to provide space for the selected 
items and other additions to the collection 
some volumes and titles had to be moved to 
storage. Those items moved to storage 
showed little or no use in a previous tra-
ditional study and the current study. Dur-
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ing the above interval many of the unused 
volumes and titles had been removed, but 
no "new" items had taken their place. Con-
sequently, the denominator of the fraction 
for both volumes and titles had been re-
duced while the numerator remained essen-
tially the same. 
As a result, the fraction of titles used was 
noticeably increased. This event provides a 
graphic illustration of how the environment 
can affect a journal usage study. One can 
. certainly identify other external events with 
a greater likelihood of occurrence. 
The Freiberger title curve shows a level-
ing tendency over the same interval that the 
Sears title curve shows the sudden increase. 
This is the more expected result since the 
period between the eighth and the twelfth 
month includes the summer session (June, 
July, and August), during which the use 
. diminishes significantly. 
The most striking feature of the analysis 
to date is the small fraction of volumes and 
titles that have been used in the two librar-
ies. At the Sears Library about 35 percent 
of the volumes and about 77 percent of the 
titles generate use. At the Freiberger Li-
brary about 22 percent of the volumes and 
about 58 percent of the titles generate use. 
These results indicate that over 61,000 
volumes and 1,500 titles have generated no 
use during the course of this study. The 
stability of the curves suggests that few of 
these volumes and titles will begin to gen-
erate use in the foreseeable future. Con-
sequently, these unused items represent a 
substantial reso1,1rce from the viewpoint of 
identifying candidates for cancellation, stor-
age, conversion to microform, or redistribu-
tion within ·a consortium. 
ASSESSING THE RELATIVE 
LIABILITY OF UNUSED TITLES 
While zero use must be considered a sig-
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nificant factor, it cannot serve as the exclu-
sive justification for subscription cancellation 
or other access-limiting decisions. Zero. use 
may be considere·d the necessary but not 
sufficient cause for subscription cancellation. 
Internal approval of the associated faculty, 
collection development staff, and reference 
staff should also be sought in order to en-
sure that the intellectual integrity of the col-
lection is preserved. 
The number of unused titles that must be 
subjected to these additional criteria may be 
substantial, as seen above. Consequently, it 
is appropriate to have a systematic method 
to deal with them. This can be accom-
plished by ranking these titles according to 
the total cost of maintaining each of them. 
The total yearly maintenance cost for each 
unused title may be computed by summing 
the yearly subscription cost (S), the yearly 
binding cost (B), abd the yearly storage cost 
(C). While the first of these costs may be 
determined directly, the latter two require 
some indirect computation. In order to 
determine the yearly binding cost, the 
number of times each title is bound per 
year and the average cost of binding a jour-
nal volume are required. 
The average binding cost should include 
the average fee paid to the binder plus an 
average value for the sum of all internal 
costs attendant to the journal binding effort 
of the library. For each title the product of 
the number of times it is bound per year 
times the average binding cost per volume 
yields the yearly binding cost (B) for that 
title. 
In order to determine the yearly storage 
cost three factors are required: (1) the 
yearly maintenance cost per square foot of 
the library, (2) the area occupied by the av-
erage range containing journal volumes, and 
(3) the average number of shelving feet per 
range. The yearly cost per linear foot of 
space devoted to journal volumes is then (1) 
times (2) divided by (3). Thus for each title 
the product of the number of linear feet it 
occupies times the yearly cost per linear 
foot devoted to journal volumes yields the 
storage cost (S) for that title. 
The total yearly cost (T) of maintaining 
each unused title may be computed by T = 
S + B + C. The unused titles may be 
ranked according to (T), where the title with 
the greatest (T) possesses the greatest liabil-
ity (in terms of expense) to the library. The 
appropriate procedure, then, is to identify 
the first title on the ranked list and to work 
systematically toward the last title. 
Libraries can expect to achieve a substan-
tial savings in dollars and space by address-
ing the unused portion of the collection. 
Moreover, the associated decisions can be 
made with confidence that they will gener-
ate minimal frustration among the library's 
clientele. 
CONCLUSION 
The CWRU study provides current use 
data on a title-by-title basis that may be re-
trieved by visual inspection of the ranges 
containing bound journal volumes and is-
sues. Items that are not used during long 
periods of time, due to age or lack of sub-
ject relevance, may be easily identified. The 
unused titles may be investigated systemat-
ically in order to achieve the greatest return 
for the least expenditure of time and effort. 
Since the technique reported here can be 
adopted by a wide variety of libraries, it can 
contribute to the cost-effective management 
of the journal resources of a consortium, by 
ensuring that the individual libraries do not 
cancel titles that are used locally. This is 
important since lower subscription costs in 
an individual library could be achieved at 
the expense of escalating interlibrary loan 
expenditures for the other associated librar-
ies. 
The CWRU Libraries are members of a 
consortium of North East Ohio Major 
Academic Libraries (NEOMAL) that is mak-
ing use of this technique to aid in the 
cooperative management of its journal re-
sources.18 
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LINDA ANN HULBERT AND DAVID STEW ART CURRY 
Evaluation of an Approval Plan; 
/ 
On the basis of a study evaluating an approval plan employed by a health 
sciences library, it was found that receipt of preselected materials from a 
vendor can assist considerably in collection development. However, such a 
plan cannot totally replace the use of book reviews and publishers' fliers 
and other selection procedures 
As ONE oF THE DEPARTMENTAL LIBRARIES 
in the University of Iowa library system, the 
Health Sciences Library serves the Colleges 
of Medicine, Dentistry, Pharmacy, and 
Nursing and the Department of Speech 
Pathology and Audiology. The libraries 
began use of a book approval plan in Oc-
tober 1975. This was not the libraries' first 
encounter with approval plans, but because 
the coverage of an earlier plan appeared un-
satisfactory, the medical library (the precur-
sor of the present Health Sciences Library) 
dropped out of it. The experience left us 
with a certain skepticism. Could or would 
this new plan be better? Could we trust it 
enough to reduce our other selection efforts 
in the Health Sciences Library? 
Since the inception of approval plans, 
books and journal articles have appeared on 
the subject in large numbers. Axford con-
ducted a cost study and Evans and Agyres a 
use study. 1 ' 2 Theoretical discussions 
abound. 3 - 7 However, few papers examine 
whether or not the libraries are receiving on 
approval the material for which they would 
otherwise have had to place firm orders. 
DeVilbiss comes closest to that kind of 
study. 8 However, the subject of her study 
was narrow, the comparison of the perfor-
mance of two vendors. The basis for satisfac-
tion was the comparison of the number of 
titles received on approval with the number 
of those listed in the Cumulative Book 
Linda Ann Hulbert is collection development 
librarian, Upstate Medical Center, State Univer-
sity of New York, Syracuse. David Stewart Curry 
is health sciences librarian, Health Sciences Li-
brary, University of Iowa, Iowa City. 
Index (CBI). This ignores the fact that, even 
if given the opportunity, the library would 
not have ordered all the titles listed in C BI. 
Our hope was that a study in our library 
would indicate which publishers were ade-
quately covered by the approval plan so that 
some in-house operations for selection could 
be streamlined or eliminated. The intent of 
this paper is to offer a technique for evaluat-
ing approval plans and to list valuable re-
viewing journals in the health sciences. 
Heretofore, the librarians had been exam-
ining book reviews in thirty-two journals 
(listed in table 1). The list of journals to 
monitor was based on the work by Chen 
and Wright. 9 ' 10 The journals selected for 
the study were divided into groups, with 
each librarian assigned to monitor one 
group of journals for a three-month period. 
In addition, a librarian examined publishers' 
fliers and the American Boo~ Publishing 
Record. Each year from such sources as 
these thousands of requests are generated, 
searched, and typed; and a large (and possi-
bly disproportionate) amount of time is re-
quired for the selection of materials. 
The acquisitions department of the main 
university library, which is responsible for 
the actual purchase of all book materials, es-
tablished the approval plan profile. As 
stated, the plan for the Health Sciences Li-
brary is to make available "new U.S. and 
Canadian books at junior-senior level or 
above .in all subject areas except . . . vet-
erinary medicine, animal husba,ndry, and 
mortuary science." Monographic serials 
were to be represented by the ·first volume 
only. Several foreign-based but English-
language publishers were to be represented, 
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TABLE 1 
REQUESTS FROM Boot REVIEWS BY SOURCE 
Total Books Rec'd or Number Percentage 
Number Books Ordered Previ- olBooks ol Books 
o( Received ously, or on Had to Had to 
Journal Books On Approval Standing Order Order Order 
American Book Publishing 
Record 23 9 12 2 9% 
American Family Physician 6 6 0 
American Heart Journal 5 2 3 0 
#American Journal of 
Diseases of Children 8 2 4 2 25% 
American /ournal of 
Hospita Pharma(' 8 7 0 
American Journal o 
Ophthalmology 
#American Journal of 
2 2 0 
Pharmacy• 3 2 33% 
#American Journal of 
Psychiatry 18 2 12 4 22% 
American Journal of 
Public Health 2 2 0 
American Journal of 
Roentgenolop- 2 2 0 
Anesthesiology 6 6 0 
Annals of Internal 
Medicine 44 4 38 2 5% 
Applied Spectroscopy 1 1 0 
Archives of Disease 
in Childhood 2 2 0 
Archives of Internal 
Medicine• 15 2 13 0 
Archives· of Neurology 10 2 8 0 
Archives of Pathology 2 2 0 
#ASHA .4 1 3 75% 
Books in Print• 2 2 0% 
#British Medical Journal 61 16 35 10 16% 
Chronicle of Higher 
Education• 1 1 0 
Clinical Chemistry 15 15 0 
#Current Contents 
(2 editions) 108 29 57 22 20% 
Developmental Medicine 
and Child Neurology 5 5 0 
Gastroenterology 14 2 11 7% 
Hospital Progress• 1 1 0 
Hospitals 15 2 13 0 
JAMA 188 37 144 7 4% 
#Journal of the American 
Dental Association 33 8 20 ' 5 15% 
#Journal of the American 
Dietetic Association 4 2 2 50% 
Journal of Bone and 
Joint Surge~ (A) 9 2 6 11% 
Journal of Me 'cal 
Education 0 
Journal of Pharmaceu-
tical Sciences 6 1 5 0 
#Lancet 93 23 50 20 22% 
#Library Journal* 9 3 4 2 22% 
Login* 96 21 53 22 23% 
#New England Journal 
of Medicine 64 11 46 7 11% 
#Nature 20 2 11 7 35% 
New Physician* 1 1 0 
#New Zealand Medical 
Journal 20 3 8 9 45% 
Publishers Weekly* 1 1 0 
Psychiatry• 1 1 0 
Psychosomatic Medicine 2 2 0 
#Radiology 13 2 5 6 46% 
RQ 2 2 0 
#Science 59 11 36 12 20% 
Unknown Sources 6 1 3 2 33% 
Total 1,011 199 663 149 15% 
"Not regularly monitored journals. 
#Journals retained for monitoring due to study. 
among them American Elsevier and Ex-
cerpta Medica. For any books costing over 
$75 and certain other items (e.g., compila-
tions of previously published papers), the 
vendor was to send forms instead of the 
books for examination. Using the informa-
tion on the forms, we decided whether to 
order the· books. For this study books re-
ceived in each way were treated as "ap-
proval books." 
THE STUDY 
The basic plan for the study was to con-
tinue to use all book selection techniques as 
in the past but to keep additional records. 
Thus we would be able to tell later the 
source of each book request, if we had re-
ceived other requests for the. same book, 
and how we finally obtained the book. In 
this way we were able to determine the 
amount of overlap between our standard 
book selection techniques and the approval 
plan. 
To minimize the number of firm orders 
that required typing, we held back all re-
quests generated from book reviews and 
publishers' fliers for a period of three . 
months to see if the book would be supplied 
on the approval plan. Books requested by 
patrons or needed quickly for our reserve 
collection were ordered immediately. The 
study covered books with a copyright date 
1975 or 1976 only, and data were collected 
from March 1 to November 1, 1976. 
Prior to the major portion of the study, a 
preliminary count by publisher was made of 
books received on approval. Books from 
four publishers (Academic Press, Halsted, 
Mosby, and University Park Press) were 
being received in quantities large enough so 
that we could assume adequate coverage. 
We excluded these publishers from the 
request-originating portion of the study (in 
order to reduce the number of requests that 
had to be prepared and searched). The li-
brarians were instructed to ignore fliers and 
reviews for these publishers' books unless a 
particular work was considered essential. 
The precise procedures for the collection 
and tabulation of the data are available from 
the authors to anyone wishing to replicate 
the study. Information accumulated during 
the study was sorted into four files: 
File I: Records for all books received with 
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1975 or 1976 copyright dates (excluding 
theses, government documents, non-book 
materials, etc.). 
File II: Requests generated from fliers if 
the requested book had been received in 
some other way (book review, already in the 
library, standing order, approval plan) at 
any time before the end of the study. 
File Ill: Records for books which after 
three months had to be ordered, as long as 
they were not later received on approval. 
File IV: Requests generated from book 
reviews if the books had been received in 
some other way at any time before the end 
of the study. 
RESULTS 
Data from the preceding files were used 
in tabulating the study results. To deter-
mine the efficiency of each segment of our 
selection process, we counted the number 
of unique requests resulting from that selec-
tion method and compared that total to the 
number of requests duplicated by other 
selection sources. 
Table 2 gives the status of the 993 re-
quests generated due to book reviews, indi-
cating how many of the requested books 
were received through other methods (857) 
and the number of unique requests which 
ultimately resulted in a new order's being 
placed (136). For brevity, the publishers are 
grouped by type although data were kept on 
each publisher. 
Any publisher with a corporate address 
outside the U.S. or Canada was considered 
a "foreign" publisher. (Elsevier was cate-
gorized as "general" because it was covered 
in the approval plan.) The "health sciences" 
group included Lea & Febiger, Mosby, 
Saunders, Williams & Wilkins, and Year 
Book. All other publishers were categorized 
as "general." 
Table 2 also provides in the last column 
the percentages of requests that resulted in 
orders. As might be expected, books from 
"foreign" publishers had to be ordered in 
the greatest quantity, 31 percent as com-
pared to 13 percent for "general'' and 7 per-
cent for "health sciences" publishers. Al-
though our approval plan was not supposed 
to cover "foreign" publishers, 14 percent of 
the requested titles were received on ap-
proval, reflecting the international distribu-
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c tion network used by some publishers. 
-"' ~ ~ ~~~ There were more received on approval from C') t-..-<"<t" ~t ~ """" C')..-< "general" publishers (20 percent) and even 
"O"e r---- more from "health sciences" publishers (25 ~0 
II> 0 percent). "- II> 
"""" 
g' ..0 :::::~~ Individual data for each publisher indi-E 0 a:: 
" """" """" z cated that requests generated from book re-
views were unique requests less than 10 
f~ "' """"""""""" percent of the time for a number of them. """" Therefore, books from these twenty-seven 
] publishers, many of them major firms, are 
"'Oo now ignored when we monitor book re-
0~ a::o a) "<t'I:Oa:l views. This has allowed a substantial reduc->-" ~z C') 
"""' ~0 tion in the work required for the librarians 
~ reading book reviews. Books from at least 
. ~ g Q')..-<0 thirty-two publishers, including societies 
.-<a) and university presses, are still part of the 
book review selection process. 
a:: Besides listing journals consulted for re-
t.:i 
"'0 >. views, table 1 also shows the disposition of e; 0 
-g ~ 0 t- lf:l"<t"(O 
each requested book, by reviewing source, .:; C') a:lC'I"<t' ::3 ~ ~ oz C') """' ~ and gives (1) the number of books received ::::> t A.. 
ultimately on approval; (2) the number al-
"" 
.c 
0 0 ready received, on order, or on standing 
t.:i II> 
~ E bl) order; (3) the number to be ordered; and (4) 0 c .. ~ I~ ·- II> • (0 """I~ "'0 "'0 0 the percent to be ordered. C'l 3 c;z C'l >-
~ ~ e "' Following the study, we were able to re-
...:l 
"' 
.:; 
j;Q ~
"'0 move seventeen reviewing sources from the < t.:i ~ s: original list of thirty-two journals after com-E-< t.:i · ~ 
~ c t: paring the number of books requested due a:: ~ ~~ 0 "<t"..-<lf:) ::1: 8 """' """' to book reviews in particular reviewing 0 If II> a:: a:: journals to the number that had to be -or-
"" 
~ 
"' 
"'0 
dered as shown in table 1. (The sources in-f-< 
* "' t.:i ~ c dicated with an asterisk in table 1 were ::::> c ~ ~~~ 0 0 II> 
non-mandatory reviewing sources but were t.:i a:: "'0 ~ 0 lf:l"<t"O ~ 11>- II> C'l C\1..-<C'I 
.:: ~ ~ included in the study for completeness.) 8 e ~ ll>o, Journals were removed as reviewing a::o. ] .. < sources if requests resulted in less than 10 8 E ~ ~:::::8 
~ 
" """" 
C'l percent of the cases (indicating 90-percent z 
~ coverage through other methods). 
" 
Two journals with an order percentage 
~0 ~ ~l1:~ ~ above 10 percent were also removed: Jour-~z 
"""" 
00 :!l 
" nal of Bone and Joint Surgery (A) (11 per-CJ' e 
cent) because all the reviews monitored re-c 
0 
suited in only one book order, and Login c;~. c 0 
"""" 
l1:a)C') .::: New Title Abstracts (23 percent) because in-
- "0 (0 ..-<t-~ ~ ~ g-z t- formation on individual titles was no longer a:: ~ 
-; sufficient to allow an evaluation of the book. 
0 It is hoped that materials previously or-.c j dered from these two sources will be picked 
~~ -; up through other methods in the future . ..0 8.~ 
--; 8 Q .. II> Two journals formerly thought to be pri->...0 "e f-< " ~ ~-£ ~ .... 0 mary reviewing sources, ]AMA (Journal of c::cu .... Q.l(U c c3~J5~~ ? the American Medical Association) and An-
nals of Internal Medicine, were removed 
from the list of journals monitored. How-
ever, because their contents are very useful 
for keeping up with current activities in 
medical science, we shall continue to set 
these two journals aside for browsing by the 
librarians. 
Some journals, such as ASHA 
(American-Speech and Hearing Association), 
despite the few books reviewed, remained 
on the list to give librarians an opportunity 
to keep in touch with material in subject 
fields which our library covers. We have 
also added Nursing as a browsing journal to 
round out coverage of the basic colleges 
served. 
The fact that we were able to remove 
more than half of the journals previously ex-
amined indicates that (1) our other selection 
methods, including the approval plan, give 
adequate coverage to the basic and usually 
reviewed materials; and (2) many journals 
are so late in publication or reviewing that 
more than half of the items reviewed are 
either already in the library or on order by 
some other method. 
Table 3 shows the disposition of the 506 
requests that originated from publishers' 
fliers with a total of 100 (20 percent) of 
these requests resulting in an order. Several 
comparisons may be offered with table 2. 
The total number of requests generated 
from publishers' fliers was about half that 
from book reviews, 506 versus 993, but the 
number of unique requests from each type 
of source was roughly comparable, indi-
cating the greater numerical effectiveness of 
publishers' fliers for book selection. 
Of the books requested due to fliers, 38 
percent were acquired through the approval 
plan during the study, compared with only 
20 percent of "book review" books. On the 
other hand, 446 (45 percent) of the "book 
review" books were already in the collection 
versus only 109 (22 percent) of the "flier" 
books. Two main reasons can be advanced: 
Publishers' fliers tend to be much more cur-
rent than book reviews, and this seems 
especially true of the "health sciences" pub-
lishers where the percentage of unique or-
ders was almost five times as high for fliers 
as for book reviews, 33 percent versus 7 
percent. In addition, there is more duplica-
tion of titles in book reviews than in pub-
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lishers' fliers if the fliers are monitored sys-
tematically. 
Obviously, we were not receiving fliers 
from foreign publishers, as there were no 
requests or orders. Of the 20 percent that 
had to be ordered, 18 percent were from 
"general" publishers and 33 percent from 
"health sciences" publishers. There was a 
great deal of variation among individual 
publishers in the percentage of unique re-
quests resulting from fliers , ranging up to 
91 percent. We have stopped monitoring 
fliers that yielded less than 10 percent 
unique . requests, thus excluding fifteen 
publishers-thirteen "general" and two 
" health sciences." Books from at least 
twenty-five other publishers will continue to 
be ordered from fliers. 
Data resulting from this study, broken 
down by individual publisher, were used as 
the basis of discussions with the university 
library's acquisitions department. We were 
concerned because the percentage of books 
received on the approval plan from several 
major publishers was substantially lower 
than the average. That concern has been re-
layed to the approval vendor in hopes that 
the firm will increase its efforts to cover 
these publishers better. Since many books 
had been received during the three-month 
hold period, we decided to continue this 
hold period even after the study was com-
pleted, except for publishers whose books 
had not been supplied in quantity by the 
vendor. 
Table 4 shows that we rely on the ap-
proval plan for over half of our material and 
on patron requests for only 10 percent. It 
should be noted that the totals of table 4 do 
not correspond directly to those of the ear-
lier tables, because table 4 lists all the 
books received during the six-month study, 
whereas tables 2 and 3 indicate the number 
of books searched and ordered during that 
period. 
Table 5 shows the number of books of-
fered by the approval vendor and the 
number selected for our collection. Of those 
books received from the approval vendor, 
79 percent came from "general" publishers, 
illustrating the importance of this type of 
publisher to a health sciences library. 
Our interest profile listed with the vendor 
was probably well prepared, since only 11 
percent of the books offered were rejected. 
It is felt that most of the rejects were from 
form selection rather than from the books 
sent (although the data are not so divided in 
table 5). This would indicate that the ap-
proval vendor was successful in eliminating 
the less important titles and informing us of 
them through forms. Many of the rejected 
books were recommended for other de-
partmental libraries. 
CONCLUSIONS 
Based on the results of this study, we 
have been able to reduce appreciably the 
work required for book selection. There are 
fewer journals to monitor for book reviews 
TABLE 4 
Source 
Approval Plan 
Book Review or Flier 
Patron Request 
Standing Order 
Total 
General 
Health Sciences 
Foreign 
Total 
SOURCES OF ALL BOOKS RECEIVED 
Number 
730 
330 
131 
97 
1,288 
TABLE 5 
BOOKS RECEIVED ON APPROVAL 
Total Books 
Received 
Books 
Accepted 
Number Percent Number Perce nt 
650 
167 
7 
824 
79 
20 
1 
100% 
560 
163 
7 
730 
86 
98 
100 
89% 
Percent 
57 
25 
10 
8 
100% 
Books 
Rejected 
Number Percent 
90 
4 
94 
14 
2 
0 
11% 
and fewer publishers with whom we must 
be concerned. This has permitted the librar-
ians more time for browsing through the 
contents of the major health sciences jour-
nals rather than concentrating on their book 
reviews. We have assured ourselves that the 
approval plan offered by our vendor works 
well for our library, and we were able to 
speak with the firm in specific terms regard-
ing underrepresented publishers in the 
hope of improving its service. 
While our objectives have been met, data 
were collected for only a limited time, and 
we cannot assume that the approval plan 
will continue to function as well in the fu-
ture. It may be worthwhile to repeat the 
study in a year to determine the effect of 
the alterations and to make sure that the 
operation of the plan has not deteriorated. 
However, the memory of the work involved 
Evaluation of an Approval Plan I 491 
in the current study will temper our en-
thusiasm for embarking on another one. 
At first glance the percentage of books 
selected by other methods but ultimately 
supplied by the approval plan (20 percent of 
titles from book reviews and 38 percent 
from fliers) may appear dishearteningly low. 
The main reason that these percentages are 
so low is that we often had the book already 
or it was on order at the time. The number 
of books received through the approval plan 
was more than twice the number received 
due to book reviews and publishers' fliers, 
and the total staff effort was less for the 
former activity than for the latter. Thus we 
have acquired through the approval plan the 
majority of the books we need. The ap-
proval plan complements our other methods 
of book selection, but it will not replace 
them. 
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Mickey Mouse over the Years @Walt Disney Productions 
DAVID R. SMITH 
A Mouse Is Born 
The role of the archives in a business firm is illustrated with examples from 
the work of the Walt Disney Archives. Examples given include establishment 
of important dates in the firm's history, legal matters, merchandising, train-
ing of new employees, and assisting researchers from outside the company. 
IT WAS IN 1970 that the Disney family and 
the management of Walt Disney Produc-
tions decided to establish the Walt Disney 
Archives. I left my job as a reference librar-
ian at UCLA at that time to set up the ar-
chives, with the objective of collecting and 
preserving all of the historical materials re-
lating to Walt Disney and the entire Disney 
organization and making this material avail-
able to scholars, writers, and especially to 
company staff members. 1 
In the past decade a number of com-
panies have decided that it would be to 
their advantage to begin archival programs. 
Among them are International Harvester, 
Anheuser-Busch, the Los Angeles Times, 
Weyerhaeuser, and Wells Fargo Bank. A 
company's archive can be of great help to its 
own firm, but it also fulfills a definite need 
for scholarship, for businesses are making 
history today. 
One can hardly travel anywhere in the 
world without seeing a Coca-Cola bottle, a 
roll of Kodak film, a Parker pen , a 
David R. Smith is archivist, Walt Disney Pro-
ductions, Burbank, California. 
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McDonald's hamburger, a Ford automobile, 
or-Mickey Mouse. The record of the im-
pact of these products on the world must be 
a function of each individual company. If 
each company would preserve its own his-
tory and make it available for research, it 
obviously would be not only a public rela-
tions tool of the company, but it would also 
be a great benefit to scholars who hope to 
tell the history of America and American 
business during the past half century. 
In many firms, corporate archives come 
into being as a result of special anniversary 
celebrations. The firm, in celebrating its 
fiftieth or seventy-fifth or hundredth an-
niversary, gathers together boxes of histori-
cal memorabilia for articles in house organs 
and perhaps even a definitive book on the 
company's history. After the celebration is 
over, it seems a shame to disperse the 
memorabilia collected with such care, so an 
archives is formed to administer it. 
The opposite happened at Walt Disney 
Productions-the archives helped to insti-
gate anniversary celebrations. Through re-
search in corporate documents, I ascer-
tained that the company would reach its 
fiftieth anniversary in 1973. But what date 
should be used? The date Walt Disney 
moved to Hollywood? The date he received 
a telegram telling him a New York dis-
tributor wanted to contract for a series of 
cartoons? The date he rented an office for 
his studio? None of these could be consid-
ered the official date. I discovered that first 
contract in an old file. The date of the con-
tract was important. The company had 
taken its first legal step. Thus October 16, 
1923, was determined to be the date of the 
founding of Walt Disney Productions. The 
archives circulated memos to company man-
agement and publicity departments. And so, 
with the slogan "50 Happy Years," the en-
tire company celebrated the anniversary 
year. 
Soon after, it became obvious that 
another anniversary would be upon us 
shortly. In 1968 the company had cele-
brated the fortieth birthday of its most 
prominent star, Mickey Mouse. Obviously, 
1978 would be an even more prestigious 
birthday-Mickey's fiftieth . Never before 
had a cartoon character managed to sustain 
worldwide popularity for such a long period 
of time. Mickey Mouse's fiftieth birthday 
celebration would have to be a major one. 
But, the archives were asked, what date 
should we use as the correct birthday of the 
Mouse? Looking back through press re-
leases, books, and previous birthday cele-
brations, we found that many different dates 
had been used in the past. All the dates had -
fallen on a Saturday, a good day to get chil-
dren into the theaters for special matinees 
to celebrate Mickey's birthday. Mickey's 
fifth birthday had been celebrated on Sep-
tember 30, 1933, his seventh on September 
28, 1935. By the 1960s, October dates were 
being used. Newspapers and radio stations 
called us annually on Septem her and Oc-
tober dates which they had found in their 
files for a statement on Mickey's birthday. 
We decided in the archives that once and 
for all we should determine the correct 
birthday. One fact remained constant over 
the years: Mickey's "birth" was always tied 
to the opening of Steamboat Willie, the first 
Mickey Mouse cartoon to be shown pub-
licly, at the Colony Theater in New York, 
where it had its premiere. Research in Walt 
Disney's correspondence determined early 
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that the film was not even completed on the 
September and October dates that had been 
used in the past. 
Finally, two pieces of evidence helped us 
to complete the puzzle. We discovered a 
printed program for the Colony Theater, 
dated November 18, 1928. The program 
announced Steamboat Willie as a featured 
attraction, along with a film called Gang 
War and a stage appearance by Ben Bernie 
and his orchestra. We were on the right 
track. Shortly thereafter, a former employee 
donated a flier to the archives. It was de-
signed to interest theaters in booking a se-
ries of Mickey Mouse cartoons, and featured 
reproductions of reviews of Steamboat 
Willie from the New York daily and trade 
papers. Reviews dated November 19 spoke 
of the film's opening the previous night at 
the Colony. Thus the date of Mickey's birth 
was established at last. November 18, 1978, 
would be the fiftieth birthday of Mickey 
Mouse. 
Again, word went out from the archives, 
and all parts of the company made plans for 
the yearlong celebration, to culminate on 
November 18. Of all the dates used for 
Mickey's birthday, November 18 was one 
that had never been mentioned before, 
even though that was the actual date of the 
opening of Steamboat Willie. The publicity 
departments at the studio, Disneyland, and 
Walt Disney World sent out press releases, 
and, slowly, the results of the archives' 
campaign to establish the correct date be-
came apparent. It still pleases us every time 
we see the November 18 date in a news-
paper or magazine story, for it shows us that 
our campaign has been successful. 
An archive in a corporation can be very 
useful to the company, not only for public 
relations functions such as anniversary cele-
brations but also for legal purposes. Walt 
Disney Productions is a company that finds 
many instances of others' trying to infringe, 
knowingly or unknowingly, on its rights in 
its copyrighted characters. The legal de-
partment frequently calls upon the archives 
for materials to prove our previous usage of 
characters and trademarks. 
The Disney Archives also help out in 
marketing. Merchandise licensees come to 
us to see early merchandise for ideas on 
new products. This year a publisher desired 
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@Walt Disney Product ions 
The Debut of Mickey Mouse 
as Steamboat Willie, 1928 
to reprint several Mickey Mouse books it 
had published in the early 1930s, but check-
ing into its own files, the firm discovered it 
no longer had copies of the original books. 
We provided photographic reproductions 
from our archival copies. 2 
An important function of the Disney Ar-
chives is to aid in the training of new em-
ployees. Since the Disney company has 
strong traditions to uphold, new employees 
take part in a detailed orientation when 
they first come to work. One of the first 
items on their agenda is a visit to the ar-
chives, where they are made aware of the 
history of the company, and, by holding one 
of Walt Disney's Oscars in their hands or 
sitting in his desk chair, gain a greater 
awareness of the company's accom-
plishments. 
Besides providing help to the various di-
visions of the company, the archives are also 
open for research to serious students, 
magazine writers, book authors, and others 
outside the company. Prospective research-
ers contact the archivist first for an ap-
pointment. A brochure describing the col-
lections of the archives is available. 
The Walt Disney Archives recently cele-
brated its eighth anniversary by providing 
materials for another anniversary-Mickey's 
fiftieth. On the horizon ·are Disneyland's 
twenty-fifth birthday in 1980, Walt Disney 
World's tenth in 1981, and Donald Duck's 
fiftieth in 1984. These will all serve to keep 
us busy in the next few years as we strive to 
preserve the Disney history and traditions. 
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rwe are pleased to annol1nct publication this autumn of tht followi"'!} 
SPECIALIZED CATALOGUES 
TfiE ANC1ENT WORLD: ORtGtNAt Wtt1TtNGS FROM 
MESOPOTAMlA AND EGYPT, 3100 G.C.- SOO 1\.D, 
lfhe first part of this cataLogue contains 73 examples, carved or written in clag 
tablets, cones, bricks, and stme by the ancient peoples of Mesopotamia, including tht-
Surnerians, 13abylonians, Assyrians, and 'Persians. Egypt is represented b!J 22 hiero"' 
glyphic or hiemtic inscripti~ms and 36 pieces of papyri, bearing Greek, hiero9(~phic, 
Coptic, or Arabic scripts. 'Nearlg all of the items are illustrated. ~ 10. 
THE MrDlEV/\L WORtU: 800-1450 A.D. 
A collection of over 160 manuscripts and documents, illustmting var-ious aspects of 
life in the Middle Ages_ including the Crusades. Approximately one·httlf of the manu---
scripts are it lumina ted leaves, many wifh miniatures. 'The catalogue includes an exceptional 
archive of a medieval English family. A large portion of the manuscripts are illustrated. $10. 
RENAISSANCE EUROPE: 1450-1600 A.D . 
.Autograph leffers, manuscripts. documents, woodcuts, bindings, and printed works 
from ltaly, France, england, Spain, Germany, and ofherareas. 'The catalo£1Ue contains 
a particularly fine collection of illuminated 'Ro!fal 'Tudor documents. Illustrated. 15. 
SlGNED, tNSCRtBED, & ASSOCll\TtON BOOKS 
Seven hundred ninety·seven books, mostly in the field of literature,signed by the 
authors. 'The catalogue also contains books signed h!f American Presidents, scientists, 
compoJers, statesmen, artists, and othe.rs. 
TRAVEL/EXPLORATtON, & VOYAGES 
Printed books, with particular- emphasis on the American West. 
RARE BOOKS & SlNDlNGS 
A diverse offering of printed boohs from the tSth to the 20th century:This catalogue 
also cmtains a number of interesting and fine bindingJ from this period. 
AUTOGRAPH lETTERS Ml\NUSCRtPTS,& DOCUMENTS 
rwe frequently issue ctttalo£Jues containing material fr-om many fields, including 
music, literature, the arts, science, politics, the militarg, ro!falt!f, and others. 
'The prices of the Ancient, Medieval, and Renaissance catalogues, and the 
avai~bility of all oF our catalogues, are based upon pre· publicatitm requests. 
Several hundred post·publication orders for our c~ta~oque of ~renciL 
LiJerawr-e and Art hctd to be returr~ed, and we thereftn'e «rge you to write 
to us now. Payment must tlccompar~g orderSj Ubrttries excepted. 
'THE R.ENDELlS, INC. 154 Wells Ave., Newton, Mass. 02159 
New hardcover releases from 
Mercury Communications: 
Getting Your Share of the R&D Funds 
by Jill Ammon-Wexler and Catherine Carmel 
... a complete guide to U.S. government R&D funding sources that tells you: 
• Where the R&D funds are, and 
• How to get your share of them. 
In view of the government's increased interest in R&D activities, the timing of this new 
book from Mercury is extremely appropriate. Written by the authors of How to Create a 
Winning Proposal, Getting Your Share of the R&D Funds offers a wealth of valuable 
information to R&D firms seeking contracts, grants, awards and project funding. 
Fully indexed for easy reference, "Getting Your Share" provides a comprehensive survey 
of the U.S. government R&D market. It includes in-depth coverage of both military and 
civilian agency funding activities- with a complete breakdown of the R&D funding sources, 
what types of projects they fund, where they are located, who to contact, and how to sell your 
project to them. 
Excellent guidelines are given on preparing and submitting government R&D proposals 
and grant applications. The book also provides current patent information, and explains how 
to protect your inventions or ideas from unauthorized use or disclosure. ISBN 0-917772-03-
2; $37.50 
Info-Sources Directory 
by Jill Ammon-Wexler and Catherine Carmel 
Mercury's Info-Sources Directory contains a complete listing of the prime sources of 
scientific and high-technology information currently available in the U.S., including all of the 
major government data banks. The sources are detailed by areas of specialization - with 
descriptions of the information, documents, services, and technical assistance available 
from each one. · 
Info-Sources Directory is a critical desk-top reference for scientists, engineers, research-
ers, project managers - anyone who requires quick and easy access to state-of-the-art 
information in a given field. The book also provides the most c~rrent information available on 
government-sponsored assistance programs. Other topics include: 
• Where to get reports on on-going government-sponsored research and 
engineerin~ projects 
• How to gam access to the NASA and DOE data banks 
• Who to contact for a listing of govenment-patented inventions available 
for sale or licensing 
• Where to get free assistance developing and marketing new high-
technolo~y products 
Info-Sources Dlfectory also features prime sources of English-language translations of 
scientific and technical information from around the world. ISBN 0·917772-01-6; $44.50 
Ordering information: 
Copies of these publications are available prepaid from Mercury Communications Corp. 
Prices include shipment inside the U.S. Foreign orders, please add $3.00 postage and 
handling per title. In Calif. add 6% sales tax. Payment must accompany all orders. Master 
Charge and VISA orders accepted. Please state card no. and exp. date. C.O.D. orders call 
408/425-8444. 
Mercury Communications Corp. 
730 Mission St., Suite 900 • Santa Cruz, CA 95060 
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BOOK REVIEWS 
Saffady, William. Micrographics. Library 
Science Text Series. Littleton, Colo. : Li-
braries Unlimited, Inc. , 1978. 238p. $15 
U.S. and Canada; $18 elsewhere. LC 78-
1309. ISBN 0-87287-175-4. 
Teague, S. J. Microform Librarianship. 
London , Boston: Butterworths, 1977. 
117p. $8.50. LC 76-44504. ISBN 0-408-
70799-2. (Available from: Butterworths, 
19 Cummings Park, Woburn, MA 01801.) 
S. J. Teague and William Saffady have 
written two useful books on microforms, al-
beit from different points of view. Teague 
has organi~ed his work as a "guide [to] assist 
librarians in formulating a positive mi-
cropublications acquisitions policy" (Pref-
ace). Saffady offers "a systematic presenta-
tion of the basic facets of micrographics as 
applied to library work" (Preface). 
This approach gives Micrographics a 
wider scope than Microform Librarianship; 
however, both books discuss microformats, 
the microform reading room, the uses of 
microforms in libraries, COM (computer-
output-microfilm), and micropublishing. 
Teague sets out to correct librarians ' 
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overeager response to microforms as the so-
lution to all library problems and would 
have librarians understand microforms "as a 
vital complement [to the books now in li-
brqrles] offering enlargement of resource in 
knowledge sources, economy in publishing, 
in distribution and storage" (p.5). He covers 
user reaction and neatly summarizes the ob-
jections to using microforms. The economic 
advantages of microforms include savings of 
time required to obtain items and of space 
as well as the provision of information un-
available in book format . His chapter on mi-
cropublishing includes a helpful short sur-
vey of micropublishers. 
· In Chapter 9, "Miscellaneous Microform 
Topics," learning packages, collections of 
"key" literature, theses in microform, color 
microforms, archival quality microforms and 
standards, cataloging microforms in the 
library , sources or general bibliographic 
guides to micropublications, informational 
guides on microform equipment, and use of 
microforms in hospitals are briefly exam-
ined. The conclusions of Chapter 10 focus 
on the author's belief in the superiority of 
microfiche over other formats and qn his 
positive, practical suggestions for using, 
even exploiting, "microform provisions to 
the extent of its useful possibilities" (p.l04). 
Examples given throughout the book are 
taken from British library practices. 
Librarians reading this book will want an 
opportunity to discuss his opinions with the 
author. For example, many libraries, of all 
t-ypes, have purchased thousands of reels of 
open-reel (non-cassetted) microfilm. To state 
that it is being omitted from consideration 
as a suitable type of format because "it is 
inconvenient to use and is thus a negative 
factor in promoting microform use" leaves a 
major problem area of microform librar-
ianship unaddressed (p.l05). Readers might 
also find further amplification of the author's 
"acquisition strategy" very useful. 
In writing a "brief guide" Teague high-
lights many important topics. The brevity of 
description, unclear logical connections be-
tween subjects, and a difficult-to-follow writ-
ing style detract from the information con-
tained in this book. 
Micrographics , on the other hand, reads 
easily enough to be pleasantly perused on a 
commuter bus! The organization of the top-
ics is clearly laid out in the table of con-
tents; librarians will also discover aspects of 
micrographics not generally covered in simi-
lar writings. Chapter 3 on source document 
microfilm gives a thorough description of 
the technology, equipment, and supplies 
needed to produce microforms from source 
documents. Chapter 8 on microform storage 
and retrieval systems presents both the 
theory and practices of various types of in-
dexing microforms. 
Three levels of bibliographic control-
national and international, local, and 
internal-are systematically discussed in 
Chapter 7. New technologies of computer-
input-microfilm, microfacsimile transmis-
sion, other new recording methods, new 
understanding of microforms including mi-
crographics education, and the need for re-
search into the cost/performance advantages 
of microforms represent a glimpse into the 
future of micrographics in libraries in Chap-
ter 9. Saffady' s obviously extensive knowl-
edge of micrographics and his positive, 
pleasant presentation of his voluminous 
amount of information recommend this 
book. 
Unfortunately, because of an assumption 
that the book will be mostly used as a 
textbook with a qualified instructor to offer 
assistance, some generalizations and state-
ments are incorrect or incompletely ex-
plained. In describing equipment costs the 
author states, "A high-quality microfiche 
reader can be purchased for about two 
hundred dollars. A reel microfilm reader of 
comparable quality costs twice as much" 
(p.38). Most librarians who have recently 
investigated equipment costs will be sur-
prised by that estimate; a figure of four to 
six times as much is closer to current prices. 
In the section on micropublishing, the au-
thor notes that "micropublishing is a de-
mand rather than an edition publishing 
process" with "no need to estimate edition 
size" (p.ll8). Frequently, however, librar-
ians receive announcements of new mi-
cropublications asking for letters of intent or 
other commitments in advance of the 
filming process. Most often, if a minimum 
number of such letters are not received, the 
project is not undertaken. 
Despite these difficulties, the book is an 
encyclopedia of facts about micrographics 
that librarians need to have always avail-
able. A revised edition of this work, care-
fully edited and corrected, would be the 
once-and-for-all book to have. In the mean-
time, this one will do nicely.-]udy H. 
Fair, Graduate School of Business, Stanford 
University, Stanford, California. 
Reference and Information Services: A 
Reader. Edited by Bill Katz and Andrea 
Tarr. Metuchen, N.J.: Scarecrow, 1978. 
456p. $12.50. LC 77-20698. ISBN 
0-8108-1091-3. 
The indefatigable and multitalented Katz 
has joined library school student Tarr to 
edit a well-balanced and far-ranging collec-
tion of articles on reference librarianship. 
In selecting articles for inclusion in this 
anthology, the editors place heavy emphasis 
on material published after 1973. So you 
will find only one or two historical pieces 
and none at all from such "old masters" as 
Ralph Shaw or Louis Shores. Katz and Tarr 
have also made a conscious effort to limit 
reprints from four basic journals of 
librarianship-American Libraries, Library 
Journal, RQ, and Wilson Library Bulletin. 
This gave them the opportunity to select for 
publication many articles from "less accessi-
ble" periodicals. There are two articles from 
C&RL, including Robert S. Taylor's seminal 
contribution, "Question-Negotiation and In-
formation Seeking in Libraries" (May 1968). 
Several of the selections are ·by British and 
Canadian librarians and bibliophiles. 
To be judged a success, an anthology 
such as this must achieve a fine balance be-
tween selections that depict the current 
state of the art of reference librarianship, 
those that take a look into the future of 
computer-assisted services, those that dis-
cuss theory, and those of a bibliographic na-
ture. Katz and Tarr succeed admirably in 
this regard. Their work also manages to 
achieve a balance in tone, as the several 
serious theoretical selections are matched 
by some direct and straightforward chapters 
(such as Art Plotnik's lively and informative 
view of "OCLC for You and Me: A 
Humanized Anatomy for Beginners"). The 
editors have added other good change-of-
pace pieces in David Draheim's humourous 
look at referencemanship ("I Never See 
Him Come Into the Library Much Any-
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more") and in two contributions by Nat 
Hentoff from The Village Voice. And it's re-
freshing to see an intelligent and perceptive 
layman's views present in this kind of 
reader. 
In sum, this is a volume that will interest 
and inform academic librarians wishing to 
assess the current status and future direc-
tion of reference service. For library school 
students it nicely complements Katz's In-
troduction to Reference Work (McGraw-
Hill, 3d ed., 1978).-Marshall E. Nunn, 
Glendale Community College, Glendale, 
California. 
The Many Faces of Information Science. 
Edited by Edward C. Weiss. AAAS 
Selected Symposia Series, 3. Boulder, 
Colo.: Westview Press, 1977. 128p. 
$12.50. LC 77-12103. ISBN 0-89158-
430-7. 
As librarians, we profess that the collec-
tion, control, and dissemination of informa-
tion is our domain. The nature of 
information-what it is supposed to do, how 
it is transferred (the "phenomenon of 
communication")-we generally consider 
the province of information scientists. The 
definition of information science given in 
the introduction to this book is "that set of 
principles and prescriptive rules dealing 
with the organization, maintenance and 
management of bodies of scientific, techni-
cal and business information used in deci-
sion making" (p.2). 
We should, as librarians, take a closer 
look at information science in the light of 
that definition and become aware of the 
work being done on the information transfer 
process and problems, or we may forfeit 
control of our information systems and pos-
sibly of the suppying of information al-
together. 
Information scientists are grappling with 
problems in our domain: with the change 
from resource as physical record to resource 
as knowledge and with information systems 
that permit interaction between people and 
stored knowledge rather than between 
people and stored document descriptions. 
At the very basic, theoretical end of the 
spectrum of information science, which this 
volume represents, however, most of us 
concerned with traditional information 
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gathering and supply are likely to get very 
confused. 
The Many Faces of Information Science is 
a collection of five papers reflecting re-
search being conducted in information 
transfer theory, analysis, semiotics, and lan-
guage structures. It might have been more 
truthfully named Some of the Faces of In-
formation Science, but that doesn't roll well 
off the tongue. 
On the frontiers of library-related infor-
mation science is William Coffman, here 
represented by a paper entitled "On the 
Dynamics of Communication." Of perhaps 
most interest to librarians is the Hillman ar-
ticle on knowledge transfer systems, espe-
cially the LEADERMART system at Lehigh 
University, which encompasses interactive 
bibliographic information retrieval, on-line 
library cataloging information, and other li-
brary automation programs. The other pa-
pers are entitled "Development of a Theory 
of Information Flow and Analysis," "Infor-
mation Structures in the Language of Sci-
ence," and "The Portent of Signs and Sym-
bols. " 
Some of the "faces of information science" 
will confuse and bewilder the earnest librar-
ian newly come to information science or . 
trying to keep up with developments in 
library-related automation. The book will be 
of interest to those with a thorough back-
ground in information science equipped to 
understand these attempts at establishing a 
theoretical foundation for what has hitherto 
been a technology, the mechanical transfer 
of knowledge.-Fay Zipkowitz , Worcester 
Area Cooperating Libraries , Worcester , 
Massachusetts. 
Expanding Media. Edited by Deirdre 
Boyle. A N eal-Sch uman Professional 
Book. Phoenix, Ariz. : Oryx Press. 1977. 
343p . $12 .50. LC 77-23335. ISBN 
0-912700-03-3. 
This collection of forty-five articles relat-
ing to nonprint media in libraries is or-
ganized into eight major sections that range 
broadly but include the traditional areas of 
concern such as selection, production, 
evaluation, cataloging, etc . The authdr is 
well known by "media specialists" for her 
popular column "Media Minded, " which 
~ppeared regularly in American Libraries 
from May 1976 to June 1978. (She was re-
cently named assistant editor of Wilson Li-
brary Bulletin and will no longer be editing 
the column, now called "Mediatmosphere. "~ 
The articles have been combed from a wide 
variety of periodicals, but the selections 
were limited to those published since 1969 
in an effort to provide comparatively current 
information. 
According to the author the book is di-
rected toward all types. of libraries, library 
educators, librarians, and media specialists 
and is "designed to answer some of the 
philosophical and practical questions raised 
by media." 
The book only partially succeeds in its at-
tempt to address the diverse group for 
which it is intended. While a number of ar-
ticles may be of passing interest to librar-
ians, particularly academic librarians, there 
are many that simply do not apply to their 
immediate needs. There are a number of 
"how-we-do-it-good-here" articles that are 
quite narrow in focus and limited in applica-
tion and new information. Their omission 
from this compilation would not be notice-
able. For example, the article by Sanford 
Berman, "Rules for Cataloging Audio-Visual 
Materials at Hennepin County Library," is 
one that is so technical in nature that its 
interest to anyone other than a nonprint 
media cataloger is remote. 
There is also a thread of defensiveness 
that pervades some of the articles. The one 
written by James Ramey is so negative in its 
tone and belittling of teaching faculty as 
well as librarians that one or two significant 
and meaningful points he brings out are lost 
in his mass of pejorative statements. The 
defensive tone struck by Ramey is echoed 
in other articles as well. Such comments do 
a disservice to the many positive programs 
that are in operation. 
However, there are a few good articles. 
One that must be noted as truly outstanding 
is Lester Asheim's " Introduction to 'Dif-
ferentiating the Media,' " in which he pro-
vides an excellent statement on the effec-
tiveness and place of various types of media. 
Other articles, particularly those appearing 
in the introductory section. "Why Media?" 
and the sections on "Education" and "Media . 
Politics," are generally well done and will 
provide the reader with a certain measure 
of media wisdom. 
Two areas noticeably not addressed in 
this compilation are networking and copy-
right. Articles relating to these issues would 
be particularly appropriate and timely. The 
usefulness of this book for most librarians, 
and particularly academic librarians, is ques-
tionable. The few meaningful articles could 
easily be researched through Library Liter-
ature. A much preferred compilation of arti-
cles relating to nonprint media is Margaret 
Chisholm's Reader in Media, Technology, 
and Libraries. -David B. Walch , State 
University of New York , College at Buffalo. 
Allerton Park Institute, 22d, 1976. Chang-
ing Times, Changing Libraries. GeorgeS. 
Bonn and Sylvia Faibisoff, editors. 
Urbana-Champaign: University of Illinois 
Graduate School of Library Science, 
1978. 166p. $8. (Available from: Publica-
tions Office, Graduate School of Library 
Science, 249 Armory Bldg., Champaign, 
IL 61820.) 
This is a good and useful book as it must 
have been a good and useful conference. 
The University of Illinois Graduate School 
of Library Science has, for years , been. of 
real service to the profession in holding its 
annual Allerton Park Institute. Judging from 
the papers presented here, this one, held in 
the autumn of 1976, may be of longer-
lasting value than some of the others. Cer-
tainly, two years later, there is almost no-
thing in it (with the possible exceptions of 
the papers on technology) that is or will be 
immediately dated. 
The introduction, written by George S. 
Bonn and Sylvia Faibisoff, both library 
school faculty members , neatly summarizes 
what was covered. The concept of the insti-
tute , a long look ahead, was a legitimate 
one considering the "possible social, scien-
tific , and technological trends that may 
shape our lives as the United States enters 
its third century. " The effort was worth-
while; the various papers presented by es-
tablished, if not famous , men and women 
are well-organized, cogent, and generally 
easy to understand without being simplistic. 
Much that these people shared with us 
should have been at least familiar to those 
who gathered in Champaign-Urbana's tallest 
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hotel (not in the elegant Allerton House in 
the middle of the cornfields), but it is valu-
able , occasionally, to pull even revealed 
wisdom together in a handy, well-edited 
book for distribution to those of our col-
leagues who may not read much, who may 
not be attuned to what our society is be-
coming, and who want their information 
palatably packaged. 
The format used was to have people of 
the caliber of Kenneth W. Thompson, pro-
fessor of government and foreign affairs at 
Virginia; Clement Bezold of the Antioch 
School of Law's Institute of Alternative Fu-
tures; Ralph Smith ·of the Urban Institute; 
Bruce Sherwood of Illinois's Computer-
based Education Research Laboratory; R. 
Lynn Carroll of the National Science Foun-
dation's Office of Government and Public 
Programs; Harold Shane, university profes-
sor of education at Indiana University; 
Helena Z. Lopata of Loyola University of 
Chicago's Center for the Comparative Study 
of Social Roles; and Donald P. Ely of Syra-
cuse University's Center for the Study of 
Information and Education present their 
papers. 
These papers were followed by the re-
spective responses of Jesse H. Shera, Eileen 
D. Cooke, Jane Cooney, Gerald R. Brong, 
John P . McDonald, Crystal M. Bailey , 
Gerald R. Shields, and Hugh C. Atkinson, 
librarians well known to most of us . The 
papers are grouped under subheadings-
some causes of change , some results of 
change, and the process of change. 
In a short review it is not possible to 
analyze and evaluate each paper and each 
response, but it might be noted that 
Thompson's contribution , which reviewed 
the framework of our society in its historical 
perspective, is excellent. Bezold on the fu-
ture of government is both provocative and 
even frightening (at least to this registered 
Whig!) , and includes in its appendixes ex-
tremely interesting material on future 
trends in government and "scenarios for the 
future" drawn from his extensive research. 
Indeed, the papers of these two men, and 
the responses of Jesse Shera ·and Eileen 
Cooke, which constitute about a third of the 
book, are the most valuable part of the 
whole. Smith on "Prospects for Women in 
the Paid Labor Market" and Lopata on 
502 I College & Research Libraries • November 1978 
"Changes in Sexual Identities" are , with 
comments by Jane Cooney and Gerald 
Shields, interesting, but like Atkinson and 
Ely on the process of change, the material 
is somewhat familiar if well encapsuled. 
Shane's paper, based on his own research 
and the opinions of leaders in education and 
futurists, leads one with ideals of excellence 
almost to despairing conclusions but is well 
worth reading. 
The presentations of the nonlibrarians 
are, on the whole, generally more thought-
ful, more scholarly, and more intellectually 
satisfying than the responses by the 
librarians-perhaps because the latter had 
little time to study them and, in any case, 
were not really expected to write scholarly 
critiques, but rather to respond in public, 
almost extemporaneously, to them. As such, 
they reflect a much more immediate 
perspective , rather than a futuristic one. 
There were also a few comments on our col-
leagues that jarred a bit as, for example, I 
have found librarians, in the pragmatic tra-
dition inherent in the profession, to be 
rather more receptive to change than we 
are given credit for, and certainly more so 
than, say, the faculties and students many of 
us serve. 
I was disappointed a bit in what I saw as 
a curious lack of value considerations in the 
discussions (excepting Thompson's), even 
though I recognize that our society is in-
creasingly valueless. There were, rather , 
perhaps as there should have been, simply 
·the authors' perceptions of reality: "This is 
what we think we know .... " But this dis-
interested approach seems to imply to this 
reviewer an almost fatuous optimism which 
I believe misplaced. 
There was little recognition of the fact 
that changes in librarianship, while of both 
immediate and future importance to us, are 
very small beer in the grand design (if there 
is a grand design) of the future. There was 
little sense of the decline of the West, if 
you will, of the graying of society, of the 
submergence of the individual and the de-
cline of individualism, of the present and fu-
ture lack of privacy, and of the diminishing 
ability of modern men and women to con-
trol their own destinies. 
It is not fair to review a book for what it 
is not , of course, and even in the re-
gimented life of, say, China, I suppose li-
braries function and librarians may even be 
happy in their work. Western man would 
not-will not!-be so happy in our world of 
the future. Perhaps he doesn't deserve to 
be ... . -Stuart Forth, The Pennsylvania 
State University, University Park. 
The Library of Congress in Perspective. A 
Volume Based on the Reports of the 1976 
Librarian's Task Force and Advisory 
Groups. Edited by John Y. Cole. New 
York: Bowker, 1978. 281p. $21.95. LC 
78-5000. ISBN 0-8352-1055-3. 
When a library engages in self-study, the 
first area of investigation tends to be the 
historical context of the institution. This his-
torical understanding of the forces giving 
shape to an organization becomes particu-
larly important when the institution is the 
Library of Congress. In 1976, Daniel 
Boorstin, then newly appointed Librarian of 
Congress, ordered a self-study of the library 
by creating a task force on goals , organiza-
tion, and planning. Over a one-year period, 
the task force, chaired by John Y. Cole, in-
vestigated the library's past, discussed the 
present with a large number of staff, and 
outlined recommendations for its future. 
The findings and recommendations com-
prise the bulk of this volume. 
The book serves two purposes: it provides 
a history of the Library of Congress, and it 
outlines the recommendations of the task 
force. The historical section focuses on the 
four earlier organizational assessments con-
ducted by the Library of Congress in 1940, 
1947, 1962, and 1967. The results of these 
studies indicate the political and economic 
trends that have contributed to the charac-
ter of the Library of Congress. 
The question of the appropriate role for 
the Library of Congress has been haunting 
the various Librarians of Congress since the 
beginning. The discussion of the legislation 
and recommendations of various groups is a 
particularly noteworthy contribution of this 
publication. Equally useful is the chronol-
ogy of the most important events in the in-
stitution's history, beginning with its estab-
lishment in Washington in 1800. 
The findings and recommendations of the 
1976 task force have been available for some 
time now, and that section of the book is 
not really new; yet, the recommendations 
set in historical perspective make for pro-
vocative reading. 
What will prove most interesting is the 
implementation of these recommendations. 
One obvious result of the study was the 
opening of an office of planning and de-
velopment. This office has been given the 
task of establishing mechanisms for imple-
menting the recommendations approved by 
the Librarian. Some of them can be accom-
plished in this way. Other concerns, such as 
the question of LC' s national role, remain 
unanswered. 
This book is an excellent contemporary 
view of the Library of Congress. It offers 
descriptions of the multitude of programs 
and services and provides insights into what 
can be expected in the next few years. The 
most encouraging aspect of reading the 
work is learning that the Library of Con-
gress is approaching the future with logic 
and purpose. 
The price of the book seems exorbitant, 
but librarians will be pleased to have the in-
formation about the Library of Congress' 
plans for the future. Both for historical pur-
poses and a current view this book will 
prove usefuL-Deanna B. Marcum, Associ-
ation of Research Libraries, Washington, 
D.C. 
Butler, Brett; Aveney, Brian; and Scholz, 
William. "The Conversion of Manual 
Catalogs to Collection Data Bases," Li-
brary Technology Reports 14:109-206 
(March-April 1978). $40 for single issue. 
(Available from: American Library Associ-
ation, 50 E. Huron St., Chicago, IL 
60611.) 
Hewitt, Joe A. OCLC: Impact and Use-A 
Study of The Charter Members of the 
Ohio CoUege Library Center. Columbus, 
Ohio: The Ohio State University Librar-
ies, Office of Educational Services, 1977. 
188p. $8.95. LC 77-620000. ISBN 
0-88215-043-1. (Available from: O.S. U. 
Libraries Publications Committee, Room 
001, Main Library, 1858 Neil Ave. Mall, 
Columbus OH 43210. Prepaid orders sent 
postpaid.) 
During the past few years a number of li-
braries have departed from the traditional 
card catalog to provide access to their col-
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lections by means of an automated system. 
In the future a great many more libraries 
will make this change. To do so, the librar-
ies involved will require information on the 
techniques available for data base conver-
sion and understanding of the impact of au-
tomated systems on libraries. These two re-
ports provide much of the information 
needed by a library contemplating the de-
velopment of an automated access system. 
The intent of the Butler/Aveney/Scholz 
report is to provide a "summary of re-
sources available to local libraries, and a 
guide through the cumulative experience of 
a number of libraries which ha:ve converted 
their catalogs." This report is not so ambiti-
ous an undertaking that the reader is over-
whelmed. Neither is it so cursory that plan-
ning information needed to make a useful 
judgment is lacking. The authors have 
strived to develop a timely handbook for 
those beginning the process of converting 
from manual to machine data bases. They 
have structured the report into four parts 
that deal respectively with: (1) the nature 
and meaning of the concept of machine-
readable data bases; (2) the evaluation 
criteria required to examine data bases, 
vendor products, and conversion ap-
proaches; (3) the various conversion ap-
proaches available; and (4) the capabilities 
and limitations of the major vendors and 
their data base systems. 
As the authors point out, the most likely 
way to convert a catalog is to make use of a 
"resource data base" such as OCLC. They 
provide a concise definition of the concept 
involved and a description of the criteria 
and tools required to handle a conversion. 
Their thrust has been to concentrate on 
providing evaluation criteria and conversion 
approaches. However, they have also pro-
vided a section on vendor capabilities that 
contains a summary table of the various ser-
vices available from eight vendors, including 
OCLC. 
Although the Hewitt report is intended to 
provide an in-depth analysis of the impact of 
OCLC on library operations, it also pro-
vides some insights into the kinds of 
changes that will occur as libraries convert 
their data bases. OCLC will probably pro-
vide the major resource data base for con-
version projects, if it doesn't already. Many 
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libraries have utilized archive tapes from 
OCLC to form the foundation of data bases 
which they manipulate into printed or COM 
catalogs. 
Hewitt reports on a survey he conducted 
to measure the use of OCLC in the forty-
seven charter member libraries. Since the 
data were collected in 1974, it would seem to 
make the report out of date. However, as 
Hewitt points out, " a lag has developed 
between network technology and the 
capabilities of libraries to effectively exploit 
the possibilities offered by that technology." 
Therefore, the timeliness of the report is 
acceptable to libraries considering the im-
plementation of a link with OCLC. 
While this report is not crucial reading 
for a library interested in linking up with 
OCLC, it is useful. For someone very much 
concerned with the long-range impact of 
OCLC on operations, it is nearly the only 
place to go; it serves as a benc}:lmark. In 
addition, it makes up for a lack to some ex-
te nt in the Butler report regarding the 
considerations involved with maintaining a 
data base once the conversion is completed. 
There are many changes in operating pro-
cedures that accrue from the conversion 
from a manual to an automated data base. A 
feeling for the scope and direction of these 
changes can be gained from Hewitt's 
analysis. 
For someone beginning the process of 
converting from a manual to an automated 
data base, the Butler report is a valuable 
tool and the Hewitt report useful. Neither, 
however , completes the information-
gathering process. For instance, there is a 
great deal of difference in the level of 
sophistication of software from vendor to 
vendor. No general written report can pro-
vide an exhaustive study of either the range 
of services available nor the capabilities of 
these services. Perhaps after starting with 
these reports, one might enlist the aid of a 
consultant?-Richard W. Meyer , Indiana 
State University, Terre Haute. 
Gore, Daniel. To Know a Library: Essays 
and Annual Reports, 1970-1976. New 
Directions in Librarianship, number 1. 
Westport , Conn.: Greenwood, 1978. 
379p . $18.95. LC 77-84769. ISBN 
0-8371-9881-X. 
Daniel Gore has acquired a host of critics 
as well as admirers over the years, and this 
alone should guarantee a wide readership 
for this collection of his writings. A careful 
reading of the book may well change some 
opinions about Gore and his theories. 
The early 1970s were extremely difficult 
years for private higher education in the 
United States. It seems clear that the true 
severity of the situation facing many private 
academic libraries during those years was 
seldom fully appreciated, except by those 
who experienced at first hand the effects of 
what was popularly known as " retrench-
ment." Conditions at Gore's Macalester Col-
lege, described in the introduction to his 
book, were little worse than those confront-
ing many similar institutions. Between 1970 
and 1975, the total library budget declined 
by 33 percent, the materials budget was re-
duced by 25 percent, and library staffing 
was cut by more than 50 percent. 
Gore's response to these grim statistics is 
described at the beginning of the book in a 
series of ten essays . His strategies range 
from the use of compact shelving for ac-
tively used collections, to delaying the 
cataloging of new acquisitions for as much as 
a year after receipt, to the development of 
the no-growth library. Although nearly all of 
these essays have been published pre-
viously, their availability in a single volume 
where they can be read as a systematic 
statement of theory strengthens their impact 
considerably. 
Unlike many librarians who love to 
theorize but hesitate to act, Gore practices 
what he preaches. More than two-thirds of 
the text is devoted to the publication of the 
annual reports of the Macalester College 
Library. Despite the limitations of form, 
which even a writer of Gore's enviable tal-
ents cannot entirely overcome, the reports 
are well worth a careful reading . They 
explain, in detail, how Gore's theories have 
been applied to the operation of his library 
and how those innovations have affected 
library use and library users. 
Gore 's attitude toward the sweeping 
changes made at Macalester under his di-
rection can be easily summarized. "Sweet 
are the uses of adversity. When 'lean-looked 
prophets whisper fearful change,' that is the 
time to turn bleak adversity into bright op-
portunity" (p. 64). He believes his library 
not only survived the lean years of the early 
1970s but actually prospered. Determining 
the accuracy of that claim has a special 
interest and importance for the profession at 
this particular time. Thanks to the now in-
famous Proposition 13, or one of its many 
offspring presently in utero, academic librar-
ians at a number of publicly supported in-
stitutions now face the prospect of having to 
cope with the same dismal conditions that 
earlier challenged Daniel Gore. 
A dispassionate analysis of the annual re-
ports argues convincingly that the Macal-
ester Library did indeed survive some ex-
tremely rough years, perhaps in even better 
condition than might have been anticipated. 
For this, no small achievement, Daniel 
Gore can rightfully claim credit. However, 
Gore's confident assertion that his is "a li-
brary that has prospered through years of 
heavy weather" remains very much a matter 
of opinion. This reviewer remains uncon-
vinced of the superiority of Gore's innova-
tions or their usefulness as a model for 
other libraries.-Robert L. Burr, Gonzaga 
University, Spokane, Washington. 
Collection Building: Studies in the De-
velopment & Effective Use of Library 
Resources. Syracuse, N.Y.: Gaylord 
Professional Publications, in association 
with Neal-Schuman Publishers, Inc. 
1978- . $55 per vol. Issued three 
times a year. ISSN 0160-4953. 
Collection Management: A Quarterly Jour-
nal Devoted to the Management of Li-
brary Collections. New York: Haworth 
Pr., 1976- . $25 per vol. Issued quar-
terly. (V.1, nos.1 and 2, published under 
the title De-Acquisitions Librarian.) ISSN 
0146-2679. 
Library Acquisitions: Practice and Theory. 
Elmsford, N.Y.: Pergamon, 1977-
$25 per vol. Issued quarterly. ISSN 
0364-6408. 
The Serials Librarian. New York: Haworth 
Pr., 1976- . $25 per vol. Issued quar-
terly. ISSN 0361-526X. 
In these days of tight money and wildly 
escalating serial costs, new periodicals in 
any field must justify their existence by 
providing more and better information on 
key topics than the existing journals. Enter-
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pnsmg editors must offer potential sub-
scribers fresh insights and objective, evalua-
tive studies that will attract and hold their 
interest. 
These four new, or relatively recent, 
journals cover various aspects of the plan-
ning, development, and management of re-
sources in large and small libraries of all 
types. Their aim is to acquaint library per-
sonnel from paraprofessionals to specialist 
bibliographers with the latest trends, issues, 
and policies in this relatively neglected 
field. In relation to the existing periodical 
literature each of them attempts to fill a 
perceived long-standing need for more 
analytical and practical information on the 
complexity of acquisitions work. 
The audience for which these four spe-
cialized journals are primarily intended ap-
pears to be library workers who are already 
heavily involved in collection building. As 
one might expect, the journals differ con-
siderably in their aims, policy, content, and 
even in their definition of the field they 
cover. 
Predictably, the articles range from tech-
nical papers and research reports to inter-
pretive essays and how-to-do-it pieces. A 
few reading lists on special topics are also 
included. The varying quality of these jour-
nals can to some extent be attributed to 
each editor's ability, or lack of it, to recruit 
contributors ranging from well-known 
names in library literature writing on famil-
iar topics to neophyte scholars just out of 
graduate school. 
As its title indicates, Collection Building 
deals with this important range of profes-
sional activities "in libraries of every cate-
gory and size." Its editors and publishers 
point out that relatively little attention has 
been given in the past to collection de-
velopment in small and medium-size librar-
ies. They further charge that "only in the 
large university-research library is excel-
lence in resources development [regarded 
as] a necessary or realizable goal." In his in-
troductory editorial Walter Curley, associate 
director of the Detroit Public Library, 
promises not only to publish regularly bib-
liographic essays and developmental profiles 
of noteworthy collections but also to sponsor 
"specific studies on diverse aspects of collec-
tion development." An editorial board com-
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posed of both library educators and practic-
ing librarians assists Curley in assembling 
and screening a group of contributors whose 
youthful enthusiasm is tempered with ex-
perience. 
Many useful and relevant topics are cov-
ered in the first issue, ranging from infor-
mative articles on building a community re-
sources file to commentaries on the prob-
lems of collection development in college 
libraries and in school library media cen-
ters. There are also three bibliographic es-
says for selectors on preparing for retire-
ment, urban mass transportation, and free 
and inexpensive materials. The contributors 
are all knowledgeable and experienced li-
brarians, apparently well qualified for their 
assignments. Individually most of the arti-
cles are worth reading but none would qual-
ify as a rigorous research study. Perhaps the 
most interesting article in the first issue is 
Dan Duran's piece, "Informational Status 
and the Mass Media: The Case of the Urban 
Poor, " which will undoubtedly provoke 
more philosophical discussion and debate 
among outreach librarians than book selec-
tors. 
In his introductory editorial in Collection 
Management , Ralph Trueswell, professor of 
industrial engineering and operations re-
search at the University of Massachusetts, 
argues that there has long been a need for a 
periodical which focuses on the "theories, 
practices, and research findings involved 
with the modern management of collec-
tions." The audience for which this particu-
lar journal is intended includes a mixed bag 
of practitioners, theorists, researchers, and 
educators who, the editors hope, will inter-
act to help solve existing problems. Among 
the timely and eminently practical topics to 
be studied here are weeding, no-growth col-
lections, secondary storage, and budget al-
locations. Potential contributors are re-
minded that all articles accepted for publica-
tion in Collection Management must have "a 
pragmatic thrust either implicit or explicit 
in their subject matter." 
How successfully is this editorial policy 
implemented? Most of the articles I exam-
ined are readable and sensible enough, al-
though they vary greatly in their conceptual 
and methodological approaches to meas-
urement and· evaluation. Some articles are 
based on a rigorous statistical analysis while 
others reflect personal and professional ex-
perience in a particular library. Still others 
are bibliographic essays written in tradition-
al style. 
Perhaps the strongest papers meth-
odologically are William McGrath's formula-
tion of regression models to study the pre-
dictability of book selection and Philip 
Morse's long exercise in probability analysis, 
though readers not versed in mathematical 
analysis and model building may find them 
tough going. In sharp contrast is Peter 
Durey' s brief commentary on his experience 
in weeding serials subscriptions in a univer-
sity library in New Zealand. Another trou-
bling note is the editorial decision to reprint 
a "classic article" in each issue, thus con-
suming valuable space that might have been 
better used for more timely informati.on not 
available elsewhere. 
Scott R. Bullard (Acquisitions Depart-
ment , Duke University Library), the 
editor-in-chief of Library Acquisitions: Prac-
tice and Theory (LAPT), proudly points out 
in his introductory remarks that the broad 
field of acquisitions work now has a profes-
sional "vehicle specifically designed to bring 
all the disparate subfields and persons to-
gether." LAPT' s modest aim is to provide a 
forum for the exchange of knowledge, ideas, 
and experience among library professionals 
and nonprofessionals in education, research, 
and practice. 
Bullard's editorial approach is based on 
the broad assumption that every truly scien-
tific regimen must be solidly grounded in 
both theory and practice. In maturing, each 
discipline must assemble its own base of re-
search studies as well as develop an increas-
ingly refined methodology. 
Yet the emphasis in the early issues of 
LAPT is heavily balanced in favor of prac-
tice. The range of articles presented here 
includes a commentary on new or forthcom-
ing library hardware (apparently to be a 
continuing feature) , a bibliography of recent 
acquisitions literature, a piece on mailroom 
sorting, and even the proceedings of a 
workshop ·on acquisitions from the Third 
World that was held in Washington in 1977. 
As might be expected, there is considerable 
unevenness in both style and content; many 
papers show little restraint in the use of jar-
~---------------------------------------------------------------------------------, 
I 
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gon, to the point of confusing even experi-
enced librarians. 
As its title indicates, The Serials Librar-
ian focuses on "all the major aspects of se-
rials librarianship" in academic, public, and 
special libraries. Edited by Peter Gellatly 
with the assistance of a distinguished edito-
rial board, it features full-length research 
and review articles as well as brief notes on 
such topics as automation, bibliographical 
control, and collection development. The 
contributors to the initial issues include 
such well-known names in library literature 
as Bill Katz, David Kronick, Joe Morehead, 
and Herbert Goldhor as well as other 
equally talented writers from outside of 
librarianship. 
There is much solid information here, and 
even some original insights, notably 
Elizabeth Snowden's essay on "Collecting 
Women's Serials" and Tom Montag's 
sprightly piece on " Stalking the Little 
Magazines," which are presented in a clear, 
readable style. To the editor's credit there 
is something for everyone, a mix of histori-
cal and bibliographical articles along with 
more practical pieces for the working and 
overworked serials librarian. Beginning with 
volume two a regular feature , " New Se-
rials ," provides in advance of publication an 
annotated listing of new titles with prices, 
frequency , and ordering information . 
The almost simultaneous appearance of 
these four journals leads one to wonder 
when (or if) a saturation point will be 
reached-if it has not been reached already. 
The overlapping scope of these particular 
journals will inevitably result in needless 
duplication of effort and content. Moreover, 
one suspects that there are not enough tal-
ented and willing librarian/writers or editors 
to fill the pages of the existing literature 
well, not to mention four new periodicals. 
Ironically, as the budgetary noose tight-
ens , painful choices must be made aud 
these four very specialized publications (at a 
combined cost of $130) will be prime candi-
dates for the very procedures they advo-
cate-careful evaluation and weeding. View-
ing them in the light of the widespread cur-
rent fiscal stringencies, we must sadly con-
clude that the unbridled free enterprise in 
periodical publishing that was characteristic 
of the 1960s and ' 70s must come to an 
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encl .-jack A . Clarke , University of 
Wisconsin-Madison. 
California Postsecondary Education Com-
mission. Librarians' Compensation at the 
University of California and the Califor-
nia State University and Colleges: The 
Search for Equity. Commission Report 
78-2. Revised May 8, 1978. Sacramento: 
California Postsecondary Education 
Commission, 1978. 1v. (various pagings) 
Though many librarians nationwide are 
envious of the salaries paid to California li-
brarians in institutions of higher education, 
we could not agree with the findings of this 
extremely uninformed report that they are 
paid an equitable wage for the services that 
they provide. 
The charge to the California Postsecon-
dary Education Commission (CPEC) was to 
"analyze the comparable wages and parity of 
CSUC [California State University and Col-
leges] and the UC [University of Oilifornia] 
librarians with librarians in other institu-
tions of higher education, both nationally 
and in California." The objective was to de-
termine whether CSUC and UC libraries 
are able to compete effectively for the 
best-qualified librarians. 
The study that was done was obviously 
prepared by people with little to no knowl-
edge of academic librarianship, as the de-
scriptions offered regarding the nature of li-
brarianship were either pathetically histori-
cal or written by some of the profession's 
more irresponsible critics . Worse yet, many 
of the conclusions in the report are based 
on these misconceptions; and the CPEC pa-
tronizingly states that librarianship is un-
dergoing some changes, and as soon as li-
brarians really become active disseminators 
of information we will qualify for higher 
salaries. Inasmuch as they focused on pro-
viding information, the preparers of this re-
port might have realized the complexity of 
the task had they spent even an hour at a 
reference desk. Providing access to informa-
tion requires not only an extensive formal 
education but also a great deal of experi-
ence. 
The data-gathering techniques were ques-
tionable. A hasty, imcomplete survey was 
made, and no examination was made of the 
many salary surveys that have already been 
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conducted by ARL and ACRL. The analysts 
settled on one method of gathering data, by 
position level, and then could not use exist-
ing data. 
Throughout the report, data are dismissed 
as being irrelevant for one reason or 
another. Again anq again, the key issues 
were dismissed, such as sexual discrimina-
tion, because of the difficulties the analysts 
had in dealing with the issues. The techni-
cal advisory committee, which did include 
librarians, met for the first time four months 
prior to the deadline for the report, and 
drafts of the report were issued to them just 
four d~ys before the committee's final meet-
ing. Therefore, one assumes that the librar-
ians were unable to enlighten the authors. 
The report concludes that even though 
California community college librarians earn 
20 percent more than librarians in the 
four-year institutions, the salaries are 
adequate to draw qualified candidates, and, 
after all, there is a surplus of librarians in 
California. A major oversight in the report 
was in not addressing the effect uc· s and 
CSUC' s low salaries have had on affirmative 
action. These institutions have not been 
able to draw minority candidates the way 
the community colleges have. 
The problem with a report such as this, 
which was prepared by those who do not 
understand librarianship, is that it is read 
by others who do not understand it but who 
are reading the report ostensibly to gain 
understanding. The report's damage is al-
ready done. One could spend hours point-
ing out the errors, inconsistencies, and 
prejudices in this report, but all this defen-
siveness will not lead to greater understand-
ing. It is important for California librarians, 
and indeed all librarians in higher educa-
tion, to prepare reports that clearly and fac-
tually address the issue of adequate com-
pensation for the responsibilities we assume 
and the services we provide.-Janice ]. 
Powell, University of Maryland at College 
Park. 
New, Peter G. Education for Librarianship: 
Decisions in Organising a System of Pro-
fessional Education. With specialist con-
tributions from D. W. Langridge, C. D. 
Needham, B. L. Redfern. London: Clive 
Bingley; Hamden, Conn.: Linnet Books, 
1978. 174p. $10. LC 77-19198. ISBN 
0-85157-250-2 [Bingley]; 0-208-01548-5 
[Linnet] ~ 
This rather brief introduction to library 
education, presented from a distinctly 
British perspective, makes no pretense of 
offering a balanced review of the field. Its 
174 pages include primarily the personal 
advice and comments of Peter New (cited 
on the dust jacket as "senior member of the 
staff of the Polytechnic of North London 
School of Librarianship"), along with three 
specialized chapters on the organization of 
knowledge, bibliography, and management 
submitted, respectively, by D. W. Lang-
ridge, C. D. Needham, and B. L. Redfern. 
New provides relatively little in the way 
of historical review of the growth of library 
education. His approach is mainly didactic 
and anecdotal, thereby lending the work a 
certain charm as the expression of a clearly 
dedicated teacher, albeit one who might 
seem to American students just a bit old-
fashioned. No documentation, other than 
personal experience and logical argument, 
appears in any of New's writing. The only 
bibliographic citations in the book are those 
provided by Needham. (It does seem ap-
propriate that someone writing on bibli-
ography as a "core subject" should include a 
bibliography, but Needham's full documen-
tation also serves to highlight the absence of 
such material from the rest of the contribu-
tions.) 
The book begins with a fairly detailed 
section about the advantages and disadvan-
tages of taking one's library education at 
home versus going abroad for it. While this 
chapter might initially seem of little value to 
Americans, it contains useful insights into 
the problems of the foreign student that 
may be more easily overlooked in the 
United States, where students from other 
countries are in the distinct minority on 
most campuses. 
New also attempts to treat some of the 
basic questions in library education such as 
the level at which it should be begun, 
whether the same institutions should offer 
training for library technical assistants along 
with the education of professionals, and the 
degree of reliance upon part-time faculty 
fresh from practice versus use of full-time 
academicians. 
A particularly interesting aspect of the 
work is the description of the relatively in-
dependent library schools that have 
emerged in the United Kingdom. This 
model, probably thanks to the 1923 
Williamson study, is not found in America; 
but there are some aspects of the independ-
ent school that merit attention and maybe 
even envy. 
Of the other contributors, only Redfern 
espouses a truly contemporary approach to 
an analysis of the philosophy of teaching 
librarianship. Earlier, however, New has 
warned the reader that he disagrees with 
Redfern, preferring to improve upon the 
basic lecture techniques of the past rather 
than move into new, less controllable meth-
odologies. 
Taken as a whole, the book can be 
characterized as easy reading, undergirded 
by good common sense and the wisdom that 
comes with reflection on experience. There 
is no support in it, however, for student-
controlled learning or faculty participation 
in the administration of library education. 
The point of view is mainly a conservative 
one which American students would proba-
bly consign to the category of "old boyism." 
Still, it is good to read such opinions, if only 
to force oneself to think through the reasons 
for disagreeing with them. -Doralyn ]. 
Hickey, North Texas State University, 
Denton. 
Katz, William A. Introduction to Reference 
Work. 3d ed. Volume I: Basic Informa-
tion Sources. Volume II: Reference 
Services and Reference Processes. 
McGraw-Hill Series in Library Educa-
tion. New York: McGraw-Hill, 1978. 2v. 
V.I, $13.95. V.II, $12.95. LC 77-12539. 
ISBN 0-07-033331-9 (V.I); 0-07-033332-7 
(V. II). 
Many authors are understandably reluc-
tant to tamper with a successful book by 
making major revisions in ne~ editions. 
William Katz is not. The first edition of his 
two-volume Introduction to Reference 
Work, published in 1969, quickly became a 
standard text. The second edition featured 
massive revisions. Indeed, even the purpose 
of the second edition differed. From a con-
cern with the "principles, practices, and 
methods of efficient reference service," as 
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stated in the first edition, the intent of the 
second was broadened: "an overview ... of 
the possibilities which the mastery of the 
essentials makes possible." 
While the intent of this latest edition re-
mains the same as that of its predecessor, 
the content has o'nce again undergone con-
siderable revision. The nature and extent of 
the revisions are of interest because these 
revisions allow us to watch the evolution of 
Katz' ideas about the fundamental questions 
facing reference librarians. Katz' changes in 
perception are also illuminated by the 
sources he cites and by the "Suggested 
Readings" that follow each chapter. Many 
of these are as current as midyear 1977. 
Added emphasis on computer-assisted ref-
erence work and a greater concern with 
evaluation and measurement of reference 
services are representative ex~mples of what 
Katz sees as evolving issues of fundamental 
concern. 
The third edition of Introduction to Ref-
erence Work is organized in the same way 
as its predecessors. Volume I, Basic Infor-
mation Sources, is a guide, arranged by 
form, i.e., bibliographies, indexes, etc. 
Here, currency is of great importance and 
Katz has included titles (Filby's American 
and British Genealogy and Heraldry, 2d 
ed., for example) received for review in RQ 
in only the last twelve months. The evalua-
tive comments on reference tools are suc-
cinct, informative, and laudably readable. 
Even the most skilled and knowledgeable 
reference librarians will be reminded of im-
portant features of standard tools by reading 
Katz. As in the second edition, prices of ti-
tles discussed are included to facilitate com-
parison and evaluation. 
Volume II, Reference Services and Refer-
ence Processes, will likely succeed the sec-
ond edition of the same work as the 
standard text for introductory reference 
courses. At a minimum, the consideration of 
the reference interview and the search 
process ought to be required reading. The 
balance struck between theory and practice 
here is just right. While acknowledging the 
importance of kinesics, or body language, in 
the interaction between patron and librar-
ian, he none too gently cautions against the 
studies that daim "it is possible for the li-
brarian to interpret every gesture, twitch, 
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and shrug with scientific precision" (p.64). 
Surely this phrase is exaggeration for effect, 
but just as surely some readers will be 
angered by Katz' forthright opinions. 
New to this edition, and occupying more 
than one-third of the second volume, is a 
lucid discussion of "Reference Service and 
the Computer." This section may be of 
greater value to reference librarians who 
have been working for some time than to 
students, because Katz consciously attempts 
to allay the fears of those who "believe 
automation will destroy the traditional 
library-not to mention eliminating their 
positions in the tradition" (p.123). 
Much that was valuable in the earlier edi-
tions has been shaken out to make room for 
new material. The most fruitful use of this 
first-rate work will be in conjunction with 
the first and second editions.-Thomas 
Gaughan, University of Illinois at Urbana-
Champaign. 
Kemp, Edward C. Manuscript Solicitation 
for Libraries, Special Collections, 
Museums, and Archives. Littleton, Colo.: 
Libraries Unlimited, 1978. 204p. $18.50 
U.S. and Canada; $21 elsewhere. LC 77-
29015. ISBN 0-87287-183-5. 
The title of this book is misleading, for 
what we really have here are suggestions on 
how to solicit special collections materials. 
Little in the literature to date has discussed 
in a systematic way the process of acquiring 
manuscripts for institutional collections. 
What has appeared has tended to be the 
personal accounts of private collectors or the 
amusing tales of Mr. X collecting on behalf 
of Mr. (or Institution) Y. Neither Kenneth 
Duckett's Modern Manuscripts (AASLH, 
1975) nor Robert Clark's Archive-Library 
Relations (Bowker, 1976) provides any ex-
tensive guidelines for solicitation. 
The present work falls somewhere be-
tween the systematic and the anecdotal 
treatment. The author "presents a practical 
approach to a collecting program without 
expenditure for acquisition," yet at the same 
time unashamedly celebrates the active pro-
gram he initiated, and presently fosters, at 
the University of Oregon library. His em-
phasis throughout is on collecting special 
materials (manuscripts, as well as books, 
oral history, photographs, etc.) for libraries, 
particularly university libraries. 
Slightly more than half of the book is 
text, devoted to practical suggestions for 
planning a collecting program, developing 
and maintaining donors, negotiating for ma-
terials, and transporting and receiving col-
lections. The author offers many solid ideas 
on collecting areas and on how to develop 
leads, or sources of donations. 
He _tells us how to initiate donor interest 
through correspondence, how to visit the 
potential donor, how to sort and pack the 
donor's gift, and how to maintain interest in 
the institution once the donation has been 
received. One chapter is devoted to han-
dling gifts of books from donors of manu-
scripts. Another sums up what the author 
feels are the personal and professional qual-
ities essential for a successful solicitor. 
The remainder of the book consists of 
appendixes-with samples of solicitation 
letters, deeds, collection inventories, and 
examples of the internal paperwork neces-
sary to re-create negotiations at a later date 
(field notes, name cards, reminder files, 
etc.)-a brief bibliography, and a subject 
index. 
Two case studies, based on the author's 
experience, serve as examples of the total 
approach to solicitation-from selection of 
the subject to the use of the collection. 
· Both studies, as well as numerous other 
examples, emphasize personal and family 
collections. Little attention is focused upon 
the solicitation of organizational records or 
on the special negotiating techniques essen-
tial in acquiring this type of collection. For-
tunately Virginia Stewart's article "A Primer 
on Manuscript Field Work" (The Midwest-
ern Archivist 1:3-20 (1976) ) thoroughly 
covers this important aspect. 
With the author's emphasis on solicitation 
for university libraries, this work will appeal 
most to that audience. Museum curators 
and archivists with imagination could apply 
some of the author's suggestions to their 
work. However, at the price of this volume, 
they would be wiser to wait for a more 
comprehensive treatise by specialists in 
their own fields.-Susan F. Sudduth, Pur-
due University, West Lafayette, Indiana. 
Library History Seminar, 5th, Philadelphia, 
Pa., 1976. Milestones to the Present: Pa-
pers from Library History Seminar V. 
Edited by Harold Goldstein. Syracuse, 
N.Y.: Gaylord Professional Publications , 
1978. 306p. $15. LC 77-18992. ISBN 
0-915794-21-7. 
Here are fifteen fascinating essays-
originally presentations at the Fifth Library 
History Seminar , which took place in 
Philadelphia on October ~, 1976, almost 
exactly 100 years after the historic first 
meeting there of the ALA. The seminar was 
financially sponsored by Beta Phi Mu , 
which also partially funded this publication. 
Harold Goldstein of the Florida State Uni-
versity School of Library Science chaired a 
committee that planned the seminar. The 
American Library History Roundtable was 
also of assistance. 
This collection is led off by Dan Lacy's 
provocative and well-written "Liberty and 
Knowledge-Then and Now: 1776-1876-
1976," in which he presents an overview of 
the communication system of the United 
States in relation to equality and freedom in 
American society. 
C&RL readers would also be especially 
interested in Edward G. Holley's "Scholars, 
Gentle Ladies and Entrepreneurs: American 
Library Leaders, 1876-1976," David Kaser's 
"Coffee House to Stock Exchange: A Natu-
ral History of the Reading Room," and John 
Y. Cole's "Herbert Putnam and the National 
Library." 
Of interest also would be Doris Cruger 
Dale's "ALA and Its First 100 Years, 1876-
1976," Roger Michener's "The Contempla-
tion of the Library in America," Donald E. 
Oehlerts' "American Library Architecture 
and the World's Columbian Exposition," 
and Laurel Grotzinger's "Dewey's 'Splendid 
Women' and Their Impact on Library Edu-
cation." 
The remaining essays deal primarily with 
public libraries: Sharon C. Bonk's "Temples 
of Knowledge: A Study of H. H. Richardson 
and His Times and Small Public Library 
Architecture in Massachusetts, 186~1890," 
Raymund F. Wood's " Public Libraries in 
California: 1850-1920," John CalVin Colson's 
"The Rise of the Public Library in Wiscon-
sin, 185~1920," Robert E. Cazden's "Li-
braries in the German-American Commu-
nity and the Rise of the Public Library 
Movement," Michael Harris' "The Intellec~ 
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tual History of American Public Librar-
ianship," and Phyllis Dain' s "Outreach Pro-
grams in Public Libraries-How New? With 
Specific Reference to the New York Public 
Library." 
There are critical commentaries following 
the essays of Bonk, Cole, Grotzinger, Caz-
den, and Dain by William L. Williamson, 
Wayne A. Wiegand, Ellen Gay Detlefsen, 
Ellen Fain, and David L. Reich in the same 
order. 
This uniformly excellent collection of es-
says by well-known scholars is a welcome 
addition to the growing field of American li-
brary history. It belongs in every library 
that has even a modest library science col-
lection among its holdings. This handsome 
volume should also be read by librarians as 
a sampler of the rich historical heritage of 
our profession.-George S. Bobinski, State 
University of New York at Buffalo. 
"Publishing in the Third World." Philip G. 
Altbach and Keith Smith, issue editors. 
Library Trends , V.26 , no.4:449-600 
(Spring 1978). $4. (Available from: Univ. 
of Illinois Pr., Urbana, IL 61801.) 
A report of this type of publishing in the 
countries of the Third World is bound to be 
broad because of the very nature of the ge-
ographical spread inherent in the subject. 
The essays in this volume attempt to pre-
sent an up-to-date view of scholarly and 
popular publishing, production, bookselling, 
and distribution practices. One senses there 
are overriding problems facing most of the 
countries in their publishing endeavors: 
economics, technical know-how, distribution 
and marketing, literacy, and lack of demand 
for print meaia. 
The most serious problem is that of liter-
acy. However, literacy must be discussed in 
light of the question: literate in what lan-
guage(s)? Most of the publishing being done 
in Africa, Asia, and the Caribbean is in the 
languages of the former colonial powers. 
But, increasingly, minority and vernacular 
. languages are being used in publishing. 
India is a good example of this; 40 percent 
of books annually are in English. 
A key consideration in any discussion of 
publishing today is to look at other com-
munications media as a whole. Peter Gold-
ing does just this in his paper and concludes 
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that publishing in the Third World, like 
broadcasting, "is largely run by and caters 
to urban elites whose tastes and values are 
shaped by European or American mate-
rials." 
Keith Smith and Heriberto Schiro in their 
essays probe ~ong the same vein as Golding 
when they look at publishing in Mrica and 
Latin America. They both see the situation 
mostly as discouraging, presenting a chal-
lenge to inventiveness of authors and good-
will of governments. However, the use of 
books · is basically a problem of the wider 
context of a country's cultural, political , 
economic, and social problems. 
Papers by Altback, Oyeoku , Rizk, Al-
leyne, and Mordecai are concerned with 
scholarly and educational publishing in 
Southeast Asia , Africa, Egypt, and the 
Caribbean. They conclude that much needs 
to be done to right the "lopsided develop-
ment'' in publishing scholarly and educa-
tional materials. What is called for is estab-
lishment of nation~ book councils made up 
of librarians, publishers, and booksellers to 
guide, encourage, and oversee national book 
publishing. But what is lacking is a good 
model for establishing such councils. 
G. P . M. Walker concludes in his article 
that publishing in the USSR has taken a 
slightly different turn in the past decade. 
Where national publishing is tied in with 
the ideological and economic goals of that 
nation, there is movement away from dictat-
ing "what ought to be read." 
At best one gets glimpses of a broad sub-
ject from this work. But what is written is 
well done and goes to some extent to pre-
sent an accurate picture of the publishing 
scene . The commentaries are thoughtful and 
provide substanti~ documentation. What is 
needed is a comprehensive survey of Third 
World publishing.-Miles M. Jackson , Uni-
versity of Hawaii at Manoa, Honolulu. 
Harris, Michael H. , and Davis, Donald G. , 
Jr. American Library History: A Bibli-
ography. Foreword by Edward G. Hol-
ley. Austin: Univ. of Texas, 1978. 260p. 
$18. LC 77-25499. ISBN 0-292-70332-5. 
Michael Harris and Don~d Davis, Jr., al-
ready well known as library historians and 
editors, have done librarianship a further 
service in producing American Library His-
tory: A Bibliography. There is no doubt 
that it will fulfill their hope of providing "li-
brarians with some guidance in their exam-
ination of the history of American librar-
ianship, while at the same time pointing the 
way for those scholars in other disciplines 
who would like to investigate one aspect or 
another of the history of library develop-
ment in this country as part of broader 
studies of American social or intellectual 
history" (p. ix). 
Indeed the book will be, by its compre-
hensiveness, the standard bibliography in its 
field, going as it does beyond books, pam-
phlets, and periodical articles to encompass 
the numerous master's and doctoral theses 
in library history and parts of larger works 
such as festschriften. Though the editors 
aimed to list only those works "written con-
sciously as library history" (p.x), they have, 
in including material from the nineteenth 
century and earlier, as well as autobiog-
raphies , bibliographies, and various other 
original works, also incidentally provided 
access to a good deal of primary source ma-
~ri~. . 
Given the 3,260 entries, it would have 
been impossible to supply annotations and 
critical comments for each, but an attempt 
to combine the enumerative with the selec-
tive approach was made in the introductions 
to the chapters. There the chapter topics 
are elucidated , major works in the field 
pointed out, and references made to 
supplementary bibliographies and other 
sources. Still, there is. the unavoidable prob-
lem for users to sort out for themselves and 
for their own purposes the useful from the 
not so useful, the good from the indifferent. 
And, given the omissions that are also in-
evitable in a work of such scope (as Edward 
Holley notes in his thoughtful "Foreword"), 
serious researchers will, as always, have to 
go beyond it to search out additional mate-
rials on their particular topics. 
The cutoff dates for the entries is 1976, 
but we are promised that access to sig-
nificant post-1976 writings will be provided 
by the continuation in the Journal of Li-
brary History of its feature "The Year's 
Work in American Library History," out of 
which this volume grew. 
The arrangement of entries into thirteen 
chapters,_ covering both general subjects and 
types of libraries, with subdivisions, is sen-
sible and fairly convenient, and there are 
author and subject indexes. Bibliographical 
information for each entry seems sufficient 
for retrieval of the item, though there are 
some errors and it would have been pref-
erable (albeit more expensive) to have 
supplied authors' given names rather than 
only their initials. 
With this publication, together with the 
appearance also in 1978 of the.Dictionary of 
American Library Biography and the cover-
age of current publications and other news 
in the journal of Library History, we now 
have for American librarianship essential 
tools for historical research and writing that 
we have long needed. Now wouldn't it ·be 
nice to have, as a companion, a guide to 
manuscript, archival, and other unpublished 
sources relevant to American library his-
tory? But that wish by no means diminishes 
the achievement of Harris and Davis in 
compiling this exceedingly useful and most 
welcome volume.-Phyllis Dain, Columbia 
University, New York. 
Hardesty, Larry L. Use of Slide/Tape Pre-
sentations in Academic Libraries. Special 
Section: Sound/Slide Presentations: 6 
Faults, by John Murphy. New York: Jef-
frey Norton Publishers, Inc., 1978. 222p. 
$8.95. LC 77-9215. ISBN 0-88432-006-5. 
Hills, f. J.; Lincoln, L.; and Turner, L. P . 
Evaluation of Tape-Slide Guides for Li-
brary Instruction. British Library Re-
search and Development Reports, 5378 
HC. London: British Library, Research 
and Development Department, 1978. 
106p. £5.; $10. ISBN 0-905984-04-8. 
ISSN 0308-2385. 
These two works explore the use of slide/ 
tapes or tape-slides for library instruction in 
academic libraries from American and 
British viewpoints. Hardesty's bo~k is a sur-
vey that looks at the question in order to 
provide particular information about the 
condition of slide/tapes as an overview, 
while Hills' evaluation tries to ascertain the 
value or worth of tape-slides used in library 
instruction. 
In his well-organized survey of the use of 
slide/tape presentations in academic librar-
ies, Larry Hardesty, of DePauw University, 
tackled a problem common to instruction li-
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brarians in academic libraries: how to de-
velop a media program that is economical to 
produce and effective to use and well re-
ceived by librarians and users, "in the 
search for more effective methods to orient 
and instruct large numbers of students in 
the proper use of the academic library." 
He surveyed libraries through Project 
LOEX (Library Orientation Instruction Ex-
change), identifying 104 libraries in 1975 
and 193 in 1976 that used slide/tape presen-
tations. Lacks of money, time, and expertise 
were the major problems identified by li-
brarians for developing slide/tape programs. 
Hardesty lists the particulars for some 
seventy-five instruction slide/tapes and an 
even greater number of orientation slide/ 
tapes. He gives the background of his two 
surveys and provides useful appendixes, in-
cluding his survey letter and a list of infor-
mation sources for library iQstruction. 
As in any survey of this nature dependent 
on a clearinghouse, there are some gaps. 
(SUNY Albany for instance has five slide/ 
tapes used for library instruction: library 
services, government documents, informa-
tion retrieval, the card catalog, and a search 
strategy for library research, but is not in-
cluded.) 
Murphy's appendix lists "six typical faults 
which can doom any presentation." He cites 
these as being: vague purpose, too long, no 
interaction, ineffective visuals, improper 
use, and wrong equipment. Murphy's sec-
tion is followed by a selected bibliography 
and a brief description of the British 
SCONUL (Standing Conference on National 
and University Libraries) program, includ-
ing reference to the Evaluation of Tape-
Slide Guides for Library Instruction report. 
P. J. Hills, director of the SCONUL 
Tape/Slide Evaluation Project at the Uni-
versity of Surrey, England, in his report 
"sets out to describe a study on the intro-
duction of an innovatory method in library 
user education in a number of universities 
and colleges throughout the United King-
dom." The project was "to investigate the 
preparation and use of tape-slide guides for 
user instruction in the context of the 
SCONUL scheme" (which is a cooperative, 
systematic approach using a steering com-
mittee of librarians from different institu-
tions to coordinate the production of tape-
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slide guides for library instruction and small 
working parties to actually produce them). 
According to Hills, the aim of library in-
struction is to serve the training needs of 
the students: to collect evidence for oneself, 
to form a balanced judgment about it, to 
fortify the ability to think independently. In 
this context the report describes in practi-
cal, concrete details how one would go 
about using tape-slides to accomplish these 
aims. Worthwhile objectives, user instruc-
tion methods, evaluation, a testing proce-
dure, dissemination of information, and 
conclusions and recommendations are topics 
covered in this thoughtful, well-written re-
port. Useful appendixes are included (tape-
slide guides produced by SCONUL; typical 
features of a printed guide; examples of pic-
tures for a tape-slide), and an excellent bib-
liography, subdivided by tof>ics, is given. 
The British system of preparing tape-
slides via the SCONUL scheme is impres-
sive as reflected in this report. High 
standards and careful attention to details are 
evident in the material presented. Instruc-
tion librarians would do well to read this 
study as they ponder how to instruct users 
in the ways of libraries.-Anne F. Roberts, 
State University of New York at Albany. 
Guide to Humanities Resources in the 
Southwest. Southwestern Library Associa-
tion. Sandra Warne, research editor. 
Kathleen H. Brown, editorial assistant. 
New York: Neal-Schuman Publishers, 
Inc., 1978. 237p. $24.50. LC 78-55030. 
ISBN 0-918212-04-9. (Available from: 
American Bibliographical Center-Clio 
Press, Riviera Campus, 2040 A.P.S., Box 
4397, Santa Barbara, CA 93103.) 
This guide lists 420 collections of mate-
rials in the "humanities" in the six states 
from Louisiana to Arizona; it also lists 340 
"scholars in the humanities" resident 
therein. The publication was funded, at 
least in part, by a grant from the National 
Endowment for the Humanities. Collections 
are arranged alphabetically by state and by 
locality within the state; scholars in the 
humanities, alphabetically within the state. 
There are indexes to collections by names of 
institutions and names of individual collec-
tions, and by subjects, and to scholars in 
one alphabet and by subject specialties. The 
book is decently and legibly produced from 
typewritten copy and is reasonably free of 
typographical errors; the cover is tasteless. 
The definition of humanities, according to 
the preface, is that of the National Endow-
ment for the Humanities: "Language 
(modern and classical); linguistics; literature; 
history, philosophy; jurisprudence; ar-
chaeology; comparative religion; ethics; his-
tory, theory and criticism of the arts; social 
sciences (tho~e aspects having humanistic 
content and employing humanistic meth-
ods); the study and application of the 
humanities to the human environment, with 
particular attention to the relevance of the 
humanities to current conditions of national 
life." 
This grandiose definition is reduced, in 
most of the collections listed, to history of 
the most parochial character and to ar-
chaeology. Outside the few major universi-
ties in the region, humanities collections in 
this broad definition are nonexistent. 
Among the 420 collections are those of The 
Plantation Museum, Scott, Arkansas, con-
taining only "household and farm equip-
ment used on southern plantations during 
the period of the 1870s to the 1920s," and 
the Maricopa County Historical Society, 
Wickenburg, Arizona, with a library of fifty 
volumes of "historical and Indian materials." 
The listing of these historical societies, 
public libraries with local history collec-
tions, and National Park Service agencies 
accounts for the bulk of the list of collec-
tions. This list of institutions is of limited 
usefulness and value. One looks in the sub-
ject index in vain for "music," "dance," 
"Renaissance"; but an entry for "Yugoslavia" 
turns up "12 books and several pamphlets 
presented by the city of Skopje" to the Pub-
lic Library ofTempe, Arizona. 
In summary, humanities collections in 
major southwestern libraries are adequately 
listed in Ash's Subject Collections and the 
historical societies in McDonald's Directory 
of Historical Societies and Agencies. Special 
collections ip public libraries are almost en-
tirely confined to local history; listing them 
is comparable in fatuity to listing law librar-
ies in county seats. 
"A limited number of scholars in the 
humanities are listed in the directory. These 
humanists were selected by the state-based 
committees affiliated with the National En-
dowment for the Humanities. Their names 
are included in this directory to assist those 
planning humanities programs in locating 
scholars in a particular subject or geograph-
ical area." The committees must indeed be 
assemblies of back scratchers , distributing 
the presumed honor of being a "humanist" 
in the most capricious manner. For exam-
ple , Arizona State University, the only 
major institution in the Phoenix area, has 
320 faculty members in the humanities de-
partments; not one of them is listed among 
the thirty-seven Arizona scholars. Northern 
Arizona University, in remote Flagstaff, 
with a faculty about one-fourth the size of 
Arizona State University, has ten scholars 
listed, all in American studies, with em-
phasis on the Southwest. 
Scholars were requested to list "public 
policy issues" they were willing to discuss. 
Why the restriction of the scholar to issues 
of public policy was established is not ad-
dressed in the prefatory matter. The result 
is that such inhumane topics as " Human 
dignity and the way welfare vs. social insur-
ance programs are administered" and "Ef-
fective government" dot the pages. 
Because of the lack of standards in the 
selection of scholars , the heavy emphasis on 
the social sciences to the almost complete 
exclusion of the arts, and the chautauqua-
like topics of interest to these scholars , the 
entire section on scholars in the humanities 
is next to worthless . One regrets seeing 
public funds squandered on such an 
amorphous project as this.-Henry Miller 
Madden , California State University , 
Fresno. 
Indexers on Indexing: A Selection of Articles 
Published in The Indexer. Edited by 
Leonard Montague Harrod for the Society 
of Indexers. New York: Bowker, 1978. 
430p. $21.95. LC 78-56880. ISBN 
0-8352-1099-5. 
In selecting articles to be reprinted from 
The Indexer, the official journal of the 
British, American, and Australian societies 
of indexers, the editor, and former editor of 
the journal, sought the advice of heads of a 
number of British and American library 
schools. The fifty-nine articles selected took 
into account the suggestions received from 
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six British and eleven American schools. 
The articles were not reset but were repro-
duced as they originally appeared. The re-
production is very good. 
Except as noted below, the chosen arti-
cles ranged in quality from good to excel-
lent , with each contributing unique and 
valuable information to produce a volume 
representative of all the various problems, 
concerns, and facets of indexing. As would 
be expected, the writing varies from popu-
lar to scholarly, with bibliographical refer-
ences included for the twenty-one articles of 
the latter type. 
The subject arrangement of the volume is 
excellent and presents the articles in a logi-
cal and interesting way in seven sections: 
"I. The History of Indexing"; "II. The Prac-
tice of Book Indexing (Principles and Tech-
niques, Case Histories, Indexer-Author-
Publisher Relations, The Ownership of In-
dexes)"; "III. Index Typography"; "IV. In-
dexing Periodical and Multi-Volume Publi-
cations (Some Principles and Techniques, 
Periodicals, Encyclopaedias)"; "V. Indexing 
Scientific and Technical Literature"; "VI. A 
Selection of Indexing Systems and Meth-
ods"; and "VII. The Application of Modern 
Technology to Indexing." The eight articles 
in this last section, of course, deal with 
computer applications. 
To my mind a stronger selection would 
have resulted from the substitution of al-
most any other articles for three articles that 
add nothing but bulk. "Indexes to Chil-
dren's Books Are Essential" takes one and 
one-half pages to make this very statement, 
which is included in an article by another 
author that precedes it. "Subject Bibliog-
raphies in Information Work" is primarily 
about just that, with only a marginal excur-
sion into the realm of indexing. The weakest 
contribution by far is "The Moving Finger," 
which probably was included because of the 
promise implied in its subtitle "The Future 
of Indexing." Unfortunately, after a ram-
bling discourse in the manner of Mark 
Twain's account of Jim Blaine's story about 
his grandfather's old ram (but much longer 
and, to the same degree, less amusing) , the 
reader finds that the only substance was 
that of the subtitle. Perhaps the beginning 
sentence of the "Summary of the Discussion 
on Mr. Gee's Paper" indicates stunned si-
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lence: "In the discussion which followed, 
the audience appeared reluctant to take up 
the big issues which the speaker had raised, 
nor did they attempt to rival him in 
prophecy about future developments." 
Also, it is unfortunate that three articles 
of a general nature (p.323-44) were in-
cluded in section VI rather than in section 
II (under "Principles and Techniques"). 
After the substantial four articles that pre-
cede them, it is a decided letdown to switch 
abruptly back to generalities. 
Considering that one assumes that the 
original text was both edited and read 
through by an indexer and likewise with the 
reprinted text, it was surprising to come 
across fourteen typographical errors and two 
author errors. Eight of the typographical er-
rors, unfortunately, occur in illustrations, 
where they cause more confusion than they 
would within the text. 
Of course, there is an index! Using the 
"Criteria Used as Guidelines by the Wheat-
ley Medal Selection Committee" (p.29) and 
checking the first three pages of the index 
against the text, as well as spot-checking the 
text against the index, this reader was sur-
prised to discover that three of the fifteen 
criteria were not met: 2. The index must be 
accurate (ten page reference errors were 
found in the first three pages); 3. Sig-
nificant items in the text must appear in the 
index (Boolean logic, 384, and INIS, 386, 
were omitted, as was the additional refer-
ence 329 for Ranganathan); 8. The terms 
must be chosen consistently (the CRG entry on 
p.418 is inconsistent with the treatment of 
the SMRE entry and should have been a 
one-line cross reference-which would have 
eliminated the two-line entry entirely, since 
referral would have been made to Classifica-
tion Research Group, where the 306, 308 
variation of the correct 306-308 page refer-
ence already was entered under the appro-
priate subheading). 
Other index errors were discovered. A 
cross-referenc~ from Cathedrals (p.l9) to 
Churches seems warranted. The second 
subheading under Chapter headings should 
read "sub-divisions as substitute for index 
entries" instead of "sub-divisions as useful 
index entries." The subheading "cumulative 
index, usefulness, 372" under Indexer, The, 
was not warranted, since it leads to this bit 
of non-information: "But consider the value 
of a ten-year cumulative index to the Li-
brary Association Record or The Indexer." 
Finally, it was most annoying to find no 
subheading "criteria, 2~29" under both In-
dex(es) and Indexing when "criteria, need 
for" was added to each. The criteria cited 
above were found only through reference to 
the Wheatley Medal entry where "criteria" 
is a subheading. 
Despite the deficiencies noted above, it 
seems clear that this very handsomely pro-
duced and durably bound volume belongs 
in library school collections and all other 
collections attempting comprehensive 
coverage of library science and publishing 
materials. Its balanced and representative 
selection of the more important articles on 
indexing deserves the widest possible audi-
ence. In addition to its being of use to in-
dexers and would-be indexers, it is to be 
hoped that many non-indexers (including 
publishers!), after being exposed to its con-
tents, will appreciate the importance-the 
necessity, even-of good indexes to make 
information more accessible.-Eldon W. 
Tamblyn, Portland State University, Port-
land, Oregon. 
ABSTRACTS 
The following abstracts are based on 
those prepared by the ERIC Clearinghouse 
on Information Resources, School of Educa-
tion, Syracuse University. 
Documents with an ED number here may 
be ordered in either microfiche (MF) or 
paper copy (HC) from the ERIC Document 
Reproduction Service, P.O. Box 190, Ar-
lington, VA 22210. Orders should include 
ED number, specify format desired, and in-
clude payment for document and postage. 
Further information on ordering docu-
ments and on current postage charges may 
be obtained from a recent issue of Re-
sources in Education. 
Analyzing Reference Desk Statistics: A Case 
Study. By Stuart J. Glogoff. Pennsylvania 
State Univ. 1978. 22p. ED 150 979. 
MF-$0.83; HC-$1.67. 
Reference statistics were collected and 
analyzed for a three-year period from fall 1974 to 
spring 1977 at the Pennsylvania State University 
main undergraduate library. Reference questions 
were classified and recorded in three categories: 
(1) search, (2) ready reference, and (3) directional. 
Hour of question, interlibrary loan, book, and 
telephone requests were also recorded. During 
the three-year period an instructional program for 
students was conducted consisting of a workbook, 
self-instructional units, and class instruction. 
There was an increase in the total number of 
questions asked from fall 1976 to spring 1977. 
Following introduction of the workbook, the 
number of directional and search questions in-
creased, while ready reference questions de-
creased. Peak reference desk use periods were 
between 10 a.m. and 3 p .m. Appended are the 
statistics sheet, frequency polygons depicting 
type and number of questions asked and distribu-
tion of questions asked by category and semester, 
a histogram showing the number of questions 
asked per semester, and chart listing percentages 
of questions. 
The Development of Course Related Library 
and Literature Use Instruction in Under-
graduate Science Programs. Vol. I By 
Thomas Kirk. Richmond Ind.: Earlham 
Coil., 1977. 120p. ED 152 230. MF-
$0.83; HC-Not available from EDRS. 
This project was funded by the National Sci-
ence Foundation to help institutions of higher 
education develop course-related library instruc-
tion programs for students in undergraduate sci-
ence programs. The first volume of the annual 
report for 1976-77 describes the project, which 
involved bringing together teams of librarians and 
teaching faculty from selected institutions who 
attended and subsequently evaluated two 
workshop/conferences ·on library instruction. It 
includes a summary of the project proposal; de-
scriptions of participant selection, project director 
activity, the October 1976 workshop, and interim 
period activity; and the May 1977 outline of 
second-year plans. Announcements , a program 
list of materials, and the first section of the Oc-
tober 1976 workshop transcript are included in 
appendixes one through four . 
Volume two (ED 152 231) continues with ap-
pendix four of the first volume. The third volume 
(ED 152 232) of the annual report for 1976-77 
also continues with appendix four and includes 
appendixes five through nine. The fourth volume 
(ED 152 233) contains appendixes ten through 
twelve. 
Investigation of the Use of the External Col-
lection, T. L. Robertson Library. By John 
Greenwood and Peter Maskell. Perth: 
Western Australian Inst. of Tech., 1975. 
Recent Publications I 517 
19p. ED 152 266. MF-$0 .83; HC-
$1.67. 
A study conducted at the Western Australian 
Institute of Technology (W.A.I. T.) investigated 
the declining use of an external library collection 
consisting of 12,000 volumes and 1,600 photo-
copies of articles from journals and monographs. 
The problem was approached along several av-
enues: (1) a survey was made of study guides to 
ascertain what emphasis was placed on the library 
collection and how much use students were sup-
posed to make of it; (2) interviews were held with 
staff members; (3) 1974 and 1975 usage statistics 
were analyzed and compared to establish usage 
and borrowing patterns in different subject areas 
and reveal any variations that could account for 
changes in loan figures; and (4) questionnaires 
were sent to all external students eligible to use 
the library. 
Findings indicate that most students relied 
only on the reading material suggested by their 
lecturers; external students did not have enough 
exposure to the mechanics of information selec-
tion and retrieval; 64 percent of the students who 
responded to the questionnaire had access to ma-
terials at other libraries; and, while the number 
of students eligible to use the library collection 
had increased by 49 percent, the number of reg-
istered borrowers had increased by only 25 per-
cent. 
Media Selection Policy. Media Retrieval 
Services-Pierce Library Learning Re-
sources. Menomonie: Media Retrieval 
Services, ·Wisconsin Univ.-Stout. 1978. 
46p. ED 152 298. MF-$0.83; HC-
$2.06. 
This selection policy statement for media mate-
rials incorporates guidelines contributed by 
academic departments in the University of 
Wisconsin-Stout, as well as by professional staff 
of the media retrieval services at Pierce Library. 
The overall special mission of the university and 
the special missions of learning resources and 
media retrieval services are outlined. Objectives, 
policies, and procedures for the selection process 
are presented, including the philosophy, ground 
rules for selection, preview policy for materials , 
collection review, periodicals, newspapers, films , 
other media, integrated shelving of resources , 
gifts, standing order monographs, pamphlets, re-
prints, theses and dissertations, paperbacks, the 
special collection, selection responsibilities , and 
annual review of the media selection policy. Four 
selection guides are defined-graduate level, 
instructional or teaching level, basic level, and 
minimum level. A level is assigned to each de-
partment subject area. Guidelines for selecting 
r--------------- ---·- - - -------
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government documents and for collection review 
are attached. 
Collection Development Analysis Using 
OCLC Archival Tapes. Final Report. By 
Glyn T. Evans and others. Albany: Univ. 
Libraries, State Univ. of New York, Al-
bany. 1977. 69p. ED 152 299. MF-
$0.83; HC-Not available from EDRS. 
The purpose of this project is to develop a set 
of computer programs to perform a variety of col-
lection development analyses on the machine-
readable cataloging (MARC) records that are pro-
duced as a by-product of use of the on-line 
cataloging subsystem of the Ohio College Library 
Center (OCLC) and made available through the 
OCLC Distribution Tape Service. To test the 
programs, a tape of 32,138 OCLC/MARC records 
representing the combined on-line cataloging of 
four academic institutions over a twelve-week pe-
riod beginning January 10, 1977, are analyzed. 
The results are evaluated by the project advisory 
group composed of representatives from the four 
institutions, and the programs are evaluated by a 
program design consultant. The project demon-
strates that valuable and important management 
information about a library collection develop-
ment program can be derived from OCLC/MARC 
records. 
Personnel Evaluation: A Bibliography of Ar-
ticles, Audiovisual Materials and Books 
Prepared for Use at the 2nd Library Per-
sonnel Evaluation Institute, Normal, IUi-
nois, March/April 1978. By Richard E. 
Wallace. 1978. 79p. ED 152 306. MF-
$0.83; HC-$4.67. 
This bibliography is meant to provide coverage 
of all aspects of management related to personnel 
evaluation, including affirmative action, manage-
ment by objectives, communication, interpersonal 
relationships, interviewing, and organizational 
environment. Most items were published be-
tween 1967 and 1977 and are listed in two sec-
tions: (1) audiovisual materials-cassettes, films, 
video cartridges, videotapes, audiocassettes, film-
strips, and transparencies; and (2) printed mate-
rials. All materials are arranged alphabetically by 
title, and a subject index is included. 
The Duplicate-Replacement System: An Al-
ternative Method of Handling Book Du-
plicates. By Russell T. Clement. Brigham 
Young Univ., Utah. 1977. 26p. ED 152 
308. MF-$0.83; HC-$2.06. 
This report studied the alternative method of 
using book duplicates as replacement copies for 
worn or missing stack items. The simple opera-
American Institute 
of Real Estate 
Appraisers 
ANNOUNCING .... 
F-Ilii\ L!l!>!li 
The Appraisal 
of Real Estate-
SEVENTH EDITION 
Prepared by the A/REA Textbook Committee 
The seventh edition of The Appraisal of Real 
Estate is the product of more than 40 years 
of experience. Readers who are familiar with 
earlier editions will note the many additions 
and helpful clarifications of traditional sub-
jects. The neighborhood analysis chapter has 
been extensively revised and the income 
approach to value chapters are expanded and 
reorganized. An appendix on "math for 
appraisers," added at the request of teachers 
and students, should also prove to be an 
excellent reference for established appraisers. 
688 Pages 0-88410-594-6 Cloth-$18.00 
APPRAISING THE 
SINGLE FAMILY RESIDENCE 
George F. Bloom, MAl, and 
HenryS. Harrison, MAl 
A comprehensive introduction to the theory and 
techniques of real estate appraising as applied to 
the single family home ... essential reading for any-
one involved in the residential market .... 
510 Pages 0-88410-586-5 Cloth-$17.50 
TENNIS CLUBS AND 
RACQUET SPORT PROJECTS 
A Guide to Appraisal, Market Analysis, 
Development, and Financing 
Arthur E. Gimmy, MAl 
A timely survey of tennis club facilities from the 
standpoint of feasibility and investment potential. 
The monograph pulls together meaningful data use-
ful to an appraiser, manager, developer or financier 
involved in tennis club development and operation. 
100 Pages 0-88410-5 93-8 Cloth-$15 .00 
THE VALUATION OF 
HOTELS AND MOTELS 
Stephen Rushmore, MAl 
A new authoritative presentation of the procedures 
for estimating the value of hotel and motel proper-
ties, with emphasis on market studies. Procedures 
illustrated with complete case study. 
120 Pages 0-8841 0-592-X Cloth-$18.00 
I!J!!nger 
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·tional procedure that is proposed and evaluated 
could be adapted to virtually any library setting. 
When tested in Brigham Young University's Lee 
Library, it was found that such a procedure cost 
an estimated $110 and saved more than $4,000 
for the replacement of 1,000 books. 
Planning Space for the Government Docu-
ments Collection in Research Libraries. 
By Catherine J. Reynolds. Washington, 
D. C.: Council on Library Resources, 
1977. 63p . ED 152 310. MF-$0.83; 
HC-$3.50. 
This report summarizes views of government 
documents librarians interviewed during visits to 
seventeen large research libraries throughout the 
United States in 1977. Information was gathered 
to alert the prospective planner of new or re-
modeled libraries to the special characteristics 
and problems of government documents collec-
tions and some alternative ways of handling 
them. The report focuses on the location, spatial 
arrangements , and facilities of the separate 
documents division within a research library, par-
ticularly as its needs may differ from those of 
other library operations. Some of the specific top-
ics covered include space for processing, recep-
tion and reference areas, user amenities , staff 
work space , records to be maintained, storage 
and stack areas, and the need for separate mi-
croform facilities . The most crucial needs for a 
separate documents collection identified during 
the study were an easy-to-find location; a concen-
tration of staff resources; compact reference and 
user facilities; microform facilities and storage 
within the documents area; large stack areas near 
public and work areas ; and facilities and 
amenities equal to those in other public areas of 
the library. 
A Preliminary Analysis of Some Factors Af-
fecting Administration in 352 Academic 
Libraries during the Period of 1971-1975. 
By Anne Marie Allison. Chicago: Library 
Administration Div., American Library 
Association, 1977. 39p. ED 152 311. 
MF-$0.83; HC-$2.06. 
Three thousand questionnaires w~re distrib-
uted by the Committee on Comparative Library 
Organization to identify and quantify some of the 
factors affecting the governance of academic li-
braries and to measure organizational changes 
within the libraries between 1971 and 1975. The 
questionnaire was specifically designed to meas-
ure the changes in decision-making bodies above 
and below the chief academic librarian, faculty 
status; unionization, and tenure. Of the approxi-
mately 1,000 questionnaires returned, 352 in the 
Recent Publications I 519 
Now 
Available! 
The most current, 
comprehensive data 
on U.S. health care 
The 1978 editions of Profile of Medi-
cal Practice and Socioeconomic 
Issues of Health have just been pub-
lished by the American Medical As-
sociation's Center for Health Services 
Research and Development. Both edi-
tions have been expanded to include 
studies by prominent outside health 
researchers, as well as original articles 
on key health issues by the Center's 
staff. 
Profile of Medical Practice-
focuses on such characteristics of 
medical practice as physicians' work 
patterns, expenses, income, and fees. 
Socioeconomic Issues of Health 
-features the latest data on the U.S. 
health system, such as health charac-
teristics, expenditures, financing. 
r----~------------------~ Order Dept. ~ 
American Medical Association ~ 
P.O. Box 821 
Monroe, WI 53566 CAL 
__ Profile of Medical Practice, 
OP-52, $5.00. 
__ Socioeconomic Issues of 
Health, OP-51, $5.00. 
__ Set, OP-51 & OP-52, $8.50. 
Enclosed is my check (payable to the 
AMA) for$ ____ _ 
Name-----------
Address _________ _ 
City ----------
State/Zip ---------
L•••••••••••••••••••••••-1 
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Heritage on 
Microfil111 
Rare and out-of-print titles 
and documents on 3Smm 
silver halide microfilm. 
• French Books before 1601 
• Scandinavian Culture 
• 18th Century English 
Literature 
• Victorian Fiction 
• Literature of Folklore 
• Hispanic Culture 
Send for catalog and title 
information today. 
Above ... just one of 
GENE~L 
MICROFilM 
COMP~Y 
ZZJ Wfl3's to Store Magazines 
- in the Highsmith CGtGJoe 
Highsmith offers you an expanded 
selection of protective and well· 
organized homes for magazines, 
pamphlets, photos, reports . Scores 
of colors and 
styles in a 
wide range of 
sizes, all guar· 
anteed to last 
indefinitely. 
They're. in the 
new High· 
smith Library/ 
AV catalog. 
Write today 
for your copy. 
Highsmith 
P.O. Box 25, Fort Atkinson, WI 53538 
category "four year institutions with graduate 
programs," but not members of the Association of 
Research Libraries, were selected for analysis. 
Listings, tabulations, and analysis of the ques-
tionnaire data were made using the Statistical 
Package for the Social Sciences (SPSS) Computer 
Program. Major findings include: (1) professional 
staff of 52 percent of the libraries were organized 
as a library faculty or in a similar manner; (2) li-
brarians had tenure at 54 percent of the respond-
ing libraries; (3) 15.1 percent of the respondents 
indicated their library staffs were unionized; and 
(4) 4.5 percent acknowledged a change in the re-
porting line above the chief librarian, although 
only 1. 2 percent reported a change in the final 
supervisory body or office to which the librarian 
reported. The questionnaire and tabular data for 
selected items are appended. 
Introducing the College Student to 
Academic Inquiry: An Individualized 
Course in Library Research Skills. By 
Mark E. Blum and Stephen Spangehl. 
1977. 35p. ED 152 315. MF-$0.83; 
HC-$2.06. 
This paper discusses a course designed to 
equip students to use library resources while 
conducting academic research. By employing the 
methods of individualized instruction, a minimal 
teaching staff can direct the learning of large 
groups of students. Identifiable competencies are 
developed and can be assessed in: (1) the critical 
thinking which supports research, (2) research 
methods used to acquire knowledge, and (3) the 
methods of accessing and utilizing library collec-
tions in conducting research. The format of the 
course includes each week one lecture session 
and one library practicum. The lecture is both in-
formational and motivational; it provides the stu-
dent with an overview of (1) the research proce-
dure to be used that week in the library, (2) the 
library resource to be accessed and utilized, and 
(3) selected critical thinking skill exercises which 
will support the research procedure and use of 
the library resource (e.g., making classifications, 
producing analogies, paraphrasing, summarizing). 
The practicum, which is designed to allow the 
student to pursue self-paced learning, begins with 
modeling by the instructor of the research proce-
dure and use of the library resource. Students are 
then guided by a carefully structured worksheet. 
An outline of the lecture and practicum compo-
nents and examples of the worksheets are in-
cluded. 
LAUC Seminars on Career Development for 
Academic Librarians. By Archie Klein-
gartner and others. Berkeley: Librarians 
Assoc., Univ. ofCalifomia, Berkeley. 1977. 
43p. ED 152316. MF-$0.83; HC-$2.06. 
During 197~77, the Berkeley Division of the 
Librarians Association of the University of 
California sponsored four seminars on career de-
velopment for academic librarians. The speakers 
and their topics were: Archie Kleingartner (vice 
president for academic and staff personnel rela-
tions, University of California), "The Professional 
in the Institutional Setting"; William F. McCoy 
(assistant university librarian for personnel, Uni-
versity of California, Davis), "Career Expectations 
for Librarians in the University of California"; 
Page Ackerman (then university librarian, 
UCLA), "The Responsibility of the Individual and 
the Obligation of the Institution in Developing a 
Professional Library Career;" and Gail Ann 
Schlachter (assistant university librarian for public 
services, University of California, Davis), "Re-
search and the Inquiring Librarian." The remarks 
of the four speakers, along with questions and an-
swers which followed their presentations, have 
been brought together and edited with an intro-
duction by Richard S. Cooper, 1977 chair of the 
Berkeley Division. 
OTHER PUBLICATIONS OF 
INTEREST TO ACADEMIC 
LIBRARIANS 
American Library Association. Business Refer-
ence Services Committee. Business Serials of 
the U.S. Government: A Selective, Annotated 
Checklist of Reference Titles. Ed. by Richard 
L. King. Chicago: American Library Assn. , 
1978. 38p. $2.50. LC 77-22078. ISBN 0-8389-
3200-2. 
American Men and Women of Science: Social and 
Behavioral Sciences . 13th ed. Ed. by the 
Jaques Cattell Press . N.Y. : Bowker, 1978. 
1,545p. $69.95. LC 6-7326. ISBN 0-8352-
1018-9. 
Author Biographies Master Index: A Consolidated 
Guide to Biographical Information Concerning 
Authors Living and Dead as It Appears in a 
Selection of the Principal Biographical Dic-
tionaries Devoted to Authors, Poets, Jour-
nalists, and Other Literary Figures. Ed. by 
Dennis La Beau. Gale Biographical Index Se-
ries, no.3. Detroit: Gale, 1978. 2v. LC 76-
27212. ISBN 0-8103-1085-6. 
Aylesworth, Thomas G., and Klein, Stanley, eds. 
Science Update-78. Syracuse, N.Y.: Gaylord 
Professional Publications, 1978. 212p. $45. 
ISBN 0-915794-36-5. 
Azevedo, Ross E. Labor Economics: A Guide to 
Information Sources . Economics Information 
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Guide Series, v.8. Detroit: Gale, 1978. 26lp. 
$22. LC 73-17568. ISBN 0-8103-1297-2. 
Bajkai, Louis A., comp. and ed. Teacher's Guide 
to Overseas Teaching: A Complete and Com-
prehensive Directory of English-Language 
Schools and Colleges Overseas. Associate 
editor, JosephS. Corrao. La Jolla, Calif.: Teach 
Overseas, 1977. 140p. $10. LC 77-81788. ISBN 
0-960-1550-1-5. (Available from: Teach Over-
seas, P.O. Box 2748, La Jolla, CA 92038.) 
Basseches, Bruno. A Bibliography of Brazilian 
Bibliographies/Uma bibliografia das bibliog-
rafias Brasileiras. Detroit: Blaine Ethridge-
Books, 1978. 185p. $14. LC 78-2290. ISBN 
0-87917-064-6. 
The Bibliography of Museum and Art Gallery 
Publications and Audio-Visual Aids in Great 
Britain and Ireland 1977. Ed. by Jean Lam-
bert. Cambridge, Eng.: Chadwyck-Healey; 
Teaneck, N.J.: Somerset House, 1978. lv. un-
paged. £28/$56. ISBN 0-85964-053-1 
(Chadwyck-Healey); ISBN 0-914146-61-0 
(Somerset House). 
Biographical Dictionary of American Educators. 
Ed. by John F . Ohles. Westport, Conn.: 
Greenwood Pr., 1978. 3v. $95. LC 77-84750. 
ISBN 0-8371-9893-3. 
Covers educators from colonial times to 1976. 
Bohem, Hilda. Disaster Prevention and Disaster 
Preparedness. Berkeley: Univ. of Calif., Berke-
ley, 1978. 23p. 
Contains a comprehensive list of factors and 
options to consider in formulating disaster 
plans to meet individual library needs. 
Boydston, JoAnn, and Poulos, Kathleen. 
Checklist of Writings About john Dewey, 
1887-1977. 2d ed., enl. Carbondale, Ill. : 
Southern Illinois Univ.; London: Feffer & Si-
mons, Inc., 1978. 476p. $15. LC 77-17136. 
ISBN 0-8093-0842-8. 
Brown, Clifton F., comp. Ethiopian Perspectives: 
A Bibliographical Guide to the History of 
Ethiopia. African Bibliographic Center, Special 
Bibliographic Series, New Series, no.5. 
Westport, Conn.: Greenwood Pr., 1978. 264p. 
$19.50. LC 77-89111. ISBN 0-8371-9850-X. 
Brown, Marshall G., and Stein, Gordon. 
Freethought in the United States: A Descriptive 
Bibliography. Westport, Conn. : Greenwood 
Pr., 1978. 146p. $15. LC 77-91103. ISBN 
0-313-20036-X. 
Bruntjen, Scott. Source Docume~ts for American 
Bibliography: Three "McMurtrie Manuals." 
Dalhousie University Libraries and Dalhousie 
University School of Library Service Occasional 
Paper 18. Halifax, Nova Scotia: Dalhousie 
Univ., 1978. lv. · various paging. $3. ISBN 
0-7703-0156-8. (Available from: Director, 
School of qbrary Service, Dalhousie Univ., 
Halifax, Nova Scotia, Canada, B3H 4H8.) 
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Includes the three rule books used in the de-
scription of items covered in the Checklist of 
American Imprints from the U.S. Historical 
Records Survey. 
Buckeye, Nancy Melin, comp. International Sub-
scription Agents: An Annotated Directory. 4th 
ed. Chicago: American Library Assn., 1978. 
112p. $4. LC 77-26267. ISBN 0-8389-0259-6. 
Directory of 240 agents who handle orders for 
foreign periodicals and serials. 
Cook, Chris, and Stevenson, John . Longman 
Atlas of Modern British History: A Visual 
Guide to British Society and Politics 1700-
1970. N.Y.: Longman, 1978. 208p. $16.50 
cloth; $9 paper. ISBN 0-582-36485-X cloth; 
ISBN 0-582-36486-8 paper. 
Uses maps, graphs, and diagrams to show 
trends and developments in British history. 
Crump, Ian A., ed. Australian Scientific Societies 
and Professional Associations. 2d ed. Mel-
bourne, Aust.: Commonwealth Scientific and 
Industrial Research Organization, 1978. 226p. 
$A7.50. ISBN 0-643-00282-0. (Available from 
CSIRD Editorial and Publications Service, 
P.O. Box 89, East Melbourne, Victoria, Aus-
tralia, 3002.) 
Directory of Continuing Education Opportunities 
for Library-Information-Media Personnel. 
1978. Compiled by CLENE, Inc. The Continu-
ing Library Education Network and Exchange. 
N.Y.: Saur; Munich: Verlag Dokumentation 
Saur, 1978. 285p. $25. ISBN 0-89664-015-9. 
Directory of North and South American Universi-
ties: A Guide to Academic Institutions and 
Faculty Members. Ed. by Michael Zils. N.Y.: 
Saur, 1978. 1,084p. LC 78-36. ISBN 0-89664-
001-9. 
Educators Guide to Free Films. 38th ed. Comp. 
and ed. by Mary Foley Horkheimer and John 
C. Diffor. Randolph, Wis. : Educators Progress 
Service, 1978. 749p. $14.75. LC 45-412. ISBN 
0-87708-081-X. 
Gallup, George H. The Gallup Poll: Public Opin-
ion 1972-1977. Wilmington, Del.: Scholarly 
Resources, Inc. , 1978. 2v. $95. LC 77-25755. 
ISBN 0-8420-2129-9. 
Good Reading: A Guide for Serious Readers. 21st 
ed. Ed. by J. Sherwood Weber. N.Y.: Bowker, 
1978. 3llp. $12.95. LC 78-2424 . ISBN 
0-8352-1063-4. 
Goodman, Leonard H. Current Career and Oc-
cupational Literature: 1973-1977. N.Y.: Wil-
son, 1978. 275p. $10 U.S. and Canada; $12 
other countries. ISBN 0-8242-0616-9. 
Grants Magazine: The journal of Sponsored Re-
search and Other Programs. N.Y.: Plenum Pr., 
1978- . v.1, no.1- . $45/4 issues In-
stitutional Rate; $20/4 issues Personal Rate. 
Published quarterly. Provides articles, informa-
tion about grant programs, guides to effective 
One-Stop Shopping 
for Bargain Books 
You'll save time and money by using Best 
Buys In Print because it provides access to 
thousands of sale-priced titles available at an 
average savings of 65% or more from re-
mainder houses and publishing companies. 
Bookthrift, Kramerbooks and Quality 
Books are just a few of the more than 30 
companies who have listed and/or adver-
tised in Best Buys In Print during 1978. 
This selection and acquisitions tool be-
longs on the shelf next to Books In Print be-
cause it complements BIP. For example, 
use BBIP when you can't find a publication in 
Books In Print. The title might be a special 
reprint, import or pre-publication offer not 
yet listed in Books In Print. 
One-stop shopping is possible with a sub-
scription to Best Buys In Print. 
Published quarterly. $25.00/year. (four consecu-
tive issues). For:eign postage is extra. Sample copies. 
PIERIAN PRESS 5000Wahtenew, 
Ann Arbor, Ml 48104 
Back Order 
Problems? 
We are tenacious at Book House. 
In our concern about your order, 
we continue to birddog it until we 
deliver the book or find it out-of-
print. Only upon your instructions 
do we cancel. We call our program 
"Concerned Service" and it pays 
off for academic libraries through· 
out the U.S.A. Let us show you! 
For any bodk in print (U.S . . and 
Canada), send your order to the 
Book House. 
Call 517-849-2117 Collect -
the BOOK 
HOUSE 
SINCE 1962 
JOBBERS SERVING LIBRARIES 
WITH ANY BOOK IN PRINT 
208 WEST CHICAGO STREET 
JONESVILLE, MICHIGAN 49250 
grantsmanship, and listings of seminars, con-
ferences, and workshops in the grants and de-
velopment fields. 
Harzfeld, Lois A. Periodical Indexes in the Social 
Sciences and Humanities: A Subject Guide. 
Metuchen, N.J.: Scarecrow, 1978. 174p. $7.50. 
LC 78-5230. ISBN 0-8108-1133-2. 
Lists and describes publications in serial form 
that provide access to periodical literature in 
the social sciences and humanities. Annotations 
give an indication of the scope, arrangement, 
and indexing of each source. 
Horak, Stephan M., comp. Russia, the USSR, 
and Eastern Europe: A Bibliographic Guide to 
English Language Publications, 1964-1974. Ed. 
by Rosemary Neiswender. Littleton, Colo.: Li-
braries Unlimited, Inc., 1978. 488p. $25 U.S. 
& Canada; $30 elsewhere. LC 77-20696. ISBN 
0-87287-178-9. 
Houdek, Frank G., comp. The Freedom of In-
formation Act: A Comprehensive Bibliography 
of Law Related Materials . Tarlton Law Library 
Legal Bibliography, no . 15. Austin, Texas: 
Tarlton Law Library, 1978. 46p. (Available 
from: Tarlton Law Library, Univ: of Texas at 
Austin, 2500 Red River St., Austin, TX 78705.) 
International Bibliography of Directories/ 
International Bibliographie der Fachad-
ressbucher. 6th ed., rev. Handbook of Interna-
tional Documentation and Information, v. 5. 
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N.Y.: K.G. Saur; Munich: Verlag Dokumenta-
tion Saur, 1978. 473p. $60. LC 73-645657. 
ISBN 0-89664-002-7 Saur; ISBN 3-7940-1296-9 
Verlag Dokumentation Saur. 
International Directory of Booksellers. Ed. by 
Michael Zils. Handbook of International 
Documentation and Information, v .15. N.Y.: 
K.G. Saur; Munich: Verlag, Dokumentation 
Saur, 1978. 948p. $68. ISBN 0-89664-014-0 
Saur; ISBN 3-7940-1115-5 Verlag Dokumenta-
tion Saur. 
Kirkpatrick, D . L., ed. Twentieth-Century Chil-
dren's Writers . N.Y.: St. Martin's Pr., 1978. 
1507p. $40. ISBN 0-312-82413-0. 
Provides information on 600 English-language 
authors. Each entry includes a biography, a 
bibliography, and a signed critical essay. 
Leider, Robert. The A & B's of Merit Scholar-
ships: A Guide to Current Programs. 1978/ 
1979. Alexandria, Va.: Octameron Associates, 
1978. 32p. $1.50. LC 78-52571. ISBN 
0-917769-07-7. (Available from: Octameron As-
sociates, P.O . Box 3437, Alexandria, VA 
22302.) 
Leider, Robert. Don't Miss Out: The Ambitious 
Student's Guide to Scholarships and Loans. 
1978/79. 3d ed. Alexandria, Va.: Octameron 
Associates , 1978. 32p. $1.50. LC 78-50102. 
ISBN 0-917760-06-9. . 
Lewytzkyj, Borys, and Stroynowski, Juliusz, eds . 
You Need Only One. 
When selecting an acquisitioDS agent 
or changing from your current agent, 
what are your needs and who should you be 
looking for? 
Does your library need ... ? 
D 1. Economical programs specially designed to aid 
library budgets. 
D 2. Complete U.S. and European sales/service staffs 
and fulfillment centers. 
0 3. Periodicals, continuations, and monographs, 
domestic and foreign. 
0 4. Frequent bibliographic and service publications. 
0 S. Coordinated programs for conversion from "direct 
ordering" or other agents. 
0 6. Worldwide resources. 
H these are your needs, then Stechert Macmillan, Inc. is 
your one source-one service acquisitions agency! 
With over 100 years of acquisitions experience, Stechert's 
tradition of excellence (started way back in 1872 by 
Stecher!-Hafner) offers you a total, comprehensive 
service, whether your library is large or small; 
academic, public or special; domestic or foreign. 
Coupling these six Stecher! Macmillan services with our 
annual "Holdings Renewal List" and quarterly claims 
report for periodicals; "Standing Order" program for 
continuations; Publisher Relations Program; and BOPFA 
(Blanket Order Program for French Acquisitions) and 
PONTA (Popular New Titles From Abroad) plans-it's 
easy to see why; when you select Stechert Macmillan, 
"You Need Only Oue!" 
Why uot write our Sales Promotion Manager 
today for information about the complete 
Uue of Stecltert MacmillaD services! 
stechert t:tEd 
Macmlllan.lnc. W 
Servmg Libraries Since J 872 
866Third Avenue / NewYork, N.Y. 10022 USA 
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Who's Who in the Socialist Countries: A Bio-
graphical Encyclopedia of 10,000 Leading Per-
sonalities in 16 Communist Countries. N.Y.: 
K.G. Saur; Munich: Verlag Dokumentation 
Saur, 1978. 736p . $99. LC 78-4068. ISBN 
0-89664-011-6 Saur; ISBN 3-7940-3193-8 Verlag 
Dokumentation Saur. 
Library Service to Children: An International 
Survey. Ed. by Colin Ray for the Section of 
Children's Libraries . IFLA Publications 12. 
Munich: Verlag Dokumentation Saur; N.Y.: 
K.G. Saur, 1978. 158p. $18. LC 78-8705. ISBN 
0-89664-004-3 Saur; ISBN 3-7940-4432-0 Verlag 
Dokumentation Saur. 
Mcintosh, Melinda, comp. and ed. Major Five 
College Microforms. Amherst, Mass . : Univ. of 
Massachusetts, 1978. 297p. $4. (Available from: 
Melinda Mcintosh, Reference Department, 
Univ. of Massachusetts Library, Amherst, MA 
01003.) 
Describes the microform collections at 
Amherst, Hampshire, Mount Holyoke, and 
Smith Colleges, and at the Univ. of Massachu-
setts at Amherst. 
The Middle East: Abstracts and Index. Ed. by 
Amy C. Lowenstein. Associate editor, Roxine 
M. Weinthal. Pittsburgh, Penp.: Library In-
formation and Research Service, 1978-
v.1,no.1- . $60/yr.; $20/individual issues. 
Quarterly index to English-language materials 
on the Middle East. 
Municipal Government Reference Sources: Publi-
cations and Collections. Ed. by Peter Hernon, 
John V. Richardson , Nancy P. Sanders , and 
Marjorie Shepley for the ALA Government 
Documents Round Table . N.Y.: Bowker, 1978. 
341p. $19.95. LC 78-17619. ISBN 0-8352-
1003-0. 
Murphy, Thomas P. Urban Politics: A Guide to 
Information Sources. Urban Studies Informa-
tion Guide Series, v .1. Detroit: Gale, 1978. 
248p. $22. LC 78-54117. ISBN 0-8103-1395-2. 
-Ologies and -Isms: A Thematic Dictionary . Ed. 
by Howard G. Zettler, under the direction of 
Laurence Urdang. Detroit: Gale, 1978. 277p. 
$18. LC 78-8328. ISBN 0-8103-1014-7. 
Enables users to identify and define words end-
ing in -ology, -ism, -ity, -ic, and -phobia that . 
are relevant to a particular field of study. 
O'Relley, Z. Edward. Soviet-Type Economic Sys-
tems: A Guide to Information Sources. Eco-
nomics Information Guide Series, v.l2. De-
troit: Gale, 1978. 228p. $22. LC 73-17583. 
ISBN 0-8103-1306-5. 
Parsons, Stanley B.; Beach, William W. ; and 
Hermann, Dan. United States Congressional 
Districts 1788-1841. Westport, Conn.: Green-
wood Pr., 1978. 416p. $35. LC 77-83897. ISBN 
0-8371-9828-3. 
Provides maps and statistical information on 
each congressional district. Data include coun-
ties in district, population, population density, 
and information on each congressman who 
served during the period. 
Physical Education Index. Cape Girardeau, Mo. : 
BenOak Publishing Co. , 1978- v.1-
(Available from: BenOak Publishing Company, 
Box 474, Cape Girardeau, MO 63701.) 
Quarterly subject index to periodicals pub-
lished in English or which contain summaries 
in English. 
Price, Arnold H. , comp. The Federal Republic of 
Germany: A Selected Bibliography of English-
Language Publications. 2d ed., rev. Washing-
ton, D. C.: Library of Congress, 1978. 116p. $3 
U.S.; $3.75 elsewhere. LC 77-608128. ISBN 
0-8444-0244-3. (Available from: Superintendent 
of Documents, U.S. Government Printing 
Office, Washington, DC 20402.) 
Rajec, Elizabeth M. The Study of Names in Lit-
erature: A Bibliography. N.Y.: K.G. Saur Pub-
lishing, Inc., 1978. 261p. LC 78-2095. ISBN 
0-89664-000-0. 
Read, Allen Walker. Classic American Graffiti.: 
Lexical Evidence from Folk Epigraphy in West-
ern North America; A Glossarial Study of the 
Low Element in the English Vocabulary . 
Waukesha, Wis.: Maledicta Pr., 1977. 83p. $6. 
LC 76-5697. ISBN 0-916500-06-3. (Available 
from : Maledicta Press, 331 South Greenfield 
Avenue, Waukesha, WI 53186.) 
Originally printed in 1935 with the title Lexical 
Evidence from Folk Epigraphy in Western 
North America: A Glossarial Study of the Low 
Element in the English Vocabulary . 
Roberts , Frank C., comp. Obituaries from The 
Times, 1971-1975: Including an Index to All 
Obituaries and Tributes Appearing in The 
Times During the Years 1971-1975. Reading, 
Eng.: Newspaper Archive Developments Lim-
ited, 1978. 647p. $60. ISBN 0-930466-0S-X. 
(Distributed by: Meckler Books, P.O. Box 405, 
Saugatuck Station, Westport, CT 06880.) 
Sable, Martin H . Exobiology: A Research Guide. 
Brighton, Mich.: Green Oak Pr., 1978. 324p. 
$17.95. LC 78-7287. ISBN 0-931600-00-6. 
Provides · access to citations from a variety of 
sources (nonprint as well as print) on scientific 
aspects of life in all forms outside earth, 
whether biological, chemical, geological, or 
physical. 
SHARE: A Directory of Feminist Library Work-
ers. 3d ed. Berkeley, Calif.: Women Library 
Workers, 1978. 58p. $3 prepaid/$3.50 invoiced. 
(Available from: Women Library Workers, 
P.O. Box 9052, Berkeley, CA 94709.) 
First published in 1975 as Sisters Have Re-
sources Everywhere, A Directory of Feminist 
Librarians. 
Van Zant, Nancy Patton. Selected U.S. Govern-
ment Series: A Guide for Public and Academic 
Libraries. Chicago: American Library Assn., 
1978. 172p. $11.50. LC 77-10337 . ISBN 
0-8389-0252-9. 
Wolff, Kathryn and Storey, Jill, comps. and eds. 
AAAS Science Book List Supplement. Washing-
ton, D .C .: American Association for the Ad-
vancement of Science, 1978. 457p. $16.50. LC 
78-6540. ISBN 0-87168-218-4. 
Supplements 3d ed . of AAAS Science Book 
List, 1970. 
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Yelton, Donald C. Brief American Lives: Four 
Studies in Collective Biography. Metuchen, 
N.J. : Scarecrow, 1978. 239p. $10. LC 77-
29102. ISBN 0-8108-1114-6. 
Provides a critical study of three reference 
works in American biography. Those works 
covered are: Dictionary of American Biog--
raphy, Notable American Women, and the Na-
tional Cyclopedia of American Biography. 
CORRECTION 
In the article by James Michalko and Toby follows : "In 1971 the loss rate of the most re-
Heidtmann, "Evaluating the Effectiveness of an cently acquired documents was esUmated at 
Electronic Security System" (C&RL 39:263--67 .0228 per year while in 1976 the estimated rate 
(July 1978]), the second last sentence in the sec- had dropped to .0102-a reduction of approxi-
tion "Conclusions" on page 264 should read as mately 55 percent." 
1. Fully computerized periodicals subscription 
service for librarians. 2. Aid to fast, accurate, 
flexible subscription service for over 18,000 
libraries worldwide. 3. Key to efficient, profes-
sional serials acquisition. 4. Time saver freeing 
librarians for library management. 5. Source 
of Librarians' Guide containing listings from 
the 86,000 titles in Faxon's files. -v. Write to-
day for full information on Faxon's many sub-
scription services. 
[00 F.W. FAXOn COmPAnY, IOC. 
Library Magazine Subscription Agency 
15 Southwest Park, Westwood, Mass. 02090 
Tel: 800-225-7894 (toll-free) 
617-329-3350 (collect in Mass. and Canada only) 
Jackson Pollock 
A Catalogue Raisonne of Paintings, 
Drawings, and Other Works 
edited by Francis Valentine O'Connor 
and Eugene Victor Thaw 
During his productive career Pollock 
created more than I, I oo works, all of 
which are documented here, nearly half 
for the first time. Each work is repro-
duced at its catalogue entry, which 
records in full the object data and the 
history of ownership, exhibition, and 
publication. Also included are a study 
section, false attributions, and a docu-
mentary chronology containing all of 
Pollock's written and recorded state-
ments. I 240 black-and-white ill us. + 
45 colorplates 4-vol. set $250.00 
Introducing a new series 
The Diary of 
Joseph Farington, R.A. 
edited by Kenneth Garlick and 
Angus Macintyre 
Through his involvement in the affairs of 
the Royal Academy and his wide circle of 
friends, JosephFarington (I747-I821) 
touched the life of his time at many 
points. His unannotated diary, scheduled 
to appear in successive volumes, will be 
an invaluable source for the history of 
English art and artists. 
Published for the Paul Mellon Centre for 
Studies in British Art 2-vol. set $45 .oo 
Yale 
Yale University Press 
New Haven and London 
Continuing editions 
Sermons 
The Yale Edition of the Works of 
Samuel Johnson, Volume XIV 
edited by Jean H. Hagstrum 
and James Gray 
Illus. $22.50 
The Papers of 
Benjamin Franklin 
Volume 2I: January I, I774, through 
March 22, I775 
William B. Willcox, editor 
lllus. $23.50 
The George Eliot Letters 
Volumes VIII and IX 
Gordon S. Haight, editor 
2-vol. set $6o.oo 
The Psychoanalytic Study 
of the Child 
Volume Thirty-three 
edited by Albert J. Solnit, Ruth S. 
Eissler, Anna Freud, Marianne Kris, 
and Peter B. Neubauer $22.50 
NEW Up-To-Date Books 
From Noyes Data 
NOYES DATA has developed two new techniques of vital Importance 
to those who wish to keep abreast of rapid changes In technology and 
business conditions: 1) our advanced publishing systems permit us to 
produce durably-bound books within a few months of manuscript 
acceptance; 2) our modern processing plant sl;llps all orders on the 
day after they are received. 
HARDCOVER BOOKS-LATE 1978 
DRINKING WATER DETOXIFICATION edited by M,T. Gillies: Reviews the methods used 
to remove toxic chemicals from drinking water including toxic substances formed· by 
chlorination. It also concerns itself with proposed amendments to the Safe Drinking 
Water Act of 1974. ISBN O-B155-0723-2; $4B 
TRACE CONTAMINANTS FROM COAL edited by S. Torrey. There is a paucity of infor-
mation about the far-reaching impact of trace elements which become ecological 
contaminants upon their release by the burning of coal. This book assesses their 
potential hazards in a critical and exhaustive manner. ISBN 0-8155-0724-0; $39 
ACTIVATED CARBON-MANUFACTURE AND REGENERATION by A. Yehaskel: Acti-
vated (adsorptive) carbon is made from diverse raw materials yielding a porous struc-
ture when carboni_zed. Activated carbon enjoys many established markets and in in-
dustrial and municipal water purification its consumption is on the increase. ISBN 
O-B155-0725-9; $42 
INORGANIC CHEMICAL INDUSTRY-PROCESSES, TOXIC EFFLUENTS AND POLLU-
TION CONTROL by M. Sittig: Even the life sciences are very much dependent on 
these "heavy" chemicals. New commercial processes are shown, as well as detailed 
technology avoiding pollution as much as possible. ISBN 0-B155-0726-7; $42 
GEOTHERMAL ENERGY-RECENT DEVELOPMENTS edited by M.J. Collie: The heat 
underneath the Earth's crust is a desirable alternate source of energy. In this book 
studies of electrical and nonelectrical uses of geothermal energy with cost analyses 
are given. ISBN O-B155-0727-5; $36 
VITAMINS-SYNTHESIS, PRODUCTION AND USE-ADVANCES SINCE 1970 by C.S. 
Sodano: With the introduction of many slimming diets, a new era of vitamin con-
sciousness and demand for vitamin supplements seems to have arisen. This book is 
designed for the manufacturing chemist. ISBN 0-8155-0728-3; $42 
BOILER FUEL ADDITIVES FOR POLLUTION REDUCTION AND ENERGY SAVING 
edited by R.C. Eliot: A study of the effectiveness of chemical additives not only in 
reducing smoke and particulate emissions, but also as a means of increasing overall 
boiler efficiency and thus conserving fuel. ISBN 0-8155-0729-1; $36 
EUROPEAN TECHNOLOGY FOR OBTAINING ENERGY FROM SOLID WASTE edited 
by D.J. De Renzo: Serious study of this book should make it possible to reveal and 
identify solid waste/energy processes (both existing and under development) that 
offer advantages over U.S. processes. ISBN 0-B155-0730-5; $39 
ndc NOYES DATA CORPORATION NOYES BUILDING, PARK RIDGE, NEW JERSEY 07656 
THEALLJN-ONE FOR AIL! 
A ~ingle volume, time-saving reference 
for research and reading 
~e NEW HURHINSON 
20th CENTURY ENCYCLOPEDIA 
edited by E. M. HORSLEY 
Packed with thousands of concise and accurate references and 
hundreds of illustrations to stimulate the curiosity of adults and 
students alike. 
More than 15,000 entries • Current and concise 
Easy-to-use format (7V4x93/4) 
Alphabetical organization • 32 page color atlas 
Over 1,600 photos, maps, drawings 
Pronunciation guide • Extensive cross references 
Metric measure 8r handy conversion table 
Dictionary of abbreviations • 1336 information packed pages 
A-$2995 
The next time someone asks who, what or where, be sure to hand 
them THE NEW HUTCHINSON 20TH CENTURY ENCYCLOPEDIA. 
For fast reliable information, it's the best reference in your library. 
And at $29.95, the best encyclopedia buy. 
September, cloth, 009-120030-X 
HUTCHINSON PUBLIS·HING1 INC. 
99 Main Street, Salem, New Hampshire 03079 
Why build a great collection 
with anything less 
than microform? 
Even one small room can house a great 
serials collection on microform. And because 
this space advantage is so obvious, some 
people tend to overlook the other advantages 
of developing their holdings on microform. 
Consider these reasons microform will help 
you make your collection great: 
Availability. 
In depth and range, University Microfilms 
International's serials titles on microform 
are impressive. Over 11,000 serials covering 
hundreds of special subject areas and nu-
merous difficult-to-obtain titles are available 
to you right now. And our collection is con-
stantly being expanded to meet your needs. 
Durability. 
Collections developed on microform are 
virtually permanent and, unlike paper, are 
much less likely to be stolen or mutilated. 
Cost Savings. 
Microform is the best way to hold down the 
expense of building and maintaining a 
serials collection. Selected volumes or years, 
prohibitively expensive to acquire in paper, 
are easily affordable on microform. Even the 
addition of entire backfile runs amounts to 
a fraction of the cost of paper reprints or 
used editions. 
Enrichment 
Value. 
Serials on microform can fill gaps in library 
backfiles to provide years of uninterrupted 
periodical information. Or, microform can 
be used to round out a library's holdings. In 
fact, microform may be the only way serial 
titles of limited availability are accessible 
and affordable to your library. 
Convenient 
Service. 
Contact your field sales representative or 
call toll-free 800-521-3042 to get specific 
information on any title or to place an order. 
All the thought, planning, space and money 
that goes into building a great collection 
goes farther and lasts longer on microform. 
Don't settle for anything less! 
300 North Zeeb Road/Ann Arbor. Ml48106 
800-521-3042 
Among the 80 authors 
Included In 
Volumes 1 and 2 ... 
James Agee 
Robert Benchley 
Ambrose Bierce 
Mikhail Bulgakov 
Samuel Butler 
Willa Cather 
Raymond Chandler 
G.K. Chesterton 
Jean Glraudoux 
Knut Hamsun 
0. Henry 
A.E. Housman 
Henrlk Ibsen 
Sarah Orne Jewett 
Amy Lowell 
Gabriela Mistral 
Dorothy Sayers 
Gertrude Stein 
'?.. Definitive critical overviews of modern writers-. .. 
Twentieth-Century 
Literary Criticism 
Excerpts from Criticism of the Works of Novelists, Poets, Playwrights, Shor 
Story Writers, and Other Creative Writers, 1900-1960. Edited by Dedria Bryfonsk 
and Sharon Hall. About 600 pages per volume. Cumulative indexes of author 
and critics. Vol. 1 in print; Vol. 2 ready Feb. 1979. $45.00/vol. 
Presenting significant passages from published criticism on authors who die 
between 1900 and 1960, the Twentieth-Century Li.terary Criticism series com pie 
ments Gale's increasingly useful Contemporary Literary Criticism series, whic 
contains excerpts from criticism on authors now living or deceased since 1960 
Because each covers a different period, there is no duplication between TCL 
and CLC. 
Eighty major authors are covered in the first two volumes of TCLC. Each autho 
entry furnishes long excerpts from numerous sources representing the entir 
range of critical response to the author. Succinct biographical summaries an 
bibliographies of principal works are included for all authors. 
Since each TCLC author section is a definitive historical overview, each 600 
page volume in the series covers between 40 and 50 authors (compared to 2 
in a similar-size CLC volume, whose entries may be supplemented as curren 
new material appears) . Author entries vary in length , running from six pages fo 
Bret Harte to 42 pages for F. Scott Fitzgerald. Additional material on the sam 
author will not be included in subsequent volumes of TCLC unless warranted b 
unusual and important new criticism. 
Related Gale literary reference works ... 
Children's Literature Review 
Excerpts from Reviews, Criticism, and Commentary on Books for 
Children and Young People. Edited by Gerard J. Senick. Volumes 1-3 
in print. Volume 4 in prep. Cumulative indexes of authors, titles, and 
critics ·in new volumes. $28.00/vol. 
"Broadening its scope to include 
such international authors as 
Dennis Lee and Ted Hughes aug-
ments its usefulness as a refer-
ence; the range of critical com-
ments and reviews reflects in-
formed and sophisticated critical 
judgment. This is a truly fine 
volume, the best of its kind I have 
seen." (Russel B. Nye, Distin-
guished Professor, Michigan 
State University, and author of 
The Unembarrassed Muse) 
"There is nothing quite like Chil-
dren's Literature Review in the 
field today, and Gale is certainly 
doing a service which should be 
rendered." (Jane Yolen, author of 
numerous children 's books) 
"I am learning a lot from it, and, 
more than that, I am enjoying it 
enormously. I admire the range 
and depth of the work ." (Jonathan 
Cott, Associate Editor of Rolling 
Stone and editor of -Beyond the 
Looking Glass) 
It is a wonderfully useful volume, 
offering not only a critical synthe-
sis but convenient leads to further 
research." (Harold Darling, The 
Green Tiger Press) 
Contemporary Literary Crltlcls 
Excerpts from Criticism of th 
Works of Today's Novelists 
Poets, Playwrights, and Othe 
Creative Writers. Edited by Dedri 
Bryfonski. Volumes 1-9 in prjn 
Volume 10 ready March 197 
Cumulative indexes of author 
and critics in new volume 
$45.00/vol. 
Included in Library Journal' 
annual selection of "outstandin 
reference books." (Library Jou 
nat, April 15, 1974) 
"A strong effort, and the cumula 
tive evaluation of the work shoul 
be positive." (Best Referenc 
Books: Titles of Lasting Value Se 
lected from "American Referenc 
Books Annua/1970-1976") 
Gale Research Co. • Book Tower • Detroit, Ml48226 
Customers in the U-K., Continental Europe, and Africa order direct from: 
Gale Research Co. • c/o European Book Service • P.O. Box 124 • Weesp, Netherlands 
